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Guidance and FAQs 
 
Most children develop bodily control of their toileting needs between the ages of two and four and are 
fully toilet-trained by the time they enter Pre-K. However, some children may continue to have 
occasional accidents or may not be completely toilet-trained. Often, children become engaged in 
classroom activities and may forget to go to the bathroom. Creating a safe, supportive environment 
helps children who are reluctant or unable to communicate their toileting needs. Teachers are expected 
to encourage and support the development of toileting independence in Georgia’s Pre-K program. 
 
 What information is included in the Pre-K Operating Guidelines? 

• The Guidelines state that providers cannot require, as a condition of enrollment in Georgia’s Pre-K, that children 
have independent toileting skills (toilet-trained).  

• Additionally, toileting accidents should not be punished. 
 

What should my school do if we have students who are not toilet-trained? 

• Licensing rules require that children be kept clean, dry, and comfortable.  
• All programs must have a policy in place that addresses who will change a child in the case of a toileting 

accident. Questions to consider when creating your school’s policy include the following: How is toilet training 
reinforced and supported at school? Who will assist the child if a toileting accident occurs? How is clean-up 
handled? What should parents expect? What happens if children have repeated toileting accidents?  

• If, at enrollment, you learn that a child is not toilet-trained, find out whether the child has a medical or physical 
condition that might impact their independent toileting skills. Ask how often the child has accidents, how the 
child communicates toileting needs, and how the parent handles toileting accidents at home.  

• Approach toilet-training as a collaborative process that involves families. Teach parents the reasons to encourage 
their child’s independence. Children should be self-sufficient to be successful in school, and toileting 
independently builds confidence, too. 

 
What are some recommendations if toileting accidents are frequent? 

• Set up a meeting with the family and teacher to discuss what is occurring at school and determine what routines 
the child has at home. Together, decide how toileting accidents will be addressed at school.  

• If necessary, place the child on a toileting schedule that allows the child to go to the bathroom frequently (e.g., 
hourly or every 1.5 hours). Provide additional reminders as needed.  

• Have parents provide several changes of clothing for accidents and plastic bags for returning soiled clothing 
home.  

• Use social stories as a teaching tool that will break down the toilet routine into clear, simple steps. Social stories 
also help children understand what to expect and reduce anxiety. 

• Encourage children to change their own clothing.  
• Allow time for learning and understand that children learn from trying and making mistakes. Provide verbal 

praise for success! 

Resources and Training 
 
Where can teachers or directors go for toileting resources or training? 

• SEEDS offers a “Hot Topics in Child Development: Potty Training” training just for teachers! To register, send 
an email to seedshelpline@decal.ga.gov. 

• Your Pre-K Specialist can provide additional resources on toileting and child development.  
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