
Quality Rated Provider Webinar
2026 Updates

September 24, 2025
12:00-1:00 PM



• The QR Journey So Far

• What's New for 2026

• Coming Soon – A Look 
Ahead

Overview



The Journey 
So Far



QR Reorganization

QR Development and 
Business Operations

•Quality Assurance

•QR Payments

•QR Project Development and 
Education Supports

QR Regional Operations

•Environment Rating Scale 
Observations

• Structural Quality Standards - 
Portfolio

•QR Cohort Management



Quality Rated Family Support Call Center

Launched July 1, 2025
1 Manager + 4 Referral Specialists



Quality Rated NAPA Endorsements Awarded



Quality Rated 
by the Numbers 

461

1,933

531

QUALITY RATED

28%

5%

67%

ALL ELIGIBLE 
PROVIDERS

Quality 

Rated

Not yet

participating

Somewhere 

in the process



QR Workforce Bonus Update

Total Number of Applications for QRWB

13,022 Staff Have Received QRWB

1,596 Providers (82%) w/ Staff that Received QRWB 

$6.5 Million in QRWB Funds Distributed Since April

16,074



Information 
Gathering

Recalibration

Redesign

Pilot and Build

Launch New 
System

QR System Revision Roadmap

• stakeholder 
engagement

• propose 5 stars
• CQI focus
• rating pathways
• choice

• landscape analysis
• data review
• pilot features 
• launch GA Quality Study 

• GA Quality Study full 
implementation

• QR advisory committee
• Planning continues

• test new framework 
components

• revise framework

• goal July 2028
• launch new system components for providers rating in 2029



• Between August and December, 
Child Trends will contact randomly 
selected programs for participation.

• Participation includes classroom 
observations, surveys, and gift cards 
for programs and teachers.

Child Care Quality



What’s New 
for 2026



• Complete and submit new application 
to access 2026 cohort information

• Monday, September 22, 2025                   
Cohort Slots released to Expiring 2026 Programs

• Monday, October 20, 2025         
Any remaining slots released to all other Programs

• Requests to Rerate Early Consider current 

staff needs, time factors, and most recent CQI 

reports

. 

2026 Cohorts



2026 Cohort Dates

2026

Cohort Slot Availability

Submission 

Window 

Start Date

Submission 

Window 

End Date

Observation 

Window 

Start Date

Observation 

Window 

End Date

Rating Announcement Window

1

Center Slots   255

Family Slots     50 11.21.2025 12.5.2025 1.9.2026 3.31.2026
rating announced within 8 weeks 

following the last ERS observation.

2

Center Slots   250

Family Slots     50 2.20.2026 3.6.2026 4.6.2026 6.30.2026
rating announced within 8 weeks 

following the last ERS observation.

3
Center Slots   250

Family Slots     50
5.22.2026 6.5.2026 7.6.2026 9.30.2026

rating announced within 8 weeks 

following the last ERS observation.

4
Center Slots   240

Family Slots     50
8.21.2026 9.4.2026 10.5.2026 12.31.2026

rating announced within 8 weeks 

following the last ERS observation.



Portfolio: 
Classroom 
Information 

=
KOALA: Open 
Classrooms 

(excluding SA)

Portfolio: Teachers 
Assigned to 
Classrooms

=
KOALA: numbers of 

teachers

Teachers Present 
on Observation 

Day
=

Teachers in           
Pre-Observation 

Information

Lead Teacher 
cannot be the 

same

Ensuring Continuity Across DECAL Programs & Within Quality Rated

IMPORTANT TO NOTE:
QR reserves the right to conduct a new random selection if major discrepancies in classroom information are found



Inadequate

1

Minimal

3

Good

5

Excellent

7

Indicates 
areas where 

care practices 
may need 

strengthening 
to better 
support 

children's 
development, 

health, and 
safety.

Indicates 
dependable care 

that reflects a 
commitment to 

going beyond 
state licensing 
requirements

Indicates solid 
practices, 

implementing 
essential 

strategies that 
align with 

children's needs 
and promote 
consistent, 
supportive 

interactions.

Indicates high 
quality 

personalized 
care, expands 

children's 
experiences, 
extends their 
learning, and 

provides warm 
and caring 

support 

Aligning Star Ratings to Classroom Practices

https://gapds.decal.ga.gov/Training/Sessions/33663    Introduction to the Environment Rating Scales



Current ERS Scoring Requirements:

Regardless of Portfolio Points awarded, the following ERS Scores apply to All ratings

• To receive a one-star rating, a program must have at least a 3.0 average ERS 
score for their entire program

• To receive a three-star rating, a program must have a 5.0 average ERS score for 
their entire program

Reminder: If a program scores less than a 3.0 average on the ERS of any 
classroom, the program cannot be rated higher than a one-star.

Aligning Star Ratings to Classroom Practices



Currently

2 Star ERS Scoring Requirements
No Minimum ERS Program Average Required          

New for 2026

 2 Star ERS Scoring 
Requirements

ERS Program Average = 4.0

Aligning Star Ratings to Classroom Practices



• Why a 4.0 ERS Minimum to 
Achieve a 2-Star Rating?

Aligning Star Ratings to Classroom Practices

Clearer Definition of Quality

Logical Progression Between 
Star Levels

Encourages Continuous 
Improvement

Helps Parents Make 
Informed Choices



Quality Rated Refresh



QR Webpage Key Features



New Provider Resources



Coming Soon: 
 A Look Ahead



You Worked Hard to Earn Your Star 
Rating

You Continue to Work Hard to Maintain 
Your Rating Standards

Integrity and Accountability 
Framework

Marketing
To

Families
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QUALITY



QR Advisory Committee

Sept – Oct 2025 Planning Phase
• Convene planning team 

• Develop committee member 

application and scoring rubric

• Release application – late October

Nov 2025 Recruitment Phase
• Score applications 

• Potential committee members contacted

• Release Commitment to Serve agreement

Dec 2025 Orientation Phase
• Orientation webinar for new committee members 

• Set dates for 2026 committee meetings 

2026 Committee Meetings
• Qtr. 1  -  February

• Qtr. 2  -  May

• Qtr. 3  -  August

• Qtr. 4  -  November







QR Provider Help Desk: 

1-855-800-7747

QualityRated@decal.ga.gov

Contact 
Us

mailto:QualityRated@decal.ga.gov
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