How to Review Help Ticket
Information

1.Select ‘Go to Providers List’

Al g Georgia Dept .
(57 SEideis  Integrated Provider Portal

Welcome, Gwen Kahn
Program List

_Em Georgia's

. Pre-< Pragram

Pre-K Portal

Submit Pre-K grant applications, Manage Student and Teacher Rosters,
Reconciliation, Payments and many more.

Go to Providers List—> *

2. From the Providers List, select ‘Go to
Dashboard’ for the Location.

3. Using the navigation panel on the left side
of the screen, select ‘Contact Pre-K' under
‘Need Support?’
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4. Scroll to the right to see the Notes for
Provider

Pre-K Support

5. Click on Notes for Provider to access
notes about the ticket.
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What if | still have questions?

If you have additional questions, please contact your Georgia's Pre-K
Specialist or GAPREK.support@decal.ga.gov.

= " I
_=m Georgia’s
N Pre-% Program



mailto:GAPREK.support@decal.ga.gov

