BRIGHT FROM THE START

Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby D. Cagle, MSW

GOVERNOR COMMISSIONER

September 19, 2013

HAND DELIVERY, CERTIFIED MAIL #7012 1010 0000 9736 9460 AND REGULAR MAIL

Ms. Glenda Marcus

Registered Agent

Director

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road

Macon, Georgia 31206

RE: Notice of Revocation
Dear Ms. Marcus:

Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start) determined that
correctable derelictions and deficiencies in the operation and management of Glenwood Pre School Academy, LLC
were not corrected within a reasonable time after a Bright from the Start representative brought it to the center’s
attention both in writing and in person. On March 14, 2013, an office conference was conducted with the licensee to
discuss rule violations and improvement actions in the area of transportation. On June 17, 2013 a monitoring and
complaint investigation visit was conducted at Glenwood Pre School Academy, LLC located at 1180 Rocky Creek
Road, Macon, Georgia 31206. On August 9, 2013 a monitoring visit and incident investigation was conducted at
Glenwood Pre School Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 3 1206. Bright from the
Start determined that serious rule violations continued to exist and the facility had not taken adequate measures to
correct and maintain compliance at both of these visits. Specifically, it was determined that center staff documented
the verification of a second check of the vehicle for an afternoon route on June 17, 2013, prior to the route being run.
On August 9, 2013, it was determined that center staff failed to account for the loading and unloading of children
during several school routes that occurred on August 8, 2013. In addition, staff did not physically check the interior
of the vehicle to ensure that children had exited the vehicle after school routes on August 7 and 8, 2013. It was also
determined that the facility transported a child from Morgan Elementary on August 7, 2013 without parental
permission, as the child was not enrolled in the program. Enforcement fines were issued for these same rules on

June 5, 2013 and August 22, 2013.

The rule violations for which Bright from the Start is basing the revocation are attached as Exhibit “A”, the August
9, 2013 visit is attached as Exhibit “B”, the June 17, 2013 visit is attached as Exhibit “C”, the June 5, 2013
enforcement fine letter is attached as Exhibit “D”, the August 22, 2013 enforcement fine and restricted license letter
are attached as Exhibit “E”, the office conference confirmation letter is attached as Exhibit “F” and all are
incorporated in this notice by reference.

Based on the facility’s continued noncompliance with the Bright from the Start Rules for Child Care Learning
Centers which demonstrates an intentional and reckless disregard for the health and safety of the children in care, the
licensee is hereby notified that the license to operate Glenwood Pre School Academy, LLC is revoked. Bright from
the Start’s legal authority for revoking the license is found in 0.C.G.A Sections 20-1A-12(b)(3) and (5), 20-1A-
12(c)(5), and 20-1A-10(r), and the Bright from the Start Rules for Child Care Learning Centers, Chapter 591-1-1 of
the Official Compilation of the Rules and Regulations of the State of Georgia. ‘
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In accordance with O.C.G.A Section 20-1A-10(0), this revocation becomes effective 30 days from receipt of this
Notice. The licensee has the right to appeal the decision to revoke the license by filing a written request for an
administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. The
request must be made in writing within 10 days of receipt of this Notice and addressed to:

Ira Sudman
Chief Legal Officer
Bright from the Start
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive SE, Suite 754, East Tower
Atlanta, Georgia 30334

A hearing request stays or suspends the revocation.

If the licensee does not appeal this action within 10 days of receipt of this Notice, the decision to revoke the license
will be final. Licensure staff will conduct a follow-up visit to verify closure.

Sincerely,

,@«MQW

Brenda Haynesworth
Child Care Services Director for Program Operations

Attachments

cc: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Janine Joseph
Candy Prince
Meggan Hemans-Reese
Jackie Shivers
Pam Bojo
Marjorie Almand
Jennifer Bridgeman
Sherry Smith
Rachel Fowler
State File
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List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

1.

Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in
writing, with a check or other mark/symbol on the checklist, each time a child gets on and off the
vehicle so that each child is accounted for every time the vehicle is loaded or unloaded.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records
were reviewed. It was determined that one of three children was not documented on the passenger
checklist as loading or unloading the vehicle after transporting the child from Tender Years on August 8,
2013. Three of three children were not documented as loading or unloading when children were transported
to Tender Years on August 9, 2013. It was also observed that one child was not accounted for as loading or
unloading the vehicle during transportation to Hartley Elementary on August 8, 2013 and August 9, 2013.
It was observed that on the afternoon route to Morgan Elementary on August 8, 2013, there were two
transportation forms completed by two different staff persons. One form was observed to be missing
documentation for one child and two children were marked as absent. The duplicate form showed that the
child that was missing documentation and one of the children that was marked absent were marked present.
One driver stated that she did not provide transportation to this school and the paperwork was filled out in
error. In addition, there was no documentation to account for the loading and unloading of three of three
children on the morning route on August 9, 2013 to Morgan Elementary. It was also determined that a five
year old child was checked on and off the vehicle and transported to the center on August 7,2013, although
the child was not enrolled at the facility.

This rule was discussed with the licensee during an office conference conducted on March 14, 2013.
Enforcement fines were issued for other violations of this same rule on June 5, 2013 and August 22, 2013.

The repeated failure of center staff to document with a check or other mark when children got on and off
the vehicle placed children at risk of harm.

Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety
alarm devices, a staff person who was present on the vehicle during the trip physically walk through
the vehicle and inspect all seat surfaces, under all seats, and in all compartments or recesses in the
vehicle's interior. The staff person must then sign the passenger checklist with his/her full name,
indicating that all of the children have exited the vehicle, and give the checklist to the director or
designated staff person at the center who will also check the vehicle as stated above and sign the
checklist with his/her full name.

During a monitoring visit and complaint investigation conducted on June 17, 2013, transportation records
were reviewed. It was determined that requirements were not met when there was a signature indicating
that the second check had been completed for the afternoon route on June 17, 2013 and the route had not
yet been run.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records
were reviewed. It was determined that staff did not conduct a first check of the vehicle after transporting a
child to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013. Staff did not conduct
a first check of the vehicle after transporting children to Morgan Elementary on August 9, 2013. It was also
determined that a second check of the vehicle was not conducted after children were transported from
Tender Years on August 8, 2013. A second check of the vehicle was not completed after a child was
transported to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013, and a second
check of the vehicle was not completed after children were transported to Morgan Elementary on August 9,
2013.

EXHIBIT “A”
(Page 1 of 2)
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Further, it was determined that staff did not sign the passenger checklists indicating that a first check of the
vehicle was completed after transporting a child to Hartley Elementary on August 7, 2013, August 8, 2013,
and August 9, 2013. Staff did not sign the passenger checklist indicating that a first check of the vehicle
was completed after transporting children to Morgan Elementary on August 9, 2013. It was also determined
that the director did not sign the passenger checklist indicating that a second check of the vehicle was
completed after children were transported from Tender Years on August 8, 2013. The director did not sign
the passenger checklists indicating that a second check of the vehicle was completed after a child was
transported to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013, and a there was
no signature indicating that a second check of the vehicle was completed after children were transported to
Morgan Elementary on August 9, 2013.

This rule was discussed with the licensee during an office conference conducted on March 14, 2013.
Enforcement fines were issued for other violations of this same rule on June 5, 2013 and August 22, 2013.

The repeated failure of center staff to physically check the interior of the vehicle and sign the passenger
checklist indicating that all children had exited the vehicle placed children at risk of harm.

591-1-1-.36(5) requires parental authorization for routine transportation to or from school, home or
center to specify routine pickup location, pickup time, routine delivery location, routine delivery time
and the name of any person authorized to receive the child.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records
were reviewed. It was determined that a five year old child was transported from Morgan Elementary by
the facility on August 7, 2013 without parental permission. The child was not enrolled at Glenwood Pre
School Academy, LCC and was picked up and transported to the center in error.

The failure of center staff to verify the identity of children being transported placed children at risk of
harm. '

591-1-1-.36(6)(b) requires that an emergency medical information record containing a listing of the
child's allergies, special medical needs and conditions, current prescribed medications, doctor's name
and phone number, medical facility the center uses and parents telephone numbers be maintained in
the vehicle for each child being transported.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records
were reviewed. It was determined that emergency medical information was missing for a five year old child
who was transported by the facility on August 7, 2013, when the child was picked up by the facility and
transported to the center in error. The child was not enrolled at Glenwood Pre School Academy, LCC.

The failure of center staff to have emergency medication information for all children being transported
placed children at risk of harm.

591-1-1-.36(6)(c)1. requires that each child be listed individually on the checklist using the first and
last name of each child.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records
were reviewed. It was determined that a five year old child was transported by the facility on August 7,
2013 and was not listed on the transportation checklist because she was not enrolled in the facility.

The failure of center staff to verify the identity of children being transported placed children at risk of
harm.

EXHIBIT “A”
(Page 2 of 2)



Bright from the Start
Georgia Departient of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334

Phone: (404)657-6562
www.decal.ga.gov

S PM
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v

Incident Arrival: J}S-P%b Departure: 11:25FM

Investigation/Monitoring

Visit
CCLC-35162 Consuitant
Glenwood Pre School Academy, LLC Rachel Fowler
1130 Rocky Creek Road 2 Martin Luther King Jr. Drive SE,
Macon, GA 31206 670 East Tower
Bibb County Aflanta, GA 30334
(478) 781-4497 Phone: (478) 314-9707
glenwoodacademy@att.net Fax: (478) 588-9153

rachel. fowler@decal.ga.gov

R Joint with: Jennifer Bridgeman

Compliance
Projectad FY 2014 Compliance: Compliant
End of FY 2013 Comphance: Not Compliant

Legend
FY 2014 - July 1st, 2013 - June 30th, 2014
FY 2013 - July 18t, 2012 - June 30th, 2013

Ratios/License Capaclty
Max35 358F. Max25 25 SF.
Building Room Age Group Staff Children NCXC SF. Comp. SF. Comp. Notes
Main A infants and One Ysear Olds 2 9 C 18 c NA NA  Sleeping,Floor
Play
Main Cc Five Year Okis and Six Year 1 9 C 16 C NA NA Nep
Cuds and Over
Main D Three Year Okis and Four 1 12 c 16 C NA NA  Nap
Year Okis
Main E Two Year Qlds 1 9 c 17 (= NA NA Nap
Main F 0 0 c 17 C NA NA  Notin Use
Total Capacity @35 sq. ft.: 84
Total # Children this Date: 38 Total Capacity €35 sq. fl.: 84

EXHIBIT "B"



Ptayground Playground
Bulbding . Playground Occupancy Compllance

Comments
An incident investigation was conducted this dake in addition to the monitoring visit done at the faclity.
Tmmammmﬁgmmmwm,mmmnmmmmaﬁmmmmm.

0.C.G.A. Section 42.1.12(1X2) requires Bright from the Start: Georgia Department of Earty Care and Learning to notify icensed/registered chikl care
pmgramsonmassingandretrievi\gfranmeGeotgiaBurwdlnmﬂgﬁm's(GBl)nebsba&tdﬁwnmandaddmssasofﬂragiswedswal
offenders. Please see GBI's wabsile located at hitp//igbi.georgia.gov to access the Georgia Sax Offender Registry.

Pian of Improvement: To Be Submitked 08/23/2013
| harve read and understand the Rules and Regulations for Child Care Learning Centers, 591-1-1, 1 scknowiedge that the itemns noted in this report have been discussed with

me and | tiave agresd 10 3 Pan of improvernent (PO) as indicated in this report. | understand thet comection of these deficiencies, while required, will not necessarily
umoemmwmmmmmmmwimmmmmm of the deficiencies cited, | have the right 1o refule them on this report
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lenda Marcus, P i Rachel Fowier, Consuitant Date
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BridgerA;, Consultant




Bright from the Start
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower

Atlanta, GA 30334
Phone: (404)657-5562
www.decal.ga.gov

Date: 8/9/2013 Purpose: Incident Arrival: 12:30 PM Departure: 2:45PM

Investigation/Monitoring
Visit
CCLC-35162 Consultant
Glenwood Pre School Academy, LLC Rachel Fowler
1180 Rocky Creek Road 2 Martin Luther King Jr. Drive SE,
Macon, GA 31206 670 East Tower
Bibb County Atlanta, GA 30334
(478) 781-4497 Phone: (478) 314-9707
glenwoodacademy@att.net Fax: (478) 599-9153

rachel.fowler@decal.ga.gov
Mailing Address Joint with: Jennifer Bridgeman

1130 Rocky Creek Road
Macon, GA 31206

The following information is associated with a Monitoring Visit:

Activities and Equipment
591-1-1-.03 Activities Met

Correction Deadline: 6/25/2013 Prior Visits: 06/26/2013

Corrected on 8/8/2013
Correction observed this date.

591-1-1-.45 Safe Sleeping and Resting Requirements (CR) Met

Correction Deadline: 7/16/2013 Prior Visits: 05/14/2013

Corrected on 8/8/2013
Tight fitting crib sheets were observed this date.

591-1-1-.35 Swimming Pools & Water-related Activities (CR) Met
Comment
Swimming Provided off Site

Facility
591-1-1-.25 Physical Plant - Safe Environment (CR) Not Met
Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013

Correction of previous citation observed. Discussed to ensure that hazards are kept inacessible.
Discussed to ensure the handing cords from computers and CD players are secured.

Finding

591-1-1-.25(3) requires that the center and surrounding premises be clean, free of debris and in good repair.
The following areas/items were found to be noncompliant: The kitchen was observed to have had clean up and
repair done, however, some live and dead roaches were observed in the kitchen during the visit this date.

Georgia Department of Early Care and Learning v1.01 Page 1 of 5



POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013 Prior Visits: 06/17/2013
591-1-1-.26 Playgrounds (CR) Met
Comment

Observation-Clean/Good Repair

Food Service
591-1-1-.15 Food Service & Nutrition Met

Correction Deadline: 6/26/2013 Prior Visits: 06/26/2013

Corrected on 8/8/2013
Correction of citation observed this date.

Health and Hygiene
591-1-1-.10 Diapering Areas & Practices (CR) Met

Comment
Proper diapering procedures observed.

591-1-1-.17 Hygiene (CR) Met

Comment
Please ensure that potty chairs are emptied and cleaned immediately after use.

591-1-1-.20 Medications (CR) Met

Comment
No medication administered by facility since last visit.

Safety
591-1-1-.11 Discipline (CR) Met

Comment
Please be mindful of voice tone in conversation and redirection with staff.

591-1-1-.13 Field Trips (CR) Met

Comment
Observed-Complete Documentation

591-1-1-.36 Transportation (CR) Not Met

Finding

591-1-1-.36(6)(c)3.a.i.-iii. requires that the driver or other designated person document in writing the written
time of arrival and departure i. each time the vehicle departs from the center, arrives at each school, and when
the vehicle returns to the center:; ii. each time the vehicle departs from the center, arrives at the location where
a child or children are dropped off and when the vehicle returns to the center; iii. each time the vehicle leaves
the center, arrives at the field trip destination, leaves the field trip destination, and when the vehicle returns to
the center. It was determined that times of arrival and departure were not documented for the morning route to
Tender Years on August 9, 2013, the morning routes to Hartley on August 7-9, 2013, the afternoon route from
Morgan on August 8, 2013 and the morning route to Morgan on August 9, 2013.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Georgia Department of Early Care and Learning v1.01 Page 2 of 5



Finding

591-1-1-.36(6)(c)3.b. requires that the checklist include the initials of the driver or other designated person to
verify the arrival and departure times at each location. The checklist did not include initials to verify arrival and
departure times. It was determined that initials to verify times of arrival and departure were not documented
for the morning route to Tender Years on August 9, 2013, the morning routes to Hartley on August 7-9, 2013,
and the morning route to Morgan on August 9, 2013. )

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013 Prior Visits: 06/17/2013
Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013

See additional transportation citations listed.

Finding

591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety alarm devices, a staff
person who was present on the vehicle during the trip physically walk through the vehicle and inspect all seat
surfaces, under all seats, and in all compartments or recesses in the vehicle's interior. The staif person must
then sign the passenger checklist with his/her full name, indicating that all of the children have exited the
vehicle, and give the checklist to the director or designated staff person at the center (that was not on the trip)
who will also check the vehicle as stated above and sign the checklist with his/her full name. It was determined
that a second check of the vehicle was not documented as having been conducted on the afternoon route to
Tender Years on August 8, 2013. It was also observed that there was no first or second check of the vehicle
after the transportation of one child on the route to Hartley on the mornings of August 7, 2013, August 8, 2013,
and August 9, 2013. In addition, it was also determined that there was no first or second check of the vehicle
documented as having been conducted after the morning route to Morgan on August 8, 2013.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Sleeping & Resting Equipment
591-1-1-.30 Safe Sleeping and Resting Requirements (CR) Met

Comment
Pleasant naptime environment observed. Observed correct infant sleep safety requirements this ate.

Staffing and Supervision
591-1-1-.32 Staff:Child Ratios and Group Size (CR) Met

Correction Deadline: 7/16/2013 Prior Visits: 07/16/2013

Corrected on 8/8/2013
Adequate staff: child ratios observed this date.

591-1-1-.32 Supervision (CR) Met

Comment
Adequate supervision observed on this date.

The following information is associated with a Incident Investigation Visit:

Health and Hygiene
591-1-1-.17 Hygiene (CR) Met

Correction Deadline: 6/26/2013 Prior Visits: 06/26/2013

Georgia Department of Early Care and Learning v1.01 Page 3 of 5



Corrected on 8/8/2013
Correction of previous citation observed. Adequate handwashing observed.

Safety
591-1-1-.36 Transportation (CR) . Not Met
Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013
Transportation in the gray van is limited to 8 children, due to the number of working seat belts.

Finding Associated with Complaint

591-1-1-.36(5) requires parental authorization for routine transportation to or from school, home or center to
specify routine pickup location, pickup time. It was determined that a 5 year old child was transported by the
facility from Morgan Elementary School on August 7, 2013 without parental permission because the child is not
enrolled in this facility. The child was picked up in error under the assumption of being another child.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint

591-1-1-.36(6)(b) requires that an emergency medical information record containing a listing of the child's
allergies, special medical needs and conditions, current prescribed medications, doctor's name and phone
number, medical facility the center uses and parents telephone numbers are maintained in the vehicle for each
child being transported. It was determined that emergency medical information was missing for one 5 year old
child being transported by the facility on August 7, 2013, when the child was picked up and transported by the
facility in error, without being enrolled in the center.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint

591-1-1-.36(6)(c)1. requires that each child be listed individually on the checklist using the first and last name of
each child. It was determined that a 5 year old child was transported by the facility on August 7, 2013 and was
not listed on the transportation checklist because she was not enrolled in the facility.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint

591-1-1-.36(6)(c)3. requires that the driver or other designated person immediately document in writing, with a
check or other mark/symbol on the checklist, each time a child gets on and off the vehicle. It was determined
that one of three children was not accounted for as loading or unloading the vehicle on the afternoon route to
Tender Years on August 8, 2013 and three of three children were not accounted for as loading or unloading on
the morning route to Tender Years on August 9, 2013. It was also observed that one child was not accounted
for as loading or unloading the vehicle on the morning route to Hartley on August 8, 2013 and August 9, 2013.
It was observed that on the afterncon route to Morgan Elementary on August 8, 2013, there were two
transportation forms completed by two different vehicles. One form was observed to be missing documentation
for one child and the other two children were marked as absent, on the other the child that was missing
documentation and one of the children that was marked absent were marked present . One driver stated that
she did not provide the transportation to this school and the paperwork was filled out in error. In addition, there
was no documentation to account for the loading and unloading of three of three children on the morning route
on August 9, 2013 to Morgan. It was also determined that a 5 year old child was accounted for as loading and
unloading the center vehicle on August 7, 2013 and the child was not enrolled in the facility.

Georgia Department of Early Care and Learning v1.01 Page 4 of 5



POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013 - Prior Visits: 02/01/2013

Recited on 8/9/2013

Georgia Department of Early Care and Learning v1.01 Page 50f 5



Bright from the Start

Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334

Phone: (404)857-5562
www.decal.ga.gov

Date: 6/17/2013 Purpose: Complaint investigation & Amrival: 10:30 AM Departure: 2:15PM

Monitoring Visit

CCLC-35162

Glenwood Pre School Academy, LLC

1180 Rocky Creek Road
Macon, GA 31206

Bibb County

(478) 781-4497
glenwoodacademy@att.net

Maiting Adkdress
Same

Compiance
PWWMBCWN&W
RatioslLicense Capacity

Mm _ﬁesmup

Consultant

Rachel Fowler

2 Martin Luther King Jr. Drive SE,
870 East Tower

Atlanta, GA 30334

Phone: (478) 314-9707

Fax: (478) 590-9153

rachel. fowlenfidecal.ga.gov

Joini with: Jennifer Bridgeman

Legend
FY 2013 - July 1st, 2012 - June 30, 213

Max 38 3I58F. Max25 26 SF.
Staff Chikdiron NC/C  SF. Comp.  SF. _ Comp. Notes

Main A Infants

Old= and Over

2 9 c 18 c NA NA

Mein c Five Year Okis and Six Year 2 15 c 16 o NA NA  Free Piay.Notin
Main

D Thiee Year Oids

1 7 C 16 c NA NA

EXHIBIT "C"




Man E Ove Yer Ods and Two 1 8 ¢ 17 e NA NA
Year Oids Outside, TV,

Main F Six Year Ods and Over 1 8 c 17 c NA NA  Niln

Total Capacity @5 sq. .. 84
Total # Children this Date: 48 Total Capacity 35 6q. ft.: 84

Playground  Playground
Buiiding Playground Occupancy  Compliance

O.C.GA.Sedion421.12(i)(2)requiesBﬁgmmmsta‘tGoocghDepsmtdEadyCaream Leurﬁigtonoﬁfy&mmd/regbbemdchidm
mmmmmmmw WdW‘s(G&)MaWdhmmmdeml
offanders. mmemmﬁmvlgﬂ.w.gmmmﬂmnghSatOﬂmderReglstry.

Plan of impeovernent: To Be Submitted 07012013

GMMMWMMMR@MM&CHHMWC«M.SMJJ. tmummmmmmmmwm
m-ﬂlmagudbnphndhmmbmhmhﬁkm.Iudmmﬂﬂwfndiondmm.vﬂﬁ quired, vilt not =il
Mmmmmmwm&m { undersiand that ¥ § disagrea with any of the clied, | have the right 1o refute them on this aeport
umoﬂwhmﬁdldmoowbwdbmﬂdmm
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Rachel Fouder, Consultant Dale

Glenda Marcus, Program Official j

Jenniter Bridgeman, Consultant Dats



Bright from the Start
Georgia Department of Early Care and Learning

i % ; 2 Martin Luther King Jr. Drive SE, 670 East Tower
= B Atlanta, GA 30334

5 /L

Solehnkyy
———, Phone: (404)657-5562

www.decal.ga.gov

Date: 6/17/2013 Purpose: Complaint Investigation &  Arrival: 10:30 AM Departure: 2:15 PM
Monitoring Visit

CCLC-35162 Consultant

Glenwood Pre School Academy, LLC Rachel Fowler

1180 Rocky Creek Road 2 Martin Luther King Jr. Drive SE,
Macon, GA 31206 670 East Tower

Bibb County Atlanta, GA 30334

(478) 781-4497 Phone: (478) 314-9707
glenwoodacademy@att.net Fax: (478) 599-9153

rachel.fowler@decal.ga.gov
Mailing Address Joint with: Jennifer Bridgeman

1130 Rocky Creek Road
Macon, GA 31206

The following information is associated with a Monitoring Visit:

Activities and Equipment
591-1-1-.45 Safe Sleeping and Resting Requirements (CR) Met

Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Correction of previous citations observed.

591-1-1-.35 Swimming Pools & Water-related Activities (CR) Not Evaluated

Comment
Core rule not evaluated this date.

Children's Records

591-1-1-.08 Children's Records Met
Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Adequate supervision observed this date.

Evening Care
591-1-1-.32 Staffing/Supervision (CR) Not Evaluated

Comment
Not evaluated due to the time of visit.

Facility

Georgia Department of Early Care and Learning v1.01 Page 1 of 6



591-1-1-.19 License Capacity Met
Correction Deadline: 5/14/2013 . Prior Visits: 05/14/2013

Corrected on 6/17/2013
Licensed capacity observed to be maintained on classrooms.

591-1-1-.25 Physical Plant - Safe Environment (CR) Not Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of previous citations observed. No hazards observed accessible to children this date.

591-1-1-.26 Playgrounds (CR) Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of previous playground citations observed this date.

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of playground citatiosn observed this date.

Food Service
591-1-1-.15 Food Service & Nutrition Met

Technical Assistance
591-1-1-.15 - Discussed to ensure that infant feeding plans are updated frequently and changes are recorded in
writing and initialed by parents. These should be kept in the infant room for all infant children enrolled.

Health and Hygiene

591-1-1-.10 Diapering Areas & Practices (CR) Not Evaluated
Comment

Diapering requirements not evaluated this date.

591-1-1-.17 Hygiene (CR) Met
Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Children were observed to wash hands prior to eating lunch in the school age room.

Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Adequate handwashing observed this date.

591-1-1-.20 Medications (CR) Not Evaluated

Comment
Medication not evaluated this date.
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Safety

591-1-1-.13 Field Trips (CR) : Met
Comment

Discussed field trip documentation with Director this date.

591-1-1-.36 Transportation (CR) Not Met

Technical Assistance
591-1-1-.36 - Discussed field trip documentation and transportation documentation this date with Director.

Discussed to ensure that staff are in the practice of routinely completing the transportation forms in their
entirety. Discussed to ensure that each child has their own emergency medical and transportation agreement
completed. Siblings should be done on individual forms and not the same one.

It was also discussed to continue to monitor the seating upholstery in the van for tears and to monitor
transportation route times to ensure that they do not exceed more than 45 minutes.

e
591-1-1-.36(2)(f)2. requires that no vehicle shall exceed the manufacturer's rated seating capacity and that
proof of the seating capacity is maintained on file. This requirement was not met as evidenced by
documentation from a field trip that occurred on 6/12/13 indicated that 13 children and 2 adults were

transported on the grey van to the movie theater. The seating capacity for this vehicle, based on the number of
seat belts observed is 12. This vehicle would have had 3 more children that seat belts available during this trip.

Correction Deadline: 6/17/2013 Prior Visits: 05/14/2013

Finding
591-1-1-.36(6)(c)3.b. requires that the checklist include the initials of the driver or other designated person to
verify the arrival and departure times at each location.

The checklist did not include initials to verify arrival and departure times for a field trip taken on June 12, 2013
to Amstar Theater.
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Correction Deadline: 6/17/2013

. Finding .

591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person who was present on the
vehicle during the trip and then a second check be conducted by the director or the director’s designated staff
person who was not on the trip.

Requirements were not met when there was a signature showing that the second check had been completed
for the afternoon route on this date and the afternoon route had not yet been run.

Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Recited on 6/17/2013

Finding

591-1-1-.36(6)(d)1.a.-d. requires that the responsible person on the vehicle shall, immediately upon unloading
the last child at any location, a) physically walk through the vehicle; b) visually inspect all seat surfaces, under

all seats and in all compartments or recesses; ¢) sign the passenger checklist with their full name indicating all
children have exited the vehicle; and d) give the checklist to the director or designated staff person at the center

The person responsible for conducting the second check of the vehicle signed the passenger checklist for the
afternoon route on this date when the afternoon route had not been completed.

Correction Deadline: 6/17/2013 Prior Visits: 05/14/2013

Staffing and Supervision
591-1-1-.32 Staff:Child Ratios and Group Size (CR) Met

Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Adequate staff: child ratios observed this date.

591-1-1-.32 Supervision (CR) Met

Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Adequate supervision observed this date.
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The following information is associated with a Complaint Investigation Visit:

_ Facility
591-1-1-.25 Physical Plant - Safe Environment (CR) Not Met

Finding Associated with Complaint
591-1-1-.25(3) requires that the center and surrounding premises be clean, free of debris and in good repair.
The following areas/items were found to be noncompliant: live and dead roaches were observed in the kitchen

this date.

Correction Deadline: 6/17/2013

Safety
591-1-1-.11 Discipline (CR) Met
Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013
Corrected on 6/17/2013
Appropriate discipline observed this date.
591-1-1-.36 Transportation (CR) Not Met
‘Correction Deadline: 6/17/2013 T Prior Visits: 02/01/2013
Corrected on 6/17/2013
Observed corrected this date.

‘Correction Deadline: 6/17/2013 T Prior Visits: 02/01/2013

Corrected on 6/17/2013
Transportation checklist were observed to be used this date.
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby D. Cagle, MSW
GOVERNOR COMMISSIONER
June 5, 2013

CERTIFIED MAIL #7012 3050 0002 2865 5259 AND REGULAR MAIL

Ms. Glenda Marcus

Registered Agent

Director

Glenwood Pre School Academy, LLC
1130 Rocky Creek Road

Macon, Georgia 31206

RE: Notice of Intent to Impose Enforcement Fine
Dear Ms. Marcus:

On June 29, 2012, Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start)
informed the licensee by e-mail that Bright from the Start would use its enforcement authority and responsibility to
take action when child care programs fail to comply with rules governing transportation. The e-mailed letter also
informed you that licensing staff would closely monitor compliance with transportation rules and directed you to
important resources that included an overview of transportation rules.

On February 1, 2013, a complaint investigation and monitoring visit were conducted at Glenwood Pre School
Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 31206. Bright from the Start determined that
the center was out of compliance with transportation rules that had the potential to seriously affect the health and
safety of children who were transported. Specifically, center staff did not check children on and off the vehicle with
a check or other mark and did not physically check the interior of the center vehicle after transporting children. The
rule violations for which Bright from the Start is imposing an enforcement fine are attached as Exhibit “A”, the
February 1, 2013 visit is attached as Exhibit “B” and both are incorporated in this Notice by reference.

Based on the facility’s noncompliance with the Bright from the Start Rules for Child Care Learning Centers, the
licensee is hereby notified of Bright from the Start’s intent to impose an enforcement fine in the amount of $299.
Bright from the Start’s legal authority for imposition of an enforcement fine is found in O.C.G.A. Sections 20-1A-
4(2) and (5) and 20-1A-11(b)(1)(A), and the Bright from the Start Rules for Child Care Learning Centers, Chapter
591-1-1 of the Official Compilation of the Rules and Regulations of the State of Georgia.

The licensee is also advised that the failure to correct and maintain compliance with this and other transportation
rules will result in further adverse action which could include the revocation of the license to operate Glenwood Pre
School Academy, LLC, the imposition of daily fines for each day the violations continue, the imposition of
enforcement fines for each transportation rule violation, the placement of emergency monitors, the restriction of
transportation services, and the order of emergency closure. Licensure staff will conduct a follow-up visit to
determine compliance with the rules.

The licensee has the right to appeal the decision to impose the enforcement fine by filing a written request for an
administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. You
also have the opportunity to show in writing why this enforcement fine should not be imposed. The request for a
hearing and/or statement as to why the enforcement fine should not be imposed must be made in writing within ten
(10) days of receipt of this Notice and addressed to:

EXHIBIT "D"



June 5, 2013
Ms. Marcus
Page 2

Ira Sudman
Chief Legal Officer
Bright from the Start
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive SE, Suite 754, East Tower
Atlanta, Georgia 30334

A hearing request stays or suspends the imposition of the enforcement fine.

If the licensee does not appeal this action within ten (10) days of receipt of this Notice, the decision to impose an
enforcement fine will be final. Payment of the enforcement fine, by certified check or money order, would then be
expected within thirty (30) days of receipt of this Notice. The certified check or money order should be made
payable to Bright from the Start: Georgia Department of Early Care and Learning and mailed to me at the above
address. Complete the enclosed Request for Taxpayer Identification Number and Certification and return the form
with your certified check or money order. If you do not pay the fine as finally determined by Bright from the Start,
the license to operate the facility will be revoked.

Sincerely,

WW

Brenda Haynesworth
Child Care Services Director of Program Operations

Attachments

ce: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince
Meggan Hemans-Reese
Janine Joseph
Monica Warren
Jackie Shivers
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Lacey Lewis
Rachel Fowler
State File



June 5, 2013
Ms. Marcus

Page 3

List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

b

Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in
writing, with a check or other mark/symbol on the checklist, each time a child gets on and off the
vehicle so that each child is accounted:for every time the vehicle is loaded or unloaded.

During a complaint investigation and monitoring visit conducted on February 1, 2013, transportation
records were reviewed. It was determined that staff did not document with a check or other mark on the
passenger checklist each time children got on and off the vehicle after transporting children from Bruce
Elementary School on January 31, 2013.

This failure of the center staff to document loading and unloading of children from the vehicle could
possibly place children at risk of harm.

Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety
alarm devices, a staff person who was present on the vehicle during the trip physically walk through
the vehicle and inspect all seat surfaces, under all seats, and in all compartments or recesses in the
vehicle's interior. The staff person must then sign the passenger checklist with his/her full name,
indicating that all of the children have exited the vehicle, and give the checklist to the director or
designated staff person at the center who will also check the vehicle as stated above and sign the
checklist with his/her full name,

During a complaint investigation and monitoring visit conducted on February 1, 2013, transportation
records were reviewed. It was determined that the staff person who was present on the vehicle did not
conduct a first check of the vehicle after transporting children from their home to the center on February 1,
2013. The director or a designated staff person who was not on the vehicle did not complete a second check
of the vehicle after children were transported both from their homes to the center and from the center to
their homes on January 30, 2013, and January 31, 2012. A second check was not completed after home
transportation the morning of February 1, 2013. The director or designated staff person did not complete a
second check of the vehicle after children were transported from Brookdale Elementary School on January
17,2013, and Pendleton Homes Elementary School on January 31, 2012.

It was determined that the staff person who was on the vehicle did not sign the passenger checklist
verifying that a first check of the vehicle was completed after transporting children from home to the center
on February 1, 2013. The director or a designated staff person who was not on the vehicle did not sign the
passenger checklist verifying that a second check of the vehicle was completed after children were
transported both from their homes to the center and from the center to their homes on January 30, 2013, and
January 31, 2012. The director or designated staff person did not sign the passenger checklist verifying that
a second check of the vehicle was completed after home transportation the morning of February 1, 2013.
The director or designated staff person did not sign the passenger checklist verifying that a second check of
the vehicle was completed after children were transported from Brookdale Elementary School on January
17,2013, and Pendleton Homes Elementary School on January 31, 2012.

This failure of the center staff to physically check the interior of the vehicle and sign the passenger
checklist could possibly place children at risk of harm.

EXHIBIT “A”
(Page 1 0f 1)



Bright from the Start

ik Georgia Department of Early Care and Learning

Date: 2/1/2013
Monitoring Visit

CCLC-35162

Glenwood Pre Schoo! Academy, LLC

1180 Rocky Creek Road
Macon, GA 31208

Bibb County

(478) 761-4497
glenwoodacademy@att.net

Mailing Address
Same

Compllance
Projected FY 2013 Compliance: Noi Compliant

Ratiog/license Gapacity

Bullding Room Age Group

Man A " Infants and One Year Olds

Maln D ‘Three Year Olds and Fou
tear Olds

Maln E Two Year Olds

Purpose: Complaint investigation &  Arrival: 10:35 AM

2 Martin Luther King Jr. Drive SE, 870 East Tower

Atlanta, GA 30334
Phone: (404)657-5562
www.decal.ga.gov

Departure: 3:15PM

Staff  Children NC/C 8F, Comp.

Consultant
Lacey Lewis

2 Martln Luther King Jr. Drive SE,
670 East Tower

Atlanta, GA 30334

Phone: (8686) 371-7714

Fax: (868) 372-2250
lacey.lewis@decal.ga.gov

Joint with: Cynthia Caver

Legend
FY 2013 - July 1st, 2012 - June 30th, 2013

Max 35 38SF. Max28 2B SF.
SF.  Gomp. Note

c 0 NC NA NA  Feeding,Nap
G Q NC NA MA, Lunch, Qulside
Lunch,Outside

c 0 NC NA NA

Tolal Capaclty @35 sq. ft.: 0

Total # Children this Dete: 30

Building

Playground

Total Capacity @35 sq. ft.. 0

Playground
Compllance

Playground
Occupancy

3

EXHIBIT "B"
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A Plan of Improvement (POI) was left at the facility this date. Please fax of mait the completed POI to consultant by February 15, 2013.

0.C.G.A. Section 42.1.12(!)(2) requires Bright from the Start: Georgla Department of Early Care and Leamning to notify licensed/reglstered ohild care
programs on accessing and retrleving from the Georgia Bureau of Investigation's (GBI) website a list of the names and addresses of all registered sexual
offenders. Please see GBI's website lacated at hitpi//gbi.georgla gov to access the Georgla Sex Offender Registry.

Plan of Improvement: To Be Submitted 02/15/2013
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby Cagle, MSW
GOVERNOR COMMISSIONER
May 28, 2013

Glenda Marcus, Owner

Glenwood Pre School Academy, LL.C
1180 Rocky Creek Road

Macon, Georgia 31206

Dear Ms. Marcus:

I have enclosed a revised copy of the monitoring and complaint investigation report dated
February 1, 2013.

If you have any questions regarding this report, please don’t hesitate to contact me at 866-371-
7714.

Sincerely,

Lacey Lewis
Child Care Consultant

Enclosure

¢c: State File



Bright from the Start
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower

Atlanta, GA 30334
Phone: (404)657-5562
www.decal.ga.gov

Date: 2/1/2013 Purpose: Complaint Investigation & Arrival: 10:35 AM Departure: 3:15 PM
Monitoring Visit

CCLC-35162 ©  Consultant

Glenwood Pre School Academy, LLC Lacey Lewis

1180 Rocky Creek Road 2 Martin Luther King Jr. Drive SE,

Macon, GA 31206 670 East Tower

Bibb County Atlanta, GA 30334

(478) 781-4497 Phone: (866) 371-7714

glenwoodacademy@att.net Fax: (866) 372-2250
lacey.lewis@decal.ga.gov

Mailing Address Joint with: Cynthia Caver

Same

The following information is associated with a Monitoring Visit:

Activities and Equipment
591-1-1-.03 Activities Not Met

Finding
591-1-1-.03(3)(b) prohibits the use of confining equipment such as swings, highchairs, jumpseats, carriers or
walkers for more than one-half hour for children younger than three years old.

A child was observed in table with bucket seats for approximately 40 minutes.

e e e i g e A S T RS i e = et S 2ot § BB i ik e e e o B B0 cnespent i iRy SRR A
.....................................................................................................
.....................................................................................................
.....................................................................................................

....-...-....-.-....-..-4.--.--.~....a.-..«.......................-.,..--.-..-...u--. ................

591-1-1-.45 Sleeping & Resting Equipment (CR) Met
Comment

Discussed-SIDS/Infant Sleeping Position

591-1-1-.35 Swimming Pools & Water-related Activities (CR) Met
Comment

No Swimming Activities Provided

Facility
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591-1-1-.25 Physical Plant - Safe Environment (CR) ’ Not Met

Finding s
591-1-1-.25(13) requires that hazardous equipment, materials and supplies be inaccessible to children.

Unsafe storage of materials dangerous to children was observed as follows:
-in the infant room, a container of bleach, a bottle of lotlon, and two aerosol air freshener cans were observed in

uniocked cabinets
-in room D, an adult purse was observed on a cart that was accessible to the children

B oV o

B R T R e T R T L R R R R R Y

Correction Deadline: 2/1/2013

591-1-1-.26 Playgrounds (CR) Not Met

Technical Assistance

591-1-1-.26(4) - It was discussed with provider that the temporary barrier (cones) that were granted approval
when permission to operate was given in 2011, were a temporary solution and were to be replaced by a
permanent fence when funding was available. Becauss it has been two years since this was granted, it is now
expected and was discussed with provider that sixty (60) days would be given to have this permanent fence in
place to prevent children from having access to this unlicensed part of the playground.

.............................................................................
.....................................................................................................

...............................................................................

.....................................................................................................

Finding
591-1-1-,26(6) requires that outdoor equipment be free of hazards such as lead-based paint, sharp corners,

rust and splinters.

A potential hazard existed in that two slats were observed missing en the climber measuring 7 inches and 7.5
inches holes causing a possible entrapment hazard.

..................................................................................

S P i R = & ko 1 el R R e o (b ) B PGS (O EEEa B @as i B, @ Diewales S B B S P TS PR BT Gevelp S E A TSR aTS [ @ $ S
.....................................................................................................

.....................................

.....................................................................................................

Correction Deadline: 2111/2013
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Finding
591-1-1-.26(8) requires the playground to be kept clean, free of litter and hazards.

The following was observed in the outdoor play area:

-two active ant beds were observed

-the black tarp located by the steps was exposed causing a possible tripping hazard
-a piece of roofing tin was observed on the ground in the play area

......................................................................................................
.....................................................................................................
.....................................................................................................
.....................................................................................................
.....................................................................................................

.....................................................................................................

Correction Deadline: 2/1/2013

| Food Service
591-1-1-.15 Food Service & Nutrition Met

Comment
Menu Meets USDA Guidslines

Health and Hygiene

591-1-1-.10 Diapering Areas & Practices (CR) Met
Cominent

Observed-Proper Diapering

591-1-1-.17 Hygiene (CR) Met
Comment

Discussed with the girector this date that staff should use liquid soap to wash hands with instead of hand
sanitizer.

591-1-1-.20 Medications (CR) Not Met

Comment
Staff stated that no medications have been given since the last inspection.

..............

_........-».._.-.....-,...--..............--...‘......n...-..‘......,z..».....-.««y ..................

e bl s e i anason e B ) BN BT ) R v s e e A T S SIS S Sy s S S N8 T

581-4-1-.20(4) requires the storage of medication in a locked cabinet or container that is not accessible lo

children.

Medlcation was within the reach of children in the two year old room when a container of Triamcinolone
Acetonide cream was observed in a child's bag.

o cre o e 4 i et ST S o it 5 e I ST SR MRS e ean e g S SAL Ba R S Bk g e S AR amEm——
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Correction Deadline: 2/1/2013

Safety
591-1-1-.11 Disclpllne (CR) Met
Comment
No inappropriate discipline was observed this date.
591-1-1-.13 Field Trips (CR) Met
Comment
No Field Trips at This Time
591-1-1-.36 Transportation (CR) Not Met
Camment

581-1-1-.36(2)(b) - In addition, it was alsc discussed with provider that tears were observed on the front driver
and passenger seats of the vehicle. Discussed to have this coveredirspaired to prevent further damage.

Fmdmg .............................................................................................
591-1-1-.36(2)(b) requires that the vehicle interior be clean, in safe repair and free of hazardous objects.

This requirement was not met as evidenced by:
-the seat upholstery was observed to be torn on the two back bench seats in the vehicle.
-the carpeting of the van was observed to not be secure to the vehicle

et SRS B "l 15 e B 15 EnSsion 8 s S (onm e Vi Tl i i (B i) o [ 813) ) PAMERESIE SHE) & RS (O S R et SN e g G| ) W R (A L s
.....................................................................................................
................................................................................
......................................................................................................
......................................................................................................
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Correction Deadline: 2/1/2013

Finding

591-1-1-.36(6)(c)3. requires that the driver or other designated person immediately document in writing, with a
check or other mark/symbol on the checklist, each time a child gets on and off the vehicle.

There was no documentation of children getting on and off the vehicle of one child on January 31, 2013 and
February 1, 2013.
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.....................................................................................................
.....................................................................................................
.....................................................................................................
.....................................................................................................

.....................................................................................................

Correction Deadline: 2/1/2013

Finding

591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person who was present on the
vehicle during the trip and then a second check be conducted by the director or the director's designated staff
person who was not on the trip.

Requirements were not met when there was no signature present to document a first check of the vehicle on
February 1, 2013.

Requirements were not met when there was no signature present to document a second check of the vehicle
on January 17, 2013, January 30, 2013, January 31, 2013, and February 1, 2013.

P ——— e ey = R TR S e Sl S i i

‘Correction Deadline: 2472013 e e T
Staff Records

591-1-1-.09 Criminal Records Check Met
Comment
Observed-Documentation of Checks

Staffing and Supervision
531-1-1-.32 Staff:Child Ratios and Group Size (CR) Met
Comment
Observed-Appropriate Staff:Child Ratios
591-1-1-.32 Supervision (CR) Met
Comment

Observed-Adequate Supervision
The following information is associated with a Complaint investigation Visit!

“Food Service

Georgia Department of Early Care and Learning Page 5 of 6



591-1-1-.18 Kitchen Operations Not Met

Finding Associated with Complaint

£31-1-1-.18(4) makes the following dishwashing requirements for non-disposable dishes, glasses and
silverware: 1) cleaned by pre-rinsing, or scraping, 2) washed, 3) sanitized and 4) air-dried. Center must either
have a three compartment sink, or a dishwashar and a two-compartment sink. Dishes are to be sanitized by
maintaining a temperature of 150 degrees in the rinse water or a sanitizing chemical must be used.

Disposable utensils were observed to be drying in a dish dryer located beside the sink in the kitchen for reuse.

‘Correction Deadline: 2112013 B o '
Safety
591-1-1-.36 Transportation (CR) Not Met

Finding Associated with Complaint

591-1-1-.36(2)()1. requires that all children are secured in a child passenger restraining system or seat safety
belt that is installed and used in accordance with manufaciurer's directions and state and federal laws and
regulations.

This requirement was not met as evidenced when a car seat was observed to be missing its harness straps. A
cloth bouncer seat cover with safety straps had been attached over the car seat to be used as a restraint
system. This does not comply with the manufacturers specifications.

S ———— ey v S g e SRS B E TR BT e R LR
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Correction Deadline: 2/2/2013
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August 22, 2013
Ms. Marcus
Page 2

You have the right to submit a written statement detailing why Bright from the Start should not take this adverse
action. If you submit a written statement, the statement will be placed in your state file. You also have the right to
request a hearing before an Administrative Law Judge at the Office of State Administrative Hearings to appeal this
adverse action. If the licensee is incorporated, Georgia law requires that the licensee be represented by an attorney at
the Office of State Administrative Hearings. Your statement and/or request for hearing must be made in writing and
sent to:

Ira Sudman
Chief Legal Officer
Bright from the Start
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive SE, Suite 754, East Tower
Atlanta, Georgia 30334

Your statement and/or request for hearing must be postmarked within in 10 days of your receipt of this Notice. A
hearing request stays or suspends the imposition of the adverse action.

If the licensee does not appeal this action within 10 days of receipt of this Notice, the decision to impose an
enforcement fine and transportation restriction will be final. Payment of the enforcement fine, by certified check or
money order, would then be expected within 30 days of receipt of this Notice. The certified check or money order
should be made payable to Bright from the Start: Georgia Department of Early Care and Learning and mailed to me
at the above address. Complete the enclosed Request for Taxpayer Identification Number and Certification and
return the form with your certified check or money order. If you do not pay the fine as finally determined by Bright
from the Start, the license to operate the facility will be revoked.

Sincerely,

bﬂa«ﬁ‘.@h@‘mﬂﬁ

Brenda Haynesworth
Child Care Services Director for Program Operations

Attachments

cc: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince
Meggan Hemans-Reese
Mireille Emanuels
Jackie Shivers
Pam Bojo
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Rachel Fowler
State File
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby D. Cagle, MSW

GOVERNOR COMMISSIONER

August 22, 2012

CERTIFIED MAIL #7012 1010 0060 9736 9675 AND REGULAR MAIL

Ms. Glenda Marcus

Registered Agent

Director

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road

Macon, Georgia 31206

RE: Notice of Intent to Impose Enforcement and Fine Transportation Restriction

Dear Ms. Marcus:

On June 29, 2012, Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start)
informed the licensee by e-mail that Bright from the Start would use its enforcement authority and responsibility to
take action when child care programs fail to comply with rules governing transportation. The e-mailed letter also
informed you that licensing staff would closely monitor compliance with transportation rules and directed you to
important resources that included an overview of transportation rules.

On May 14, 2013, a complaint investigation and monitoring visit were conducted at Glenwood Pre School
Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 31206. Bright from the Start determined that
transportation rule violations previously cited continued to exist and the center had not taken adequate measures to
correct and maintain compliance with transportation rules. These rule violations cited on May 14, 2013, and
previously cited on February 1, 2013, had the potential to seriously affect the health and safety of children who were
transported. Specifically, center staff did not account for the loading and unloading of children and staff did not
physically check the interior of the vehicle after transporting children from school. Bright from the Start issued an
enforcement fine for previous violations of these rules on June 5, 2013. The rule violations for which Bright from
the Start is imposing an enforcement fine are attached as Exhibit “A”, the May 14, 2013 visit is attached as Exhibit
“B” the June 5, 2013 enforcement fine letter is attached as Exhibit “C” and ail are incorporated in this Notice by

reference.

Based on the facility’s noncompliance with the Bright from the Start Rules for Child Care Learning Centers, the
licensee is hereby notified of Bright from the Start’s intent to impose an enforcement fine in the amount of $299.00
per rule violation for a total of $897.00. Furthermore, Bright from the Start intends to restrict the center’s right to
transport children for a period of six months from the receipt of this notice. Bright from the Start’s legal authority
for imposition of an enforcement fine and transportation restriction is found in O.C.G.A. Sections 20-1A-4(2) and
(5) and 20-1A-11(b)(1)(A), and the Bright from the Start Rules for Child Care Learning Centers, Chapter 591-1-1 of
the Official Compilation of the Rules and Regulations of the State of Georgia.

The licensee is also advised that the failure to correct and maintain compliance with this and other transportation
rules will result in further adverse action which could include the revocation of the license to operate Glenwood
Preschool Academy, LLC, the imposition of daily fines for each day the violations continue, the imposition of
enforcement fines for each transportation rule violation, the placement of emergency monitors, the restriction of
transportation services and the order of emergency closure. Licensure staff will conduct a follow-up visit to

determine compliance with the rules.

EXHIBIT "E"



August 22, 2013
Ms. Marcus

Page 3

List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road

Macon, Georgia 31206

Rule 591-1-1-.36(6)(c) requires the center to use passenger transportation checklists, in a format
approved by the Department.

During a complaint investigation and monitoring visit conducted on May 14, 2013, licensing consultants
observed transportation procedures. It was determined that the staff person responsible for school
transportation did not use a transportation checklist when transporting children from school to the center on
May 14, 2013. Additionally, when the consultants asked to review past transportation checklists they were
told by the driver that he did not use passenger checklists when transporting children.

The failure of the center staff to use a transportation checklist in a format approved by the Department
could possibly place children at risk of harm,

Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in
writing, with a check or other mark/symbol on the checklist, each time a child gets on and off the
vehicle so that each child is accounted for every time the vehicle is loaded or unloaded.

During a complaint investigation and monitoring visit conducted on May 14, 2013, licensing consultants
observed transportation procedures. It was determined that the driver did not document with a check or
other mark on the passenger checklist each time children got on and off the vehicle during school
transportation on May 14, 2013.

This rule violation was previously cited on February 1, 2013 and an enforcement fine was issued on June 5,
2013.

The failure of the center staff to document with a check or other mark when children get on and off the
vehicle could possibly place children at risk of harm.

EXHIBIT “A”
(Page 1 of 2)
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Ms. Marcus

Page 4

Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety
alarm devices, a staff person who was present on the vehicle during the trip physically walk through
the vehicle and inspect all seat surfaces, under all seats, and in all compartments or recesses in the
vehicle's interior. The staff person must then sign the passenger checklist with his/her full name,
indicating that all of the children have exited the vehicle, and give the checklist to the director or
designated staff person at the center that was not on the trip who will also check the vehicle as stated
above and sign the checklist with his/her full name.

During a complaint investigation and monitoring visit conducted on May 14, 2013, licensing consultants
observed the center’s transportation procedures. It was determined that staff persons present on the vehicle
did not conduct a first check of the vehicle after transporting children from two locations on May 14, 2013.
In addition, the director or a designated staff person did not conduct a second check of the vehicle after
children were transported from school on May 14, 2013.

Furthermore, it was determined that the drivers did not immediately sign the passenger checklist indicating
that a first check of the vehicle was conducted after transporting children from school on May 14, 2013.
One driver did not carry or use a passenger checklist during transportation. Another driver was observed to
complete the transportation paperwork and sign the passenger checklist after children were transported
while working in the infant room. In addition, the director or a designated staff person did not sign the
passenger checklists verifying that a second check of the vehicle was completed.

This rule violation was previously cited on February 1, 2013 and an enforcement dine was issued on June
5, 2013,

The failure of the center staff to physically check the interior of the vehicle placed children at risk of harm.

EXHIBIT “A”
(Page 2 of 2)



Bright from the Start
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334

Phone: (404)657-5562

www.decal.ga.gov

Date: 5/14/2013 Purpose: Complaint Investigation & Arrival: 3:15 PM Departure: 6:45 PM
Monitoring Visit

CCLC-35162 Consultant

Glenwood Pre School Academy, LLC Rachel Fowler

1130 Rocky Creek Road 2 Martin Luther King Jr. Drive SE,

Macon, GA 31206 670 East Tower

Bibb County Atlanta, GA 30334

(478) 7814497 Phone: {478) 314-9707

glenwoodacademy@att.nst Fax: (478) 599-9153

rachel.fowler@decal.ga.gov
Malling Address . Joint with: Lacey Lewis
Sams

The following informatlon Is assoclated with a Monitorlng Visit:

Activities and Equipment

591-1-1-.03 Activities ) Mot
Correction Deadline: 2/1/2013 Prior Visits: 02/01/2013
Corrected on 5/14/2013

Children were observed to be seated in buckset seats for less than thirty minutes.

591.1.1-.45 Sleeping & Resting Equipment (CR) Not Met
Finding

591-1-1-.45 requires staff to put an infant to sleep on the infant’s back unless another sleep position has been
authorized in writing by the child's physician.

A five-month-old was observed to be sieeping in an infant rocking chair for 50 minutes.

....................................................................................................

.....................................................................................................
....................................................................................................

....................................................................................................

Correction Deadline: 5/14/2013
591;1 4-.35 Swimming Pools & Water-related Activities (CR) N/A

Comment
No Swimming Activities Provided

Children's Records

Georgia Department of Early Care and Leaming Page 1 0f 8
EXHIBIT "B"



594-1-1..08 Children’'s Records ’ - Not Met

Finding .
501-1-1-.08(l) requires the center to have on record parental or guardian acknowledgement that their child may

not enter or ieave the center without an escort.

Five children transported from school to the center were observed to enter the facliity with no escort.

....................................................................................................
....................................................................................................
.....................................................................................................
....................................................................................................

....................................................................................................

Facility
591-1-1-.19 License Capaclty Not Met
Finding
591-1-1-.19(1) requires the center to provide 35 square feet of usable spaca per child.

The center cared for 20 children in a space that was licensed for 16 children.
“Gorection Deadiine: SHdfe4a T e
591-1-1-.25 Physical Plant - Safe Environment (CR) Not Met

Finding
591-1-1-.25(13) requires that hazardous equipment, materials and supplies be inaccessibie to children.

Unsafe storage of materials dangerous to children was observed as follows:

-in the infant room, unlocked cabinets were observed to house a bottle of lotion, an aerosol can of air freshener,
a spray bottle of air freshener, a bottle of hand sanitizer, and a bottle of laundry detergent

.in room D, a bottle of lotion was observed in an unlocked plastic drawer

....G.A...-.-..-.‘.‘._..-..-,--....,..‘.‘._..-....------.-....,.. ...................................

......................................................................................................

n‘..‘..g......,-.-.ﬁ-.--.~w.-..-..a.....-.-..4-..‘.--......-..-..-..-....-..--.--.-..-....v-. .......

........................................................................................................

Reclted on 5/14/2013

Georgia Department of Early Care and Learning Page20f8



591-1-1-.26 Playgrounds (CR) : ) Not Met

Finding
591-1-1-.26(6) requires that outdoor equlpment be free of hazards such as lead-based paint, sharp comers,
rust and splinters.

A potential hazard existed In that:

-a space measuring 7.5 inches was observed in the large wooden climber where a wooden board was missing
which causes a possible entrapment hazard

-a thres inch hole with sharp plastic edges was observed in the red ladder of the Step 2 climber with slide

....................................................................................................
....................................................................................................
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Correction Deadline: 5§/14/2013 Prlor Visits: 02/01/2013
Recited on 5/14/2013

Finding
591-1-1-,26(8) requires the playground to be kept clean, free of litter and hazards.

The following was observed in the outdoor play area:
-an exposed nail measuring 1.5 inches was observed protruding from the brick wall outside of Reom D

e & Rl A s e s B v i e A et (Bl S ST R R AaT S EIS SO i SRRSO B sy et wner e n- g B R B TS SRR REASS
....................................................................................................

P —————————————— N IO AN S ot i e B R e R b

....................................................................................................

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013
Recited on 5/14/2013

Health and Hygiene
591-1-1-.10 Diapering Areas & Practices (CR) Not Evaluated
Comment
Diapering was not evaluated this date.
591-1-1-.17 Hygiene (CR) Not Met
Finding

591-1-1-17(7)(a-d) requires that children wash their hands with liquid soap and wamm running water upan arrival
for care, when moving from one child care group to another, upon re-entering the child care area after outside
play, before and after eating meals and snacks, handling or touching food, playing in water; after toileting and
diapering, playing in sand, touching animals or pets, and contact with bodily fluids; after contamination by any
other means.

Nine children were observed to not wash their hands as required when reentering the building from the
playground.

One child was observed to not wash her hands after wiping her nose.

Georgia Depariment of Early Care and Learning Page 3 of 8



....................................................................................................
....................................................................................................
....................................................................................................
....................................................................................................

....................................................................................................

Correction Deadline; 5/14/2013

Finding

591-1-1-.17(8)(a-d) requires staff to wash their hands with liquid soap and warm running water upon arrival for
the day, when moving from one child care group to another, upon re-entering the child care area after outside
play, before and after diapering each child, dispensing medication, applying topical medications, handling and
preparing food, eating, drinking, preparing bottles, feeding each child, assisting children with eating and
drinking, after toileting or assisting children with toileting, using tobacco products, handling garbage and organic
waste, touching animals or pets, handling bodily fluids and after contamination by any means.

A staff member was observed to not wash their hands after wiping two children's noses.

.....................................................................................................
....................................................................................................
....................................................................................................
....................................................................................................
.......................................................................................................

.....................................................................................................

Correction Deadline: 5/14/2013

591-1-1-20 Medications (CR) Mot
Correction Deadline: 2/1/2013. Prior Visits: 02/01/2013
Corrected on 5/14/2013

No medications were observed accessible to children this date.

Safety
591-1-1-.13 Field Trips (CR) Met
Comment
No Fleld Trips at This Time
591-1-1-.36 Transportation (CR) Not Met
“Comestion Deadiing: 2142043 T Prior Visits: 02/01/2013
Corrected on 5/14/2013

Interior of the center van was observed to be In good repair.

Georgla Department of Early Care and Learning Page 4 of 8



Staffing and Supervision
591-1-1-.32 Staff:Child Ratios and Group Size (CR) Not Met

Finding

591-1-1-.32(1) requires the center to maintain staff:child ratios as follows: under 1 year = 1:6, under 18
months/not walking = 1:6, 1 year/walking = 1:8, 2 years = 1:10, 3 years = 1:15, 4 years = 1:18, 5 years = 1:20,
6 years and older = 1:25.

A ratio of 0:1 in the three-year-old age group was observed when a child was inside Room E and the teacher
and other children were outside on the playground. The door to the playground was propped open.

....................................................................................................

.....................................................................................................

Cormrection Deadline: 5/14/2013
591-1-1-,32 Supervision (CR) Not Met

Finding
581-1-1-.32(6) requires that children be supervised at all times.

Children were not supervised in that a thres-year-old child was observed to be in Room E for approximately two
minutes when the teacher and other children were outside on the playground.

The staff person in Room C was observed to be in the hallway for approximately 30 seconds when the children
were in the room.

In addition, a child was observed to leave Room E alone and walk to Room C with no adult present.

.....................................................................................................
........vy.p...-.«~--...-..--....-..-...a‘..........-‘._uyﬁsa».f...;-‘-..---..-.-...-....;.». .......
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Correction Deadline: 5/14/2013

The following information Is associated with a Complaint Investigation Visit:

Food Service

591-1-1-.18 Kitchen Operations Met
Correction Deadline: 2/1/2013 Prior Visits: 02/01/2013
Corrected on 5/14/2013

Kitchen was not evaluated due to staff not baing able to find tha kay to unlock the door.

Safety

Georgia Department of Early Care and Leamning Page 5of 8



591-1-1-.11 Discipline (CR) Not Met

Finding Associated with Complaint
591-1-1-.11(2)(j) prohibits personnel from force-feeding a child or withholding regularly scheduled
meals/snacks.

Three children ages 4-5 wers interviewed this date and stated that snack is withheld for misbehaving and they
are made to lay down.

....................................................................................................
....................................................................................................
....................................................................................................
....................................................................................................

.....................................................................................................

Correction Deadline: 5/14/2013

591-1-1-,36 Transportation (CR) Not Met

Finding Associated with Complaint
591-1-1-.36(2)(f)1. requires that all children are secured in a child passenger restraining system or seat safety
balt that is installed and used in accordance with manufacturer's directions and state and federal laws and

regulations.

This requirement was not met when five children ages 4-7 were observed in a vehicle being used for
transportation by the center. It was observed that four children exited the back seat of the vehicle, after being
transported. Only three seat belts were available for use on the back seat.

....................................................................................................
...................................................................................................
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....................................................................................................

..................................................................................... dHsusmemonanEus

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Recited on 5/14/2013

Finding Assoclated with Complaint
591-1-1-,36(2)(f)2. requires that no vehicle shall exceed the manufacturer's rated seating capacity and that
proof of the seating capacity is maintained on file.

This requirement was not met when four children were observed in the back seat of a vehicle that was intended
for three persons.
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Correction Deadline: 5/14/2013
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Finding Assoclated with Complaint :
591-1-1-.36(6)(c) requires that the center maintain a passenger transportation checklist in a format approved by
the Depariment. It was determined that no transportation checklist or paperwork was used in the transporting
of five children from school to the facility on May 14, 2013, by the driver of the Nissan Altima.
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....................................................................................................
....................................................................................................
....................................................................................................

....................................................................................................

Correction Deadline: 5/14/2013

Finding Associated with Complaint

591-1-1-.36(6)(c)3. requires that the driver or other designated person immediately document in writing, with a
check or other mark/symbol on the checklist, each time a child gets on and off the vehicle.

It was determined that children were not accounted for as loading and unloading the vehicle after being
transported from school on May 14, 20183, in a Nissan Altima, when there was no transportation checklist or

paperwork used to account for this.

It was also determined that the driver of the van was observed to not document the loading and unloading of
children from the vehicle as this was actually occurting, when she was observed to be completing the
transportation paperwork and accounting for the loading and unloading of children while in the infant room.
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Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Reclted on 5/14/2013

Finding Associated with Complaint

591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person who was present on the
vehicle during the trip and then a second check be conducted by the director or the director's designated staif
person who was not on the trip.

Requirements were not met when there was no first or second check of the vehicle made when five children
were transported from school to the center on May 14, 2013 In a Nissan Altima. The driver of this vehicle also
confirmed that no transportation paperwork was used during the course of transporting these children.

It was also observed that the driver of the van was observed to not document the physical checks of the vehicle
immediately upon unloading chiidren, when the driver was observed to be completing the transportation
paperwork and signing to verify checks while in the infant room.

....................................................................................................
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Correction Deadline: 5/14/2013 ’ Prlor Vislts: 02/01/2013

Recited on 5/14/2013

Finding Associated with Complaint

591-1-1-.36(6)(d)1.a.-d. requires that the responsible person on the vehicle shall, immediately upon unloading
the last child at any location, a) physically walk through the vehicle; b) visually inspect all seat surfaces, under
all seats and in all compartments or recesses; ¢) sign the passenger checklist with their full name indicating all
children have exited the vehicle; and d) give the checklist to the director or designated staff person at the

center.

The person responsible for checking the vehicle did not conduct a first or second check of the vehicle and did
not sign the transportation checkiist to indicate the check had been completed for May 14, 2013 when
transporting in the Nissan Altima. The driver of this vehicle also confirmed that no transportation paperwork
was used In the course of transporting these children.

it was also observed that the driver of the van was observed to not document the physical checks of the vehicle
immediately upon unloading children, when the driver was observed to be completing the transportation
papenwork and signing to verify checks while in the infant room.

................................................................................................

Correction Deadline: 5/14/2013
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Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby D. Cagle, MSW
GOVERNOR COMMISSIONER
June S, 2013

CERTIFIED MAIL #7012 3050 0002 2865 5259 AND REGULAR MAIL

Ms. Glenda Marcus

Registered Agent

Director

Glenwood Pre School Academy, LLC
1130 Rocky Creek Road

Macon, Georgia 31206

RE: Notice of Intent to Impose Enforcement Finc
Dear Ms. Marcus:

On June 29, 2012, Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start)
informed the licensee by e-mail that Bright from the Start would use its enforcement authority and responsibility to
take action when child care programs fail to comply with rules governing transportation. The e-mailed letter also
informed you that licensing staff would closely monitor compliance with transportation rules and directed you to
important resources that included an overview of transportation rules.

On February 1, 2013, a complaint investigation and monitoring visit were conducted at Glenwood Pre School
Academy, LLC located at 1180 Rocky Creck Road, Macon, Georgia 31206, Bright from the Start determined that
the center was out of compliance with transportation rules that had the potential to seriously affect the health and
safety of children who were transported. Specifically, center staff did not check children an and off the vehicle with
a check or other mark and did not physically check the interior of the center vehicle after transporting children. The
rule violations for which Bright from the Start is imposing an enforcement fine are attached as Exhibit “A”, the
February 1, 2013 visit is attached as Exhibit “B” and both are incorporated in this Notice by reference.

Based on the facility’s noncompliance with the Bright from the Start Rules for Child Care Learning Centers, the
licensee is hereby notified of Bright from the Start’s intent to impose an enforcement fine in the amount of $299.
Bright from the Start’s legal authority for imposition of an enforcement fine is found in 0.C.G.A. Sections 20-1A-
4(2) and (5) and 20-1A-11(b)(1)(A), and the Bright from the Start Rules for Child Care Learning Centers, Chapter
591-1-1 of the Official Compilation of the Rules and Regulations of the State of Georgia.

The licensee is also advised that the failure to correct and maintain compliance with this and other transportation
rules will result in further adverse action which could include the revocation of the license to operate Glenwood Pre
School Academy, LLC, the imposition of daily fines for cach day the violations continue, the imposition of
enforcement fines for each transportation rule violation, the placement of emergency monitors, the restriction of
transportation services, and the order of emergency closure. Licensure staff will conduct a follow-up visit to
determine compliance with the rules.

The licensee has the right to appeal the decision to impose the enforcement fine by filing a written request for an
administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. You
also have the opportunity to show in writing why this enforcement fine should not be imposed. The request for a
hearing and/or statement as to why the enforcement fine should not be imposed must be made in writing within ten
(10) days of receipt of this Notice and addressed to:

EXHIBIT "C"



June 5, 2013
Ms. Marcus
Page 2

Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive SE, Suite 754, East Tower
Atlanta, Georgia 30334

A hearing request stays or suspends the imposition of the enforcement fine.

If the licensee does not appeal this action within ten (10) days of receipt of this Notice, the decision to imposc an
enforcement fine will be final. Payment of the enforcement fine, by certified check or money order, would then be
expected within thirty (30) days of receipt of this Notice. The certified check or money order should be made
payable to Bright from the Start: Georgia Department of Barly Care and Learning and mailed to me at the above
address. Complete the enclosed Request for Taxpayer Identificati
with your certified check or money order. If you do not pay the fine as finally determined by Bright from the Start,

Ira Sudman
Chief Legal Officer
Bright from the Start

the license to operate the facility will be revoked.

Sincerely,

&MQW

Brenda Haynesworth

Child Care Services Director of Program Operations

Attachments

ce: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince
Meggan Hemans-Reese
Janine Joseph
Monica Warren
Jackie Shivers
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Lacey Lewis
Rache] Fowler
State File

on Number and Certification and return the form



June 5, 2013
Ms. Marcus

Page 3

List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in
writing, with a check or other mark/symbol on the checklist, each time a child gets on and off the
vehicle so that each child is accountedfor every time the vehicle Is loaded or unloaded.

During a complaint investigation and monitoring visit conducted on February 1, 2013, transportation
records were reviewed. It was determined that staff did not document with a check or other mark on the
passenger checklist each time children got on and off the vehicle after transporting children from Bruce
Elementary School on January 31, 2013.

This failure of the center staff to document loading and unloading of children from the vehicle could
possibly place children at risk of harm.

Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety
alarm devices, a staff person who was prescnt on the vehicle during the trip physically walk through
the vehicle and inspect all seat surfaces, under al} seats, and in all compartments or recesses in the
vehicle's interior. The staff person must then sign the passenger checklist with his/her full name,
indicating that all of the children have exited the vehicle, and give the checklist to the director or
designated staff person at the center who will also check the vehicle as stated above and sign the
checklist with his/her full name.

During a complaint investigation dnd monitoring visit conducted on Febraary 1, 2013, transportation
records were reviewed. 1t was determined that the staff person who was present on the vehicle did not
conduct a first check of the vehicle after transporting children from their home to the center on February I,
2013. The director or a designated staff person who was not on-the vehicle did not complete a-second check
of the vehicle after children were transported both from their homes to the center and from the center to
their homes on January 30, 2013, and January 31, 2012. A second check was not completed after home
transportation the morning of February 1, 2013, The director or designated staff person did not complete a
second check of the vehicle after children were transported from Brookdale Elementary School on January
17, 2013, and Pendleton Homes Elementary School on January 31, 2012.

It was determined that the staff person who was on the vehicle did not sign the passenger checklist
verifying that a first check of the vehicle was completed after transporting children from home te the center
on February 1, 2013, The director or a designated staff person who was not on the vehicle did not sign the
passenger checklist verifying that a second check of the vehicle was completed after children were
transported both from their homes to the center and from the center 1o thelr homes on January 30, 2013, and
Jenuary 31, 2012. The director or designated staff person did not sign the passenger checklist verifying that
a second check of the vehicle was completed after home transporiation the morning. of February i, 2013.
The director or designated staff person did not sign the passenger checklist verifying that a second check of
the vehicle was completed after children were transported from Brookdale Elerentary School on January
17, 2013, and Pendleton Homes Elementary School on January 31, 2012,

This failure of the center staff to physically check the interior of the vehicle and sign the passenger
checklist could possibly place children at risk of harm.

EXHIBIT “A”
(Page1of1)



Bright from the Start

Georgla Department of Early Care and Learning

x4
PR .

2 Martin Luther King Jr. Drive SE, 870 East Tower

Atlanta, GA 30334
Phone: (404)857-5582
vwww daaal.ga.gov

Date: 2/1/2013 Purpose: Complaint investigation &  Arrival: 10:35 AM Departure: 3:15 PM
Monitaring Visit
CceLC-351682 Consuitant .
Glenwocod Pre School Academy, LLC Lacey Lewis
1180 Rocky Creek Road 2 Martin Luther King Jr. Drlve SE,
Macon, GA 31208 870 East Tower
Bibb County Atlanta, GA 30334
(476) 781-4497 Phone: (886) 371-7714
glenwoodacademy@@ett.net Fax: (868) 872-2250
lacey.lewls@decal.ga.gov
Malling Addrass Jolrt with: Cynthla Caver
Same
Gomplignce Legant] !
Projected FY 2013 Complisnce: Not Compliant FY 2013 - July 181, 2012 - June 30th, 2043 j
Ration/lizencs Capgalty
Max35 J8SF. Max28 2B 8F.
Bullding Roor _AgeGroup Staif _ Chlldren NC/C 8F, Comp. _SF. ~ Comp. Notas
Maln A Infants and One Year Olds 2 10 c 0 NG NA NA  Faeding,Nap
Maln D Tiwea Year Oldg aid Foun | 1 G D NG MNA A Lungh.Qulsde
Yeat Oids
Maln B Two Year Olds I 9 o] 0 _NC NA NA  Lumch,Oulslde
Tolal Capaclty 36 eq. ft: 0
Tolai # Chiidren thie Dats: 30 Total Capaoity 23594, it.: 0
Playground Playground
Buliding Playground Occupancy Compllance

EXHIBIT "B"
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A Plan of improvement (POl was (oft al the facility this date. Flease fax o mal
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BRIGHT FROM THE START
Georgia Department of Barly Care and Learning
2 Martin Luther King JIr. Drive, SE, Sulte 754, Bast Tower, Atlanta, Georgla 30334
(404) 656-5957

Nathan Deal Bobby Cagle, MSW

GOVERNOR COMMIBRIONER

May 28, 2013

Glenda Marcus, Owner

Glenwood Pre School Academy, LL.C
1180 Rocky Creek Road

Macon, Georgia 31206

Dear Ms. Marcus:

I have enclosed a revised copy of the monitoring and complaint investigation report dated
February 1, 2013,

If you have any questions regarding this report, please don’t hesitate to contact me at 866-371-
7714.

Sincerely,

Lacey Lewis
Child Care Consultant

Enclosure

ce: State File



P Bright from the Start
,’.:f} e Georgia Department of Early Care and Learning
lé‘ e %} 2 Martin Luther King Jr. Drive SE, 670 East Tower
: S Atlanta, GA 30334

u : - - _‘_,,;-' Phone: (404)857-6562

“"'“»‘w:';;x,c.?»‘*‘:y www.decal.ga.gov

Date: 2/1/2013 Purpose: Compleint Investigation & Arrival: 10:35 AM Departure: 3:15 PM

Monitoring Visit
GGLG-35162 Consuitant
Glenwood Pre School Academy, LLC Lacey Lawis
1180 Rocky Creek Road 2 Mertin Luther King Jr. Driva SE,
Macon, GA 31206 870 East Tower
Bibb County Atlanta, GA 30334
(478) 781-4497 Phone: (866) 371-7714
glenwoodacademy@att.net Fax: (868) 372-2250
lacey.lewis@decal.ga.gov
Mailing Addreas Jolnt with: Cynthia Caver

Same

The following information |5 assoclated with a Monltoring Visit:

, Activities and Equipment
591-1-1-.03 Activities Not Met

Finding
591-1-1-.03(3)(b) prohibits the use of confining squipment such as swings, highchairs, jumpseats, carriers or
walkers for more than one-half hour for children younger than three years old.

A child was observad In table with buckst seats for approximately 40 minutes.

:..‘.‘-..-..-4...-.......-..........-.,-,,.’u.-.».-.u--..‘.a.......‘..... ............................

oo e e e T R 8 1 6 e i S A0S P bt S T AT O § RrarerTam s BRI RIS I

504-1-1-.45 Sleeping & Resting Equipment {CR) Met

Comment
Discussad-SIDS/Infant Sleeplng Position

501-1-1-.35 Swimming Pools & Water-relatad Activitles (CR) Met

Comment
No Swimming Activities Provided

[ Facility

Georgia Department of Early Care and Laearning Page 1018



591-1-1-.25 Physical Plant - Safe Environment (CR) Not Meat

Finding
591-1-1-.25(13) requires that hszardous equipment, materials and supplies be inaccessible to children.

Unsafe storage of materials dangerous to children was obsarved as follows:

-in the infant room, a container of bleach, a bottle of lotlon, and two eerosol alr freshener cans were observed in
unlocked cabinets

-in room D, en adult purse was observed on a cart that was accessibla to the children

P L R I R T T I I L R R

T T T T I T I I L L L T R I R R P I

Correction Deadline: 2/1/2013
§91-1-1-.26 Playgrounds (CR) Not Met

Technlcal Assistance

591-1-1-.26(4) - It was discussed with provider that the temporary barrier (cones) that were grantad approval
whan permission to operate was given in 2011, ware a temporary solution and ware to be replaced by a
permanent fence when funding was avallable. Becauses It has been twa years since this was granted, itis now
axpected and was discussed with provider that sixty (80) days would be given to have this permanent fence in
place to prevent children from having access to this unlicensed part of the playground.

......................................................................................................

........................................................................................
.....................................................................................................
A R R R R Y R R R AR R e AL

8 0B E N e 5] s O e 3 B OTE EET W SR S @ ey e wmar e a8 ) @ T i i, o BS S B  Ea@le e 8 sl NS R e (e B e bl v R e e

Finding
591-1-1-,26(6) requlres that outdoor equipment be free of hazerds such as load-based paint, sharp comers,
rust and splinters.

A potantlal hazard existed In that two slats were observed missing on the climber measuring 7 inches and 7.5
inchea holes causing a possible entrapment hazard.

...............................................................
...........................................................................

.................................................................................

...................................................................................................

Correction Deadline: 2/11/2013

Georgia Department of Early Care and Learning Page 2of 6



Finding
591-1-1-.26(8) requires the playground to be kept clean, free of iitter and hazards,

The following was observed in the obutdoor play area:

-two actlve ant beds were obsarved

-tha black tarp located by the steps was exposed causing a possible tripping hazard
-a piece of raofing tin was observed on tha ground in the play area

pemriie S v o SRR oo e o e e L et b i b
Food Service

591-1-1-.15 Food Sarvice & Nutrition Met
Comment
Menu Mests USDA Guldelines

Health and Hygiene
501-1.1..10 Diapering Areas & Practices (CR) Met
Commeant
Observed-Proper Diapering
591-1-1~,17 Hyglene (CR) Met
Comment

Discussad with the director this date that staff should use liquid soap to wash hands with Instead of hand
sanitizer.

594-1-1-.20 Medications (CR) ' Not Met

Comment
Siaff stated that no medications hava been given sinca the last inspaction.

............... Al e e B S 5 SEE B & B P e ST v § W 8 3 et wieaF R b # e BRES SR fB RS @S em e wey e emm—"

........................ o 10 1 e e e S P S S By LIS G B Fs e e S0l o s einn s RS B T B 0 B3 R @ ERSE TR aRoR e ©
........................ e e o s i 9 SRR R AR R I BB B BTSSR TEe-m m prvrename fayiGBaIN v poan P MR @RS i SR
.............................. e b S b el S ST e s B P i e awae @ DR AT SR EE | § T SOE SBGBEn ME Tman @0
.............................................................. T L R R PR SRR R R R

Finding
501-1-1-.20(4) requiras the storage of medication in & locked cabinet or contalner that is not accessible lo
childran.

Madlcatlon was within tha reach of chiidren In tha iwo year old room when a container of Triameinolone
Acetonide cream waa observed in a child's bag.

....................................................................................................

...............................................................................................

Gsaorgia Department of Early Care and Learning Pags 3of 8



....................................................................................................

...................................................................................................

Correction Deadline: 2/1/2013

Safety
591-1-1-.11 Dlsclpline (CR) Met
Commant
No inappropriate discipline was observed this date.
591.1-1-.13 Flold Trips (CR) Met
Comment
No Fleld Trips at This Time
594.1-4-.38 Tranaportation (CR) Not Met
Comment

%31-1-1-.368(2)(b) - In addition, it was also discussed with pravider that tears were observed on the front driver
and passenger seats of the vehlcla, Discussed to have this covered/rapalred to prevent further damage.

.......................................................................................................

Finding
591-1-1-.36(2)(b) requires that the vehicle interlor be ciean, in safe repair and free of hazardous objects.

This requirement was not met as evidencad by:
-the seat upholstery wes observed to ba torn on the two back bench seats in the vehicle,
-the carpsting of tha van was observed to not be secure to the vehicle

.....................................................................................................

e B B B B e R RO S B (] - i . . AR R R S S AR R RSR[5 P e PRINSY A, LR Baedarene o REns Sy Broistie sinaifiiin 8 T b atioanyds
R PSSP S ———— e, S ) ST SOR B i e i

....................... B § e e e Sk (B iy NN s 8§14 B () ) W T e [ v e men e S e G I S R R R e

Correction Deadline: 2/1/2013

Finding

581-1-1-.36(6)(c)3. requires that the drlver or other designated person immediately document in writing, with a
check or other mark/symbol on the checklist, each time a child gets on and off the vehicle.

Thera was no documentation of children getting on and off the vehicle of one child on January 31, 2013 and
February 1, 2013.

e e 7 By e onm ) B (804 ) B e st ars § TG s S R AR A S b s b rpralmiend © 9 B SRS R Ry | TR fptent o 8] b Sime
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.....................................................................................................

..................................................................................................

...................................................................................................

Finding
591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a statf person who was present on the

vehicle during the trip and then a second chack be conducted by the directar or the director's designatad staff
parson who was not on the trip.

Requirements were not met whan there was no signature present to document a first check of the vehicle on
Fabruary 1, 2013.

Requirements were not met when there was no signature present to document a second check of the vehicle
on January 17, 2013, January 30, 2013, January 31, 2013, and February 1, 2018.

..................
Correction Deadline: 2/1/2013

Staff Records
504-1-1-.00 Criminal Records Check Met

Gomment
Observed-Documentatian of Checks

Staffing and Supervision

591.1-1-.32 Staff:Child Ratios and Group Size (CR) Met
Comment

Observed-Appropriste Staff:Child Ratloa

561.-1-1-.32 Suparvision (CR) Met
Commant

Observed-Adequate Supervision
The following Information s associated with a Comptaint investigation Visit:

Food Service

Georgia Department of Early Care and Laarning Page 5of 6



591-1-1-.18 Kitchen Operations : L "“Not Met

Finding Assoclated with Complaint

691-1-1-.18(4) makes the following dishwashing requirements for non-disposable dishes, glasses and
sliiverware; 1) cleaned by pre-rinsing, or scraping, 2) washed, 3) sanitized and 4) alr-drisd, Cantar must either
nave a thrae compariment sink, or a dishwasher and a two-compartment sink. Dishes are to be sanitized by
maintalning a temparature of 150 degrees in the rinse water or & senilizing chemical must be usad.

Disposable utensils were observad to b drying In a dish dryer located basida the sink In the kitchan for reuse.

.....................................................................................................
....................................................................................................

ekl i s e e B N 4 o e i 8§ Bl BTt ey T R - 4 S e R B R SRR

....................-.....¢......-..--......._.,.-........‘.‘..---...<‘...». .........................

............. . ‘.........,.,,,....,,,,.,,,,....,._,,_..._,.,,,,,,,,,,,.,,.,.-.._..,,,..,,,.,,,,,,,,

Corraction Deadiine: 2/1/2013

Safety
591.1-1-.36 Transportation (CR) Not Met

Finding Assoclated with Complaint
591-1-1-.38(2)(f)1. requiras that all childran are secured in a child passenger restraining systern or seat safety
belt that Is installed and used in accordance with manufacturer's directions and state and federal laws and

regulations.

This requirement was not met as svidenced when a car seat was observed to be missing its harnass straps. A
cloth bouncer seat cover with safety straps had baen attached over the car seat to be used as a restraint
system. This does not comply with the manufacturers specifications.

......................................................................................................

,...,‘..............;‘....-..............,............,....-.....“.......,.,.. ......................
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ron W=9

{Rev. December 2011)

Depastment of the Treasury
Internal Revenue Service

Request for Taxpayer
identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Name {as shown on your income tax return)

Business name/disregardad entity name, if different feom above

Check appropriate box for federal tax classification:
O3 individuat/sole proprietor [J ¢ corporation

Print or type

G Other (see instructions_) |

[J scomporation [ ] Pastnership [] Trusvestate

D Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) >

D Exempt payee

Address {(number, street, and apt. or suite no.)

Requester's name and address {optional}

City, state, and ZIP code

See Specific Instructions on page 2.

List account number(s) here (optional)

Taxpayer Identification Number (TiN)

Eriter your TIN in the appropriate box. The TIN provided must maich the name given on tha "Name" line
1o aveld backup withhalding. For Individuals, thisTs your soctal securily number (SSN). However, for a

resident alfien, sole propristor, or disregarded entity, sée the Part | Instructions on page 3. Forothar - -
entities, 1t Is your erployer identification number (EIN). 1f you do riot have & numbier, seé How o get a

TIN on page 3.

Note. If the account is in more than one name, see the chart on page 4 for guldelines on whose

number to enter.

Social security number

Employer identification number

Part il Certification

Under penalties of perjury, | certify that:

1. The number shown on this form Is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c) the IRS has notified me that | am

no longer subject to backup withholding, and

3. 1 am a U.S. citizen or other U.S. person (dsfined below).

Certification instructions. You must cross out item 2 above if you have been notifled by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2-does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 4.

SIQH Signature of
Here U.S. person >

Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Purpose of Form

A person who is required to fits an information return with the IRS must
obtain your correct taxpayer identification number (TIN) to report, for
example, income paid to you, real estate transactions, mortgage interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contributions you made to an IRA.

Use Form W-8 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S. person, your

allocable share of any partnership income from a U.S. trade or business

is not subject to the withholding tax on foreign partners’ share of
effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester's form if it is substantially similar
to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

» An individual who s a U.8S. citizen or U.S. resident alien,

« A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States,

« An estate (other than a foreign estate), or
« A domestic trust (as defined in Regulations section 301.7701-7).

Speclal rules for partnerships. Partnerships that conduct a trade or
business in the United States are generally required to pay a withholding
tax on any foreign partners’ share of income from such business.
Further, in certain cases where a Form W-9 has not been received, a
partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S, person that is a
partner in a partnership conducting a trade or business in the United
States, provide Form W-9 to the partnership to establish your U.S.
status and aveid withholding on your share of partnership income.

Cat. No. 10231X

Form W-9 (Rev. 12-2011)



BRIGHT FROM THE START
Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal Bobby Cagle, MSW
GOVERNOR COMMISSIONER
March 20, 2013

Glenda Marcus, Director/Owner

Glenwood Pre School Academy, LLC

d/b/a Glenwood Pre School Academy, LLC
1180 Rocky Creek Road

Macon, Georgia 31206

Dear Ms. Marcus:

The purpose of this letter is to confirm the office conference that was held on March 14, 2013, with you, Rachel
Fowler, Child Care Consultant, and myself, Jennifer Bridgeman, Central Region Director. As a result of the
findings of a recent complaint/monitoring visit conducted at your facility, we requested you attend an office
conference to discuss your center’s noncompliance with the Rules and Regulations for Child Care Learning
Centers.

During the conference, we discussed the plan of correction from your last regulatory visit and reiterated the need for
your facility to come into compliance with all rules and regulations. Particular areas of noncompliance were |
discussed with you, including the specific steps your facility will take to correct the deficiencies cited, the dates on
which the corrections are to be made, and the steps taken to maintain compliance on an ongoing basis. Your
facility’s current level of compliance and the rule violation history chart for your facility were also discussed with
you during this conference. You were afforded an opportunity to discuss any concerns you had regarding the
citations made during the complaint/monitoring visit.

Your plan of correction was accepted as satisfactory. All corrections have been made. As discussed during the
meeting, as a result of the current Non-Complaint status of your facility, two technical assistance visits will be
scheduled with you to help further discuss the areas of non-compliance and to work with your program in correcting
these areas. Your Consultant will be in touch with you to schedule these. After these technical assistance visits
have been completed, your facility will be monitored to assure corrections are made according to your plan and will
continue to be monitored relative to compliance with all mles and regulations.

If you have any questions concerning this letter or its contents, please feel free to call me at 706-497-1536, or
Rachel Fowler at 478-314-9707.

Thank you for your time and cooperation in this matter.

Sincerely,

. ra =
% mu,bu %’b&cﬁ&} MO
(]

Jennifer Bridgeman
Central Region Director

cc: State File
Rachel Fowler

EXHIBIT "F"



