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DECAL Introduces DECAL FAST: Family Access to Services & Tools

Georgia Families Looking for Child Care Now Have Easy Access to Vital Information

ATLANTA, Ga., (July 9, 2026) — The Georgia Department of Early Care and Learning (DECAL) has
launched a new family portal called DECAL FAST: Family Access to Services & Tools to support

Georgia’s families looking for child care or early education services.

This new portal offers families a more intuitive experience, making it easier for them to find information
and connect with early care and education services, tools, and resources. A key feature of the portal is
CAL4, an Al chatbot, that will help families self-navigate through the portal and quickly find the
information they need. CALi will provide timely, intuitive support that will make DECAL resources more

accessible, easy to find, and user centered.

“DECAL works continually to make our programs, services, and tools easy for families to find and use,”
said DECAL Commissioner Amy M. Jacobs. “DECAL FAST uses cutting edge technology to ensure that

families across the state can find the best solutions for their early care and education needs.”

The portal was tested by DECAL staff and by DECAL Family Peer Ambassadors led by Child and
Family Development Outreach Manager Bridget Ratajczak. Their involvement provided authentic, user-
driven feedback to ensure that the portal meets the needs, supports, and expectations of the families we

SCrve.
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“We are so grateful for the feedback on the design and content that our DECAL Family Peer
Ambassadors provided,” Ratajczak said. “Their input was a critical part of the design and testing process,
providing family voice and ensuring that the portal is accessible to and meets the needs of families across

Georgia.”

DECAL FAST is fully ADA compliant and accessible for all users including those who use screen
readers or have other vision challenges. Language used in the portal has been intentionally simplified, and
the design ensures easy and intuitive use on mobile devices. All content, except legal information, is also

available in Spanish.

DECAL FAST is accessible through families.decal.ga.gov and through the Families and Find Quality
Rated links on the DECAL website, www.decal.ga.gov.

About DECAL

The Georgia Department of Early Care and Learning (DECAL) is responsible for meeting the child care
and early education needs of Georgia’s children and their families. It administers the nationally
recognized Georgia’s Pre-K Program, licenses child care centers and home-based child care, administers
Georgia's Childcare and Parent Services (CAPS) program, federal nutrition programs, and manages

Quality Rated, Georgia’s community powered child care rating system.

The department also houses the Head Start State Collaboration Office, distributes federal funding to
enhance the quality and availability of child care, and works collaboratively with Georgia child care
resource and referral agencies and organizations throughout the state to enhance early care and education.

For more information, go to www.decal.ga.gov.
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