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DECAL 
KOALA 
Updates

As of October 1, 2020, licensed 
programs are required to report:

• Cases of Alleged Child Abuse and 
Neglect

• Notifiable Communicable Diseases 

• Temporary and Permanent Closure of 
Program



Required Reports

Reports that require DECAL to be notified within 24 
hours or the next business day the following 
reportable situations:

death of a child, 
serious illnesses or injuries that require 
hospitalization or professional medical 
attention,
missing children, 
fire or structural disaster, 
emergency relocation of children, and 
when an employee acquires a criminal record.



Required Reporting Rules

Rule Book Chapters

CCLC - 591-1-1-.29

FCCLH - 290-2-3-.14



Child Abuse 
Reporting

• Suspected child abuse or 
neglect must be reported to 
the Department of Family 
and Children Services 
(DFCS) AND the 
Department of Early Care 
& Learning (DECAL)

• Suspected abuse and 
neglect that occurs AT or 
AWAY from the child care 
program must be reported



Mandated 
Reporters

• ALL child care program personnel and 
volunteers are required by Georgia law 
OCGA 19-7-5(c)(1) to immediately 
report any situation in which there is 
reasonable cause to believe that a child 
has been abused, neglected, or 
deprived. 



Mandated Reporter Training

• Free one hour training

• Helps individuals to recognize indicators of abuse and neglect

• Understand your role in responsible reporting

• Identify groups of children at higher risk of being abused and 
neglected

• Access Training:  https://cps.dhs.ga.gov/Main/Default.aspx

• Once completed, individuals will have the opportunity to create 
an account, giving the ability to report suspected cases online

https://cps.dhs.ga.gov/Main/Default.aspx


Steps for Reporting 

Child Care programs 
must report suspected 

cases to DFCS and DECAL

Report to DFCS through 
their centralized intake 

or use mandated 
reporter log in

Once DFCS report is 
made an email 

confirming the report 
will be sent to the 

reporter

Next, report to DECAL 
through the program’s 

DECAL KOALA account or 
call regional consultant

Programs will only be 
asked to report details if 

the suspected case 
occurred AT the child 

care program

Documents can be 
uploaded to DECAL 

KOALA  



Ways to Submit 
Report to DFCS

• Mandated Reporters have the 
following options to report:

• Email the completed 
Mandated report to 
CPSIntake@DHS.ga.gov

• Call DFCS Centralized Intake 
1-855-422-4253

• Fax completed Mandated 
Report to 229-317-9663 

• Online referral at the 
cps.dhs.ga.gov/Main/Default

mailto:CPSIntake@DHS.ga.gov




How to Add, View, Edit and Delete Reports



What are you Reporting?



Child Abuse, Neglect and Deprivation



Completing the Report



Communicable Disease

• Communicable Disease is 
known as an infectious 
disease or transmissible 
disease that result from the 
infection, presence and growth 
of pathogenic biologic agents 
in an individual human or 
other animal host. 



Reporting a Notifiable Communicable 
Disease



List of Notifiable Communicable Diseases

1. Chickenpox (Varicella zoster virus)
2. COVID-19
3. Diphtheria(Corynebacterium diphtheriae bacteria)
4. E. Coli (Escheichia coli)
5. German measles (Rubella virus)
6. Giardia
7. Haemophilius influenza type B (Hib bacteria)
8. Hepatitis A
9. Measles (Rubeola virus)
10.Mumps (Mumps virus)
11.Neisseria meningitidis (Meningococcal bacteria)
12.Public Health Emergency
13.Salmonella
14.Shigella
15.Streptococcus pneumoniae (Pneumococcal bacteria)
16.Tuberculosis (TB) (Mycobacterium tuberculosis)







Closure Due to Communicable Diseases

Temporary Closure of Entire Program

Temporary Closure of Some Classrooms



Required Reporting of 
Program Operating Status

The program must report 
to the Department when 

they will be closing for any 
reason

Notify DECAL the program 
is permanently closing, 

however further action will 
be required

Licensed programs are 
required to have two 

licensing visits per year, 
even when temporarily 

closed

In order to maintain the 
license, programs are 
required to pay their 
annual licensing fee

Complete a new required 
report when the operating 

status changes from 
temporary closed to open, 

open to closed, etc



Update Operating Status

If your program previously 
reported a temporary closure and 
the closure dates had passed, on 

November 1, 2020 your 
program’s operating status was 

changed to Open.  



Reporting an Operating Status Change



Reason for Temporary Closure



Permanent Closure



WWW.DECALKOALA.COM

Questions?



Short Term Assistance Benefit 
for Licensed Entities

• Second round of up to $55 Million

• Available for Licensed Providers

• One-Time Payment

• Apply in DECAL KOALA 

• Nov. 16th – Dec. 2nd

• Factors of Funding

• Open programs only

• October attendance

• $240 per child

• Minimum of $2,000

• Maximum payment based on program 
capacity

• Same application, no proration 

• Budget plan required

• Maximus Inc. for payments

• Spending deadline 6/30/2021


