
BRIGHT FROM THE START
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404)656-5957

Nathan Deal Bobby D. Cagle, MSW
GOVERNOR 

COMMISSIONER

September 19, 2013

HAND DELIVERY. CERTIFIED MAIL #7012 1010 0000 9736 9460 AND REGULAR MAIL

Ms. Glenda Marcus
Registered Agent
Director
Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

RE: Notice of Revocation

Deaz Ms. Marcus:

Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start) determined that

correctable derelictions and deficiencies in the operation and management of Glenwood Pre School Academy, LLC

were not corrected within a reasonable time after a Bright from the Start representative brought it to the center's

attention both in writing and in person. On March 14, 2013, an office conference was conducted with the licensee to

discuss rule violations and improvement actions in the area of transportation. On June 17, 2013 a monitoring and

complaint investigation visit was conducted at Glenwood Pre School Academy, LLC located at 1180 Rocky Creek

Road, Macon, Georgia 31206. On August 9, 2013 a monitoring visit and incident investigation was conducted at

Glenwood Pre School Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 31206. Bright from the

Start determined that serious rule violations continued to exist and the facility had not taken adequate measures to

correct and maintain compliance at both of these visits. Specifically, it was determined that center staff documented

the verification of a second check of the vehicle for an afternoon route on June 17, 2013, prior to the route being run.

On August 9, 2013, it was determined that center staff failed to account for the loading and unloading of children

during several school routes that occurred on August 8, 2013. In addition, staff did not physically check the interior

of the vehicle to ensure that children had exited the vehicle after school routes on August 7 and 8, 2013. It was also

determined that the facility transported a child from Morgan Elementary on August 7, 2013 without parental

permission, as the child was not enrolled in the program. Enforcement fines were issued for these same rules on

June 5, 2013 and August 22, 2013.

The rule violations for which Bright from the Start is basing the revocation are attached as Exhibit "A", the August

9, 2013 visit is attached as Exhibit "B", the June 17, 2013 visit is attached as Exhibit "C", the June 5, 2013

enforcement fine letter is attached as Exhibit "D", the August 22, 2013 enforcement fine and restricted license letter

are attached as Exhibit "E", the office conference confirmation letter is attached as Exhibit "F" and all are

incorporated in this notice by reference.

Based on the facility's continued noncompliance with the Bright from the Start Rules for Child Care Learning

Centers which demonstrates an intentional and reckless disregard for the health and safety of the children in care, the

licensee is hereby notified that the license to operate Glenwood Pre School Academy, LLC is revoked. Bright from

the Start's legal authority for revoking the license is found in O.C.G.A Sections 20-1A-12(b)(3) and (5), 20-1A-

12(c)(5), and 20-1A-10(r), and the Bright from the Start Rules for Child Care Learning Centers, Chapter 591-1-1 of

the Official Compilation of the Rules and Regulations of the State of Georgia.
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In accordance with O.C.G.A Section 20-1A-10(o), this revocation becomes effective 30 days from receipt of this
Notice. The licensee has the right to appeal the decision to revoke the license by filing a written request for an
administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. The
request must be made in writing within 10 days of receipt of this Notice and addressed to:

Ira Sudman
Chief Legal Officer
Bright from the Start

Georgia Department of Early Care and Learning
2 Martin Luther King Jr. Drive SE, Suite 754, East Tower

Atlanta, Georgia 30334

A hearing request stays or suspends the revocation.

If the licensee does not appeal this action within 10 days of receipt of this Notice, the decision to revoke the license
will be final. Licensure staff will conduct afollow-up visit to verify closure.

Sincerely,

Brenda Haynesworth
Child Care Services Director for Program Operations

Attachments

cc: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Janine Joseph
Candy Prince
Meggan Hemans-Reese
Jackie Shivers
Pam Bojo
Marjorie Almand
Jennifer Bridgeman
Sherry Smith
Rachel Fowler
State File
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List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

1. Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in

writing, with a check or other marWsymbol on the checklist, each time a child gets on and off the

vehicle so that each child is accounted for every time the vehicle is loaded or unloaded.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records

were reviewed. It was determined that one of three children was not documented on the passenger

checklist as loading or unloading the vehicle after transporting the child from Tender Years on August 8,

2013. Three of three children were not documented as loading or unloading when children were transported

to Tender Years on August 9, 2013. It was also observed that one child was not accounted for as loading or

unloading the vehicle during transportation to Hartley Elementary on August 8, 2013 and August 9, 2013.

It was observed that on the afternoon route to Morgan Elementary on August 8, 2013, there were two

transportation forms completed by two different staff persons. One form was observed to be missing

documentation for one child and two children were marked as absent. The duplicate form showed that the

child that was missing documentation and one of the children that was marked absent were marked present.

One driver stated that she did not provide transportation to this school and the paperwork was filled out in

error. In addition, there was no documentation to account for the loading and unloading of three of three

children on the morning route on August 9, 2013 to Morgan Elementary. It was also determined that a five

year old child was checked on and off the vehicle and transported to the center on August 7, 2013, although

the child was not enrolled at the facility.

This rule was discussed with the licensee during an office conference conducted on March 14, 2013.

Enforcement fines were issued for other violations of this same rule on June 5, 2013 and August 22, 2013.

The repeated failure of center staff to document with a check or other mark when children got on and off

the vehicle placed children at risk of harm.

2. Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety

alarm devices, a staff person who was present on the vehicle during the trip physically walk through

the vehicle and inspect all seat surfaces, under all seats, and in all compartments or recesses in the

vehicle's interior. The staff person must then sign the passenger checklist with his/her full name,

indicating that all of the children have exited the vehicle, and give the checklist to the director or

designated staff person at the center who will also check the vehicle as stated above and sign the

checklist with his/her full name.

During a monitoring visit and complaint investigation conducted on June 17, 2013, transportation records

were reviewed. It was determined that requirements were not met when there was a signature indicating

that the second check had been completed for the afternoon route on June 17, 2013 and the route had not

yet been run.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records

were reviewed. It was determined that staff did not conduct a first check of the vehicle after transporting a

child to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013. Staff did not conduct

a first check of the vehicle after transporting children to Morgan Elementary on August 9, 2013. It was also

determined that a second check of the vehicle was not conducted after children were transported from

Tender Years on August 8, 2013. A second check of the vehicle was not completed after a child was

transported to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013, and a second

check of the vehicle was not completed after children were transported to Morgan Elementary on August 9,

2013.

EXHIBIT "A"
(Page 1 of 2)
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Further, it was determined that staff did not sign the passenger checklists indicating that a first check of the
vehicle was completed after transporting a child to Hartley Elementary on August 7, 2013, August 8, 2013,
and August 9, 2013. Staff did not sign the passenger checklist indicating that a first check of the vehicle
was completed after transporting children to Morgan Elementary on August 9, 2013. It was also determined
that the director did not sign the passenger checklist indicating that a second check of the vehicle was
completed after children were transported from Tender Years on August 8, 2013. The director did not sign
the passenger checklists indicating that a second check of the vehicle was completed after a child was
transported to Hartley Elementary on August 7, 2013, August 8, 2013, and August 9, 2013, and a there was
no signature indicating that a second check of the vehicle was completed after children were transported to
Morgan Elementary on August 9, 2013.

This rule was discussed with the licensee during an office conference conducted on March 14, 2013.

Enforcement fines were issued for other violations of this same rule on June 5, 2013 and August 22, 2013.

The repeated failure of center staff to physically check the interior of the vehicle and sign the passenger
checklist indicating that all children had exited the vehicle placed children at risk of harm.

3. 591-1-1-.36(5) requires parental authorization for routine transportation to or from school, home or
center to specify routine pickup location, pickup time, routine delivery location, routine delivery time
and the name of any person authorized to receive the child.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records

were reviewed. It was determined that a five year old child was transported from Morgan Elementary by

the facility on August 7, 2013 without parental permission. The child was not enrolled at Glenwood Pre

School Academy, LCC and was picked up and transported to the center in error.

The failure of center staff to verify the identity of children being transported placed children at risk of

harm.

4. 591-1-1-.36(6)(b) requires that an emergency medical information record containing a listing of the

child's allergies, special medical needs and conditions, current prescribed medications, doctor's name

and phone number, medical facility the center uses and parents telephone numbers be maintained in

the vehicle for each child being transported.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records

were reviewed. It was determined that emergency medical information was missing for a five year old child

who was transported by the facility on August 7, 2013, when the child was picked up by the facility and

transported to the center in error. The child was not enrolled at Glenwood Pre School Academy, LCC.

The failure of center staff to have emergency medication information for all children being transported

placed children at risk of harm.

5. 591-1-1-.36(6)(c)1. requires that each child be listed individually on the checklist using the first and

last name of each child.

During a monitoring visit and incident investigation conducted on August 9, 2013, transportation records

were reviewed. It was determined that a five year old child was transported by the facility on August 7,

2013 and was not listed on the transportation checklist because she was not enrolled in the facility.

The failure of center staff to verify the identity of children being transported placed children at risk of

harm.

EXHIBIT "A"
(Page 2 of 2)
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Bright from the Start
Georgia Department of Eariy Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334
Phone: (404)657-5562

www.decal.ga.gov

Date: 8/9/2013 Purpose: Incident
Investigation/Monitoring
Visit

CCLC-35162

Glenwood Pre School Academy, LLC

1180 Rocky Creek Road
Macon, GA 31206
Bibb County
(478) 781-4497
glenwoodacademy@att.uet

Mailing Address
1130 Rocky Creek Road
Macon, GA 31206

Arrival: 12:30 PM

Consultant

Rachel Fowler

Departure: 2:45 PM

2 Martin Luther King Jr. Drive SE,
670 East Tower
Atlanta, GA 30334
Phone: (478) 314-9707
Fax: (478) 599-9153
rachel.fowler@decal.ga.gov

Joint with: Jennifer Bridgeman

The following information is associated with a Monitoring Visit:

Activities and Equipment

591-1-1-.03 Activities Met

Correction Deadline: 6/25/2013 Prior Visits: 06/26/2013

Corrected on 8/8/2013
Correction observed this date.

591-1-1-.45 Safe Sleeping and Resting Requirements (CR) Met

Correction Deadline: 7/16/2013 Prior Visits: 05/14/2013

Corrected on 8/8/2013
Tight fitting crib sheets were observed this date.

591-1-1-.35 Swimming Pools &Water-related Activities (CR) Met

Comment
Swimming Provided off Site

Facility

591-1-1-.25 Physical Plant -Safe Environment (CR) Not Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013
Correction of previous citation observed. Discussed to ensure that hazards are kept inacessible.

Discussed to ensure the handing cords from computers and CD players are secured.

Finding
591-1-1-.25(3) requires that the center and surrounding premises be clean, free of debris and in good repair.

The following areas/items were found to be noncompliant: The kitchen was observed to have had clean up and

repair done, however, some live and dead roaches were observed in the kitchen during the visit this date.

Georgia Department of Early Care and Learning v1.01 Page 1 of 5



POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013 Prior Visits: 06/17/2013

591-1-1-.26 Playgrounds (CR) Met

Comment
Observation-Clean/Good Repair

Food Service

591-1-1-.15 Food Service 8~ Nutrition Met

Correction Deadline: 6/26/2013 Prior Visits: 06/26/2013

Corrected on 8/8/2013
Correction of citation observed this date.

Health and Hygiene

591-1-1-.10 Diapering Areas &Practices (CR) Met

Comment
Proper diapering procedures observed.

591-1-1-.17 Hygiene (CR) Met

Comment
Please ensure that potty chairs are emptied and cleaned immediately after use.

591-1-1-.20 Medications (CR) Met

Comment
No medication administered by facility since last visit.

Safety

591-1-1-.11 Discipline (CR) Met

Comment
Please be mindful of voice tone in conversation and redirection with staff.

591-1-1-.13 Field Trips (CR) Met

Comment
Observed-Complete Documentation

591-1-1-.36 Transportation (CR) Not Met

Finding
591-1-1-.36(6)(c)3.a.i.-iii. requires that the driver or other designated person document in writing the written

time of arrival and departure i. each time the vehicle departs from the center, arrives at each school, and when

the vehicle returns to the center; ii. each time the vehicle departs from the center, arrives at the location where

a child or children are dropped off and when the vehicle returns to the center; iii. each time the vehicle leaves

the center, arrives at the field trip destination, leaves the field trip destination, and when the vehicle returns to

the center. It was determined that times of arrival and departure were not documented for the morning route to

Tender Years on August 9, 2013, the morning routes to Hartley on August 7-9, 2013, the afternoon route from

Morgan on August 8, 2013 and the morning route to Morgan on August 9, 2013.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Georgia Department of Early Care and Learning v1.~7 Page 2 of 5



Finding
591-1-1-.36(6)(c)3.b. requires that the checklist include the initials of the driver or other designated person to
verify the arrival and departure times at each location. The checklist did not include initials to verify arrival and
departure times. It was determined that initials to verify times of arrival and departure were not documented
for the morning route to Tender Years on August 9, 2013, the morning routes to Hartley on August 7-9, 2013,
and the morning route to Morgan on August 9, 2013.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013 Prior Visits: 06/17/2013

Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013
See additional transportation citations listed.

Finding
591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child safety alarm devices, a staff
person who was present on the vehicle during the trip physically walk through the vehicle and inspect all seat
surfaces, under all seats, and in all compartments or recesses in the vehicle's interior. The staff person must
then sign the passenger checklist with his/her full name, indicating that all of the children have exited the
vehicle, and give the checklist to the director or designated staff person at the center (that was not on the trip)
who will also check the vehicle as stated above and sign the checklist with his/her full name. It was determined
that a second check of the vehicle was not documented as having been conducted on the afternoon route to
Tender Years on August 8, 2013. It was also observed that there was no first or second check of the vehicle
after the transportation of one child on the route to Hartley on the mornings of August 7, 2013, August 8, 2013,
and August 9, 2013. In addition, it was also determined that there was no first or second check of the vehicle
documented as having been conducted after the morning route to Morgan on August 9, 2013.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Sleeping &Resting Equipment

591-1-1-.30 Safe Sleeping and Resting Requirements (CR) Met

Comment
Pleasant naptime environment observed. Observed correct infant sleep safety requirements this ate.

Staffing and Supervision

591-1-1-.32 Staff:Child Ratios and Group Size (CR) Met

Correction Deadline: 7/16/2013

Corrected on 8/8/2013
Adequate staff: child ratios observed this date.

591-1-1-.32 Supervision (CR)

Comment
Adequate supervision observed on this date.

The following information is associated with a Incident Investi n Visit:

Prior Visits: 07/16/2013

Met

Health and Hygiene)

591-1-1-.17 Hygiene (CR) Met

Correction Deadline: 6/26/2013 Prior Visits: 06/26/2013

Georgia Department of Early Care and Learning v1.01 Page 3 of 5



Corrected on 8/8/2013
Correction of previous citation observed. Ade handwashinq observed.

Safety)

591-1-1-.36 Transportation (CR) Not Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 8/9/2013
Transportation in the gray van is limited to 8 children, due to the number of working seat belts.

Finding Associated with Complaint
591-1-1-.36(5) requires parental authorization for routine transportation to or from school, home or center to
specify routine pickup location, pickup time. It was determined that a 5 year old child was transported by the

facility from Morgan Elementary School on August 7, 2013 without parental permission because the child is not

enrolled in this facility. The child was picked up in error under the assumption of being another child.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint
591-1-1-.36(6)(b) requires that an emergency medical information record containing a listing of the child's
allergies, special medical needs and conditions, current prescribed medications, doctor's name and phone

number, medical facility the center uses and parents telephone numbers are maintained in the vehicle for each

child being transported. It was determined that emergency medical information was missing for one 5 year old

child being transported by the facility on August 7, 2013, when the child was picked up and transported by the

facility in error, without being enrolled in the center.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint
591-1-1-.36(6)(c)1. requires that each child be listed individually on the checklist using the first and last name of

each child. It was determined that a 5 year old child was transported by the facility on August 7, 2013 and was

not listed on the transportation checklist because she was not enrolled in the facility.

POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Finding Associated with Complaint
591-1-1-.36(6)(c)3. requires that the driver or other designated person immediately document in writing, with a

check or other mark/symbol on the checklist, each time a child gets on and off the vehicle. It was determined

that one of three children was not accounted for as loading or unloading the vehicle on the afternoon route to

Tender Years on August 8, 2013 and three of three children were not accounted for as loading or unloading on

the morning route to Tender Years on August 9, 2013. It was also observed that one child was not accounted

for as loading or unloading the vehicle on the morning route to Hartley on August 8, 2013 and August 9, 2013.

It was observed that on the afternoon route to Morgan Elementary on August 8, 2013, there were two

transportation forms completed by two different vehicles. One form was observed to be missing documentation

for one child and the other two children were marked as absent, on the other the child that was missing

documentation and one of the children that was marked absent were marked present . One driver stated that

she did not provide the transportation to this school and the paperwork was filled out in error. In addition, there

was no documentation to account for the loading and unloading of three of three children on the morning route

on August 9, 2013 to Morgan. It was also determined that a 5 year old child was accounted for as loading and

unloading the center vehicle on August 7, 2013 and the child was not enrolled in the facility.

Georgia Department of Early Care and Learning v1.Q1 Page 4 of 5



POI (Plan of Improvement)
IMMEDIATE CORRECTION OF ALL VIOLATIONS IS EXPECTED IMMEDIATELY.

Correction Deadline: 8/9/2013

Recited on 8/9/2013

Prior Visits: 02/01/2013

Georgia Department of Early Care and Learning v1.01 Page 5 of 5



Bright ftom the Start

Georgia Department of Earty Care and Learning

2 Martin Luther ~Cing Jr. Drive SE, fi70 East Tower
AHanta, GA 3fl33d
Phone: (dOd}657-5582

mnrw_cfecai_ga-9ov

Date: 6/17!2013 Purpose: Comp(airtt Investigation d~ Arrival: 10:313 AM Departure: 2:15 PM

Monitoring Visit

CCL.C~.!" 
162

Glenwood Pre Schoot academy, LLC

1 i ~ Rocky Creek Road
Macon, GA 31206

Bibb Courrty
(478) 78'{-4487

glenwoodacademy~att.net

Ma~iny Adareas
see

comp
Rroje~d FY 2Q13 Cortspliance: Not Cdnp~a~

Cnnsuttarrt

Rachel Fow#er

2 Martin l.utt~~r King Jr. Drive SE,
670 East Tower
Atiartta, GA 3t133A
Phone: {.~78} 314-9707
Fex: (478) SS9-9153
rachet.fowler~decat-S8-9o~

Joint w#h; .lennifer 8ridgeman

~4QlFlS1
FY 2Qt 3 -July 1 et, 2b12 - .lu to 30tfi. 2013

1~Rax ss 3b SF. 1Aax 2b 2i SF.

S~G~ Roan AgeGrouP _SGl1f t~1~^Oli iVCiC SF. CORD. SF. C.o~m

Main A Infants 2 9 C 1 B C NA NA
~O,F~B~

F~anaworkFloor

~Y.F~~4.
Floar

~Y,~~~9

Maui C Fwe Year Oicfa and 5Bc Year 2 15 C 16 C NA NA Froe Piay,Nat in

a~ ~, o,~ u~,out~de

Msfn D Ttxtx Yaar Olds t 7 C 1 B C N11 NA
lunch.Feaf~i0,
Free
Pl~jr.0ulside.
Chlhtid~

EXHIBIT "C"



11~ah E ~e Year Olds and Twee 1 8 C 17 C NA NA

Yeet Aida 
p~~Sj~e.TV,
LunCh,Free

Main F Sbc Y~r O#da aid Over 1 9 C 17 C NA NA tiot In
llae,0uta~fe~Nat
In lire

Total Capaaty Q36 sq. R.: 84

rctal * CNkire~ thls Dale: ~8 Tdal Capadly X35 eq. R.: 84

9 ~Y9~'~+~d ~P~Y ~

S

O.C.GA. Section 421.12(1)(2) regtues Brigt~t hom the St
arti Oeayia Depe►tr►~et~t of Earty Care and Leemir~ to notify ~Sedtt~episbe

red chYd tare

proyrama on aocessin~g and retrievv'ig from the Geayia 6
ueeu d Irne~atigetion's {GBi) websRe 8 Est o/ the tfamea ~d 

of di reg~erad se~aal

offenders. Please mx GBIk webs~e bca~ed at t%~Yll
gbi.georyEa-qav to saesa the Georgia S~ Ot(erxiet Reglstry

.

Pfatf of Im(xavemetd: To Be St~rr~ltted 07101!2073

I have rid erd urrdar~and the R~dee wd Reyidationc 
for C~}id Care {.eorrdnp CaeNet:. 5~t-1-1. ! ~ t

hat 1!19 tttNYft noted fn ttfk 1e~pat lnw !teen d~cas~d wih

m. wrd 1 i~a~w ~e.a 10 o vmn of tnprowement (POi) Qs in
~cmed in this rgwrt. 1 urdsrstond tl~d oorrect9on Uf Mw

e d~idencles~ tiM~M retpdred. vii not noeas➢Y

prerint oEC~AL from ~onp adverse adios amt 
Uejs fx~dy. ~ undendnnd tlwt B I d'~preo wih arr~, or fhs 

cite. ~ !taw H+. rigtd io r.tui. ihem an fs a~por►

or ary altrr farm Ywl l d~mea Oo cend in Chid Car
e Services.

G31en~fa Fkorsx~s, Program QMcld 
Dtfte Rachel Fowler, CorrsuRant 

D~ed~

.lerxNfar B►1cS~Brtia~1, Con1 ~a



Bright from the Start
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334
Phone: (404)657-5562

www.decal.ga.gov

Date: 6/17/2013 Purpose: Complaint Investigation & Arrival: 10:30 AM Departure: 2:15 PM

Monitoring Visit

CCLC-35162

Glenwood Pre School Academy, LLC

1180 Rocky Creek Road
Macon, GA 31206
Bibb County
(478) 781-4497
g lenwoodacademy@att. net

Mailing Address
1130 Rocky Creek Road
Macon, GA 31206

The following information is associated with a Monitoring Visit:

Consultant

Rachel Fowler

2 Martin Luther King Jr. Drive SE,
670 East Tower
Atlanta, GA 30334
Phone: (478) 314-9707
Fax: (478) 599-9153
rachel.fowler@decal.ga.gov

Joint with: Jennifer Bridgeman

Activities and Equipment)

591-1-1-.45 Safe Sleeping and Resting Requirements (CR) Met

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Correction of previous citations observed.

591-1-1-.35 Swimming Pools &Water-related Activities (CR)

Prior Visits: 05/14/2013

Not Evaluated

Comment
Core rule not evaluated this date.

Children's Records

591-1-1-.08 Children's Records

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Adequate supervision observed this date.

Met

Prior Visits: 05/14/2013

Evening Care

591-1-1-.32 Staffing/Supervision (CR) Not Evaluated

Comment
Not evaluated due to the time of visit.

Facility

Georgia Department of Early Care and Learning v1.01 Page 1 of 6



591-1-1-.19 License Capacity

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Licensed capacity observed to be maintained on classrooms.

591-1-1-.25 Physical Plant -Safe Environment (CR)

Met

Prior Visits: 05/14/2013

Not Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of previous citations observed. No hazards observed accessible to children this date.

591-1-1-.26 Playgrounds (CR) Met

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of previous playground citations observed this date.

Correction Deadline: 5/14/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Correction of playground citatiosn observed this date.

Food Service

591-1-1-.15 Food Service &Nutrition Met

Technical Assistance
591-1-1-.15 - Discussed to ensure that infant feeding plans are updated frequently and changes are recorded in

writing and initialed by parents. These should be kept in the infant room for all infant children enrolled.

Health and Hygiene)

591-1-1-.10 Diapering Areas &Practices (CR) Not Evaluated

Comment
Diapering requirements not evaluated this date.

591-1-1-.17 Hygiene (CR) Met

Correction Deadline: 5/1 412 0 1 3 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Children were observed to wash hands prior to eating lunch in the school age room.

Correction Deadline: 5/14/2013 Prior Visits: 05/14/2013

Corrected on 6/17/2013
Adequate handwashing observed this date.

591-1-1-.20 Medications (CR) Not Evaluated

Comment
Medication not evaluated this date.

Georgia Department of Early Care and Learning v1 .U1 Page 2 of 6



Safety

591-1-1-.13 Field Trips (CR) Met

Comment
Discussed field trip documentation with Director this date.

591-1-1-.36 Transportation (CR) Not Met

Technical Assistance
591-1-1-.36 - Discussed field trip documentation and transportation documentation this date with Director.
Discussed to ensure that staff are in the practice of routinely completing the transportation forms in their
entirety. Discussed to ensure that each child has their own emergency medical and transportation agreement

completed. Siblings should be done on individual forms and not the same one.
It was also discussed to continue to monitor the seating upholstery in the van for tears and to monitor

transportation route times to ensure that they do not exceed more than 45 minutes.

Finding
591-1-1-.36(2)(f)2. requires that no vehicle shall exceed the manufacturer's rated seating capacity and that
proof of the seating capacity is maintained on file. This requirement was not met as evidenced by

documentation from a field trip that occurred on 6/12/13 indicated that 13 children and 2 adults were

transported on the grey van to the movie theater. The seating capacity for this vehicle, based on the number of

seat belts observed is 12. This vehicle would have had 3 more children that seat belts available during this trip.

Correction Deadline: 6/17/2013 Prior Visits: 05/14/2013

Finding
591-1-1-.36(6)(c)3.b. requires that the checklist include the initials of the driver or other designated person to

verify the arrival and departure times at each location.

The checklist did not include initials to verify arrival and departure times for a field trip taken on June 12, 2013

to Amstar Theater.
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Correction Deadline: 6/17/2013

Finding
591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person who was present on the
vehicle during the trip and then a second check be conducted by the director or the director's designated staff
person who was not on the trip.

Requirements were not met when there was a signature showing that the second check had been completed
for the afternoon route on this date and the afternoon route had not yet been run.

----------------------------------------------------------------------------------------------

-

- -

-

--

----------------------------------------------------------------------------------------------

-

- - - --

----------------------------------------------------------------------------------------------

-

- - - --

Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Recited on 6/17/2013

Finding
591-1-1-.36(6)(d)1.a.-d. requires that the responsible person on the vehicle shall, immediately upon unloading
the last child at any location, a) physically walk through the vehicle; b) visually inspect all seat surfaces, under
all seats and in all compartments or recesses; c) sign the passenger checklist with their full name indicating all
children have exited the vehicle; and d) give the checklist to the director or designated staff person at the center

The person responsible for conducting the second check of the vehicle signed the passenger checklist for the
afternoon route on this date when the afternoon route had not been completed.

----------------------------------------------------------------------------------------------

- - - - --

Correction Deadline: 6/17/2013 Prior Visits: 05/14/2013

Staffing and Supervision

591-1-1-.32 Staff:Child Ratios and Group Size (CR) Met

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Adequate staff: child ratios observed this date.

591-1-1-.32 Supervision (CR)

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Adequate supervision observed this date.

Prior Visits: 0 5/1 412 01 3

Met

Prior Visits: 05/14/2013

Georgia Department of Early Care and Learning v1.01 Page 4 of 6



The following information is associated with a Complaint Investigation Visit:

Facility
591-1-1-.25 Physical Plant -Safe Environment (CR) Not Met

Finding Associated with Complaint
591-1-1-.25(3) requires that the center and surrounding premises be clean, free of debris and in good repair.
The following areas/items were found to be noncompliant: live and dead roaches were observed in the kitchen
this date.

----------------------------------------------------------------------------------------------

- - - - --

Correction Deadline: 6/17/2013

Safety

591-1-1-.11 Discipline (CR) Met

Correction Deadline: 5/14/2013

Corrected on 6/17/2013
Appropriate discipline observed this date.

Prior Visits: 05/14/2013

591-1-1-.36 Transportation (CR) Not Met

---------------------------------------------------------------------------------------------- - - - - --
Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Observed corrected this date.

----------------------------------------------------------------------------------------------

- - - - --

Correction Deadline: 6/17/2013 Prior Visits: 02/01/2013

Corrected on 6/17/2013
Transportation checklist were observed to be used this date.
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404) 656-5957

Nathan Deal
GOVERNOR

June 5, 2013

CERTIFIED MAIL #7012 3050 0002 2865 5259 AND REGULAR MAIL

Ms. Glenda Marcus
Registered Agent
Director
Glenwood Pre School Academy, LLC
1130 Rocky Creek Road
Macon, Georgia 31206

RE: Notice of Intent to Impose Enforcement Fine

Dear Ms. Marcus:

Bobby D. Cagle, MSW
COMMISSIONER

On June 29, 2012, Bright from the Start: Georgia Department of Early Care and Learning (Bright from the Start)

informed the licensee by e-mail that Bright from the Start would nse its enforcement authority and responsibility to

take action when child care programs fail to comply with rules governing transportation. The e-mailed letter also

informed you that licensing staff would closely monitor compliance with transportation rules and directed you to

important resources that included an overview of transportation rules.

On February 1, 2013, a complaint investigation and monitoring visit were conducted at Glenwood Pre School

Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 31206. Bright from the Start determined that

the center was out of compliance with transportation rules that had the potential to seriously affect the health and

safety of children who were transported. Specifically, center staff did not check children on and off the vehicle with

a check or other mark and did not physically check the interior of the center vehicle after transporting children. The

rule violations for which Bright from the Start is imposing an enforcement fine are attached as Exhibit "A", the

February 1, 2013 visit is attached as Exhibit "B" and both are incorporated in this Notice by reference.

Based on the facility's noncompliance with the Bright from the Start Rules for Child Care Learning Centers, the

licensee is hereby notified of Bright from the Start's intent to impose an enforcement fine in the amount of $299.

Bright from the Start's legal authority for imposition of an enforcement fine is found in O.C.G.A. Sections 20-1A-

4(2) and (S) and 20-1A-11(b)(1)(A), and the Bright from the Start Rules for Child Care Learning Centers, Chapter

541-1-i of the Official Compilation of the Rules and Regulations of the State of Georgia.

The licensee is also advised that the failure to correct and maintain compliance with this and other transportation

rules will result in further adverse action which could include the revocation of the license to operate Glenwood Pre

School Academy, LLC, the imposition of daily fines for each day the violations continue, the imposition of

enforcement fines for each transportation rule violation, the placement of emergency monitors, the restriction of

transportation services, and the order of emergency closure. Licensure staff will conduct afollow-up visit to

determine compliance with the rules.

The licensee has the right to appeal the decision to impose the enforcement fine by filing a written request for an

administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. You

also have the opportunity to show in writing why this enforcement fine should not be imposed. The request for a

hearing andlor statement as to why the enforcement fine should not be imposed must be made in writing within ten

(10) days of receipt of this Notice and addressed to:

EXHIBIT "D"



June 5, 2013
Ms. Marcus
Page 2

Ira Sudman
Chief Legal Officer

Bright from the Start

Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, Suite 754, East Tower

Atlanta, Georgia 30334

A hearing request stays or suspends the imposition of the enforcement fine

If the licensee does not appeal this action within ten (ld) days of receipt of this Notice, 
the decision to impose an

enforcement fine will be final. Payment of the enforcement fine, by certified check or money order
, would then be

expected within thirty (30) days of receipt of this Notice. The certified check or money order 
should be made

payable to Bright from the Start: Georgia Department of Early Care and Learning and maile
d to me at the above

address. Complete the enclosed Request for Taxpayer Identification Number and Certific
ation and return the form

with your certified check or money order. [f you do not pay the fine as finally determined
 by Bright from the Start,

the license to operate the facility will be revoked.

Sincerely,

~~-
Brenda Haynesworth
Child Care Services Director of Program Operations

Attachments

ic: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince
Meggan Hemans-Reese
Janine Joseph
Monica Warren
Jackie Shivers
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Lacey Lewis
Rachel Fowler
State File



June 5, 2013
Ms. Marcus
Page 3

List of Rule Violations for:

Glenwood Pre School Academy, LLC

1180 Rocky Creek Road

Macon, Georgia 31206

I. Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in

writing, with a check or other mark symbol on the checklist, each time a child gets on and off t
he

vehicle so that each child is accounted:for every time the vehicle is loaded or uttloaded.

During a complaint investigation and monitoring visit conducted on February 1, 2013, transportati
on

records were reviewed. It was determined that staff did not document with a check or other mark
 on the

passenger checklist each time children got on and off the vehicle after transporting children from Bru
ce

Elementary School on January 31, 20]3.

This failure of the center staff to document loading and unloading of children from the vehicl
e could

possibly place children at risk of harm.

2. Rule 591-1-1-.36(6)(d)1. requires that following transportation, for vehicles without child 
safety

alarm devices, a staff person who was present on the vehicle during the trip physically walk 
through

the vehicle and inspect all seat surfaces, under a❑ seats, and in all compartments or recesses in the

vehicle's interior. The staff person must then sign the passenger checklist with his/her 
full name,

indicating that all of the children have exited the vehicle, and give the checklist to 
the director or

designated staff person at the center who will also check the vehicle as stated above and 
sign the

checklist with his/her full name.

During a complaint investigation and monitoring visit conducted on February 1, 2013, 
transportation

records were reviewed. It was determined that the staff person who was present on the veh
icle did not

conduct a first check of the vehicle after transporting children from their home to the cent
er on February 1,

2013. The director or a designated staff person who was not on the vehicle did not 
complete a second check

of the vehicle after children were transported both from their homes to the center a
nd from the center to

their homes on January 30, 2013, and January 31, 2012. A second check was not compl
eted after home

transportation the morning of February 1, 2013. The director or designated staff pers
on did not complete a

second check of the vehicle after children were transported from Brookdale Elementary S
chool on January

17, 2013, and Pendleton Homes Elementary School on January 31, 2012.

It was determined that the staff person who was on the vehicle did not sign th
e passenger checklist

verifying that a first check of the vehicle was completed after transporting children from home t
o the center

on February 1, 2013. The director or a designated staff person who was not on the vehicle
 did not sign the

passenger checklist verifying that a second check of the vehicle was completed 
after children were

transported both from their homes to the center and from the center to their homes on 
January 30, 2013, and

January 31, 2012. The director or designated staff person did not sign the passen
ger checklist verifying that

a second check of the vehicle was completed after home transportation the mor
ning of February 1, 2013.

The director or designated staff person did not sign the passenger checklist verifying that a
 second check of

the vehicle was completed after children were transported from Brookdale Elementa
ry School on January

17, 2013, and Pendleton Homes Elementary School on January 31, 2012.

This failure of the center staff to physically check the interior of the vehicl
e and sign the passenger

checklist could possibly place children at risk of harm.

EXHIBIT "A"
(Page 1 of 1)
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Date: 2/1 /2013

Bright from the Start

Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
~Atianta, GA 30334
Phone:(40d)857-5582

www.decal.ga.gov

Purpose: Complaint Investigation 8~ Arrival: 10:35 AM Departure: 3:15 PM

Monitoring Visit

CCLC-357 62

Glenwood Pre School Academy, LLC

1184 Rocky Creek Road
Macon, GA 312Q6
Bibb County
(478) 781-4497
glenwooda cademy~ait. net

Mailing Address
Same

Co~ilance
ProJectad FY 2013 Compliance: Not Compliant

gatioslLieense C~nacity

Consultant

Lacey Lewis

2 Mariln Luther King Jr. Drive 5E,
670 East Tawer
Atlanta, GA 30334
Phone: (888) 371-7714
Fax: (868) 372-2250
lacey.lewis~decal.ga.gov

Joint with: Cynthia Cever

Lea nd ~..
FY 2013 - Juty 1st, 2D12 -June 30th, 2013 ~~

Max 36 36 SF. Max 26 26 SF.

Buliding Room Age Oroup Staff Children NClC SF. Comp. SF. Comp. Notes

Main A lnianta and One Year Olds 2 10 C 0 NC NA NA Feeding,Nap

Male U 'flvee Year Olds anti Ftun f 11 i; J M1IC IJA i'dP. LimC1~.Quts~de

Year llids

Main E Two Year Olds t 9 C 0 NC NA NA Lunch,0utslde

Total Capacity X35 sq. fl.: 0

Total ~l Children this Dete: 30 Total Capacity X35 9q. ft.: 0

Playground Playground

Building Playground OccaEsancy Compliance

r

EXHlB1T "8"



Comments
~~- TIaS~t~tlgnttoex+~~xi~+a+Fiis~fate,~++.tuJiac}acJcUlioriHt-ittfn+nteli~rt:-

I-J~3eere~wa•~letiux~thc+-NF~cling-yriH,4~.uQUt~.~1~+iiia~N«rtxi+uicle4:anct-aiirrel

A Plan o(Improvement (POI) was left at the Tacillty this date. Please fax or mail the com
pleted POI to consultant by February 15, 2013.

O.C.O.A. Secgon 42.1.12(1)(2) requires Bright from the Start: Georgia Departmen
t of Early Care and Leaming to notify Ilcensed/registered child care

programs on accessing and retrieving from the Georgia Bureau of Investlgetl
¢rn's (GBI) webslte a list of the names and addresses of all registered sexual

offenders. Please see GBI's wabslte Faceted at http;//gbi.georgla gov to access 
the Oeorgla Sex Offender Registry.

Plan of Improvemani: To Be Submitted 02/15/2093

i hove reed anb understand the ftulvs and Ragutedons fof Ctslld C~tu Learning Cnnt~
rs, 59J-1-f; I aCknowSedgo ihdl thn ttarrls nosed In this ropprt h~vu bean dlacuasnr! with

mo and I have T~nsa~f to a plan of tmprnvumaM (PO{} ae Irnfiaatari In thts ropon, I u~ttlo
rctu~d flat uurrovllpn of these doilobnc(~s, vvhlb:squired, vtlp siut nasa~sarily

;nw:vryu~ tJ'r'.C.AL Iw~u tnlcing wtvmuo a6ihm s~gwit~si lisle fuol{Ny. ~ un+Joiuta~xl that If l dl+rugfua wiU~ 8rry of If1s deAciarWlaa cited, I he ro the 
right to rnluta thorn on Ihia sopurt

`., ar n~Sy Nheu:ram Uiet 1 cp~n i+~+ auiyi to Child. ~wro vo~viuoe, ~.•r
,. --

t '

Glencl Mnrcua, Program C~~Uc at 
Date Lacey LeWls, rr.~naad net 

date

J;ynit~ rarer, Consultant 
Date
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404)656-5957

Nathan Deal
GOVERNOR

May 28, 2013

Glenda Marcus, Owner
Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

Dear Ms. Marcus:

Bobby Cagle, MSW
COMMTSSIONCR

I have enclosed a revised copy of the monitoring and complaint investigation report dated
February 1, 2013.

Tf you have any questions regarding this report, please don't hesitate fo contact me at 866-371-

7714.

Sincerely,

Lacey Lewis
Child Care Consultant

Enclosure

cc: State File



t~~ ~~ ~ Bright from the Start

=' `~~7- _.'r,~ Georgia Department of Early Care and Learning

f~..`.~;;., ~';'" ."w ~ ~ 2 Martin Luther King Jr. Drive SE, 670 East Tower

-~;: ~`;j'~:' 
Atlanta, GA 30334

'-`- f 
Phone: (404)657-5562

r'? ~~ 
www.decal.ga.gov

Date: 2/1(2013 Purpose. Complaint Investigation & Arrival: 10:35 AM Departure: 3:15 PM

Monitoring Visit

CCLC-35162

Glenwood Pre School Academy, LLC

1180 Rocky Creek Road
Macon, GA 31206
Bibb County
(478) 781-4497
glenwoodacademy@att.net

Mailing Address
Same

The following information is associated with a Monitoring Visit:

Consultant

Lacey Lewis

2 Martin Luther King Jr. Drive SE,

670 East Tower
Atlanta, GA 30334

Phone: (866)371-7714

Fax. (866) 372-2250

lacey.lewis@decal.ga.gov

Joint with: Cynthia Caver

Activities and Equipment

591-1-1-.03 Activities 
Not Met

Finding
591-1-1-.03(3)(b) prohibits the use of confining equipment such as swi

ngs, highchairs, jumpseats, carriers or

walkers for more than one-half hour for children younger than three years 
old.

A child was observed in table with bucket seats for approximately 40 m
inutes.

Correction Deadline: 2/1!2013

591-1-1-.45 Sleeping 8~ Resting Equipment (CR)

Comment
Discussed-SIDSllnfant Sleeping Positron

591-1-1-.35 Swimming Pools 8~ Water-related Activities 
(CR)

Comment
No Swimming Activities Provided

f~'iL:T

Met

Georgia department of Early Care and Learning 
Page 1 of 6



591-1-T-.25 Physical Plant -Safe Environment (CR) Not Met

Finding
591-1-1-.25(13) requires that hazardous equipment, materials and supplies be inaccessible to children.

Unsafe storage of materials dangerous to children was observed as follows:
-in the infant room, a container of bleach, a bottle of lotion, and two aerosol air freshener cans were observed in
unlocked cabinets
-in room D, an adult purse wes observed on a cart that was accessible to the children

Correction Deadline: 2/1/2013

591-1-1-.26 Playgrounds (CR) Not Met

Technical Assistance
591-1-1-.26(4) - It was discussed with provider that the temporary harrier (cones) that were granted approval
when permission to operate was given in 2011, were a temporary solution and were to be replaced by a
permanent fence when funding was available. Because it has been two years since this was granted, it is now
expected and was discussed with provider that sixty (60) days would be given to have this permanent fence in
place to prevent children from having access to this unlicensed part of the playground.

Finding
591-1-1-,26(6) requires that outdoor equipment be free of hazards such as (ead-based paint, sharp corners,

rust and splinters.

A potential hazard existed in that two slats were observed missing on the climber measuring 7 inches and 7.5

inches holes causing a possible entrapment hazard.

Correction Deadline: 21111203

Georgia Department of Early Care and Learning Page 2 of 6



Finding
591-1-1-.26(8) requires the playground to be kept clean, free of litter and hazards.

The following was observed in the outdoor piay area:

-two active ant beds were observed
-the black tarp located by the steps was exposed causing a possible tripping hazard

-a piece of roofing tin was observed on the ground in the play area

Correction Deadline: 21112013

Food Selrvice~

591-1-1-.15 Food Service &Nutrition 
Met

Comment
Menu Meets USDA Guidelines

Health and Hygiene

59'I-1-1-.10 Diapering Areas ~ Practices (CR} 
Met

Comment
Observed-Proper Diapering

591-1-1-,17 Hygiene (CR) 
Met

Comment
Discussed with the director this date that staff should use liquid soap to wash hands wi

th instead of hand

sanitizer.

591-1-1-.20 Medications {CR} 
Not Met

Comment
Staff stated that no medications have been given since the last inspection.

Finding
591-1-1-.20(4} requires the storage of medication in a locked cabinet or conta

iner that is not accessible to

children.

Medication was within the reach of children in the two year old room when 
a container of 7riameinolone

Acetonide cream was observed in a child's bag.

Georgia Department of Early Care and Learn+ng 
Page 3 of 6



Correction Deadline: 2/112013

Safety

591-1-1-.11 Discipline (CR) Met

Comment
No inappropriate discipline was observed this date.

591-1-1-.13 Field Trips (CR) Met

Comment
No Field Trips of This Time

591-1-1-.36 Transportation (CR} Not Met

Comment
591-1-1-.36(2)(b) - In addition, it was also discussed with provider that tears were observed on the front driver

and passenger seats of the vehicle. Discussed to have this covered/repaired to prevent further damage.

Finding
591-1-1-.36(2)(b) requires that the vehicle interior be clean, in safe repair and free of hazardous objects.

This requirement was not met es evidenced by:
-the seat upholstery was observed to be torn on the two back bench seats in the vehicle.

-the carpeting of the van was observed to not be secure to the vehicle

Correction Deadline: 2!1/2013

Finding
591-1-1-.36(6}(c)3. requires that the driver or oEher designated person immediately document in writing, with a

check or other mark/symbol on the checklist, each time a child gets on and off the vehicle.

There was no documentation of children getting on and off the vehicle of one child on January 31, 2013 and

February 1, 2013.

Georgia Department of Early Care and Learning Page 4 of 6



Correction Deadline: 2/1l2D13

Finding
591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person wh

o was present on the

vehicle during the trip and then a second check be conducted by the director or the directo
r's designated staff

person who was not on the trip.

Requirements were not met when there was no signature present to document a first chec
k of the vehicle on

February 1, 2013.

Requirements were not met when there was no signature present to document a s
econd check of the vehicle

on January 17, 2013, January 30, 2013, January 31, 2013, and February 1, 20
13.

Correction Deadline: 2!112013

Staff Records

591-1-1-.09 Criminal Records Check 
Met

Comment
Observed-Documentation of Checks

Staffing and Supervision

591-1-1-.32 Staff:Child Ratios and Group Size (CR) 
Met

Comment
Observed-Appropriate Staff:Child Ratios

591-i-1-.32 Supervision (CR) 
Met

Comment
Observed-Adequate Supervision

The following Information is associated with a Complaint Investigation Visit
:

Food Service

Georgia Department of Early Care and Learning 
Page 5 of 6



591-1-1-.18 Kitchen Operations Not Met

Finding Associated with Complaint
591-1-1-.18(4) makes the following dishwashing requirements for non-disposable dishes, glasses and
silverware: 1) cleaned bypre-rinsing, or scraping, 2) washed, 3) sanitized and 4) air-dried. Center must either
have a three compartment sink, or a dishwasher and atwo-compartment sink. Dishes are to be sanitized by
maintaining a temperature of 150 degrees in the rinse water or a sanitizing chemical must be used.

Disposable utensils were observed to be drying in a dish dryer located beside the sink in the kitchen for reuse.

Correction Deadline: 2/112013

S ~f6~/

591-1-1-.36 Transportation (CR) Not Met

Finding Associated with Complaint
591-1-1-.36(2)01. requires that all children are secured in a child passenger restraining system or seat safety

belt that is installed and used in accordance with manufacturer's directions and state and federal laws and

regulations.

This requirement was not met as evidenced when a car seat was observed to be missing its harness straps. A

cloth bouncer seat cover with safety straps had been attached over the car seat to be used as a restraint

system. This does not comply with the manufacturers specifications.

Correction Deadline: ?J2/2013

Georgia Department of Early Care and Learning Page 6 of 6
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August 22, 2013
Ms. Marcus
Page 2

You have the right to submit a written statement detailing why Bright from the Start should not take this adverse

action. If you submit a written statement, the statement will be placed in your state file. You also have the right to

request a hearing before an Administrative Law Judge at the Office of State Administrative Hearings to appeal this

adverse action. If the licensee is incorporated, Georgia law requires that the licensee be represented by an attorney at

the Office of State Administrative Hearings. Your statement and/or request for hearing must be made in writing and

sent to:

Ira Sudman
Chief Legal Officer
Bright from the Start

Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive SE, Suite 754, East Tower

Atlanta, Georgia 30334

Your statement and/or request for hearing must be postmarked within in 10 days of your receipt of this Notice. A

hearing request stays or suspends the imposition of the adverse action.

If the licensee does not appeal this action within 10 days of receipt of this Notice, the decision to impose an

enforcement fine and transportation restriction will be final. Payment of the enforcement fine, by certified check or

money order, would then be expected within 30 days of receipt of this Notice. The certified check or money order

should be made payable to Bright from the Start: Georgia Deparhnent of Early Care and Learning and mailed to me

at the above address. Complete the enclosed Request for Taxpayer Identification Number and Certification and

return the form with your certified check or money order. If you do not pay the fine as finally determined by Bright

from the Start, the license to operate the facility will be revoked,

Sincerely,

~~~~"'d
Brenda Haynesworth
Child Care Services Director for Program Operations

Attachments

cc: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince
Meggan Hemans-Reese
Mireille Emanuels
Jackie Shivers
Pam Bojo
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Rachel Fowler
State File
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BRIGHT FROM THE START
Georgia Department of Eazly Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404)656-5957

Nathan Deal
GOVERNOR

August 22, 2012

CERTIFIED MAIL #7012 1010 0000 9736 9675 AND REGiTLAR MAIL

Ms. Glenda Marcus
Registered Agent
Director
Glenwood Pre School Academy, LLC

1180 Rocky Creek Road

Macon, Georgia 31206

RE: Notice of Intent to Impose Enforcement and Fine Transportation Restriction

Dear Ms. Marcus:

Bobby D. Cagle, MSW
COMMISSIONER

On June 29, 2012, Bright from the Start: Georgia Department of Early Care and Learning (Br
ight from the Start)

informed the licensee by e-mail that Bright from the Start would use its enforcement authority 
and responsibility to

take action when child care programs fail to comply with rules governing transportati
on. The e-mailed letter also

informed you that licensing staff would closely monitor compliance with transportation ru
les and directed you to

important resources that included an overview of transportation rules.

On May 14, 2013, a complaint investigation and monitoring visit were conducted
 at Glenwood Pre School

Academy, LLC located at 1180 Rocky Creek Road, Macon, Georgia 31206. Bright
 from the Start determined that

transportation rule violations previously cited continued to exist and the center had not
 taken adequate measures to

correct and maintain compliance with transportation rules. These rule violations ci
ted on May 14, 20]3, and

previously cited on February 1, 2013, had the potential to seriousl~~ affect the health 
a►id safety of children who were

transported. Specifically, center staff did not account for the loading and unloading o
f children and staff did not

physically check the interior of the vehicle after transporting children from scho
ol, Bright from the Start issued an

enforcement fine for previous violations of these rules on June 5, 2013. The ru
le violations for which Bright from

the Start is imposing an enforcement fine are attached as Exhibit "A", the May 
14, 2013 visit is attached as Exhibit

"B", the June 5, 2013 enforcement fine letter is attached as Exhibit "C
" and al] are incorporated in this Notice by

reference.

Based on the facility's noncompliance with the Bright from the Start Rule
s for Child Care Learning Centers, the

licensee is hereby notified of Bright fiom the Start's intent to impose an 
enforcement fine in the amount of $299.00

per rule violation for a total of $897.00. Furthermore, Bright from the Start
 intends to restrict the center's right to

transport children for a period of six months from the receipt of this not
ice. Bright from the Start's legal authority

for imposition of an enforcement fine and transportation restriction 
is found in O.C.G.A. Sections 20-1A-4(2) and

(5) and 20-1A-11(b)(1)(A), and the Bright from the Start Rules f
or Child Care Learning Centers, Chapter 591-1-1 of

the Official Compilation of the Rules and Regulations of the State of
 Georgia.

The licensee is also advised that the failure to correct and main
tain compliance with this and other transportation

rules will result in further adverse action which could include t
he revocation of the license to operate Glenwood

Preschool Academy, LLC, the imposition of daily fines for each 
day the violations continue, the imposition of

enforcement fines for each transportation rule violation, the pl
acement of emergency monitors, the restriction of

transportation services and the order of emergency closure. Lice
nsure staff will conduct afollow-up visit to

determine compliance with the rules.

EXHIBIT "E"



August 22, 2013
Ms. Marcus

Page 3

List of Rule Violations for:
Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

1, Rule 591-1-1-.36(6)(c) requires the center to use passenger transportation checklists, in a format

approved by the Department.

During a complaint investigation and monitoring visit conducted on May 14, 2013, licensing consultants

observed transportarion procedures. It was determined that the staff person responsible for school

transportation did not use a transportation checklist when transporting children from school to the center on

May 14, 2013. Additionally, when the consultants asked to review past transportation checklists they were

told by the driver that he did not use passenger checklists when transporting children.

The failure of the center staff to use a transportation checklist in a format approved by the Department

could possibly place children at risk of harm.

2. Rule 591-1-1-.36(6)(c)3. requires the driver or other designated person to immediately document in

writing, with a check or other mark/symbol on the checklist, each time a child gets on and off the

vehicle so that each child is accounted for every time the vehicle is loaded or unloaded.

During a complaint investigation and monitoring visit conducted on May 14, 20]3, licensing consultants

observed transportation procedures. It was determined that the driver did not document with a che
ck or

other mark on the passenger checklist each time children got on and off the vehicle during school

transportation on May ]4, 2013.

This rule violation was previously cited on February 1, 2013 and an enforcement fine was issued
 on June 5,

2013.

The failure of the center staff to document with a check or other mark when children get on 
and off the

vehicle could possibly place children at risk of harm.

EXHIBIT "A"
(Page 1 of 2)



August 22, 2013
Ms. Marcus

Page 4

3. Rule 591-1-1-.36(6)(d)1. requires that following transporta
tion, for vehicles without child safety

alarm devices, a staff person who was present on the vehicle
 during the trip physically walk through

the vehicle and inspect all seat surfaces, under all seats, and 
in all compartments or recesses in the

vehicle's interior. The staff person must then sign the pas
senger checklist with his/her full name,

indicating that all of the children have exited the vehicle, and
 give the checklist to the director or

designated staff person at the center that was not on the trip
 who will also check the vehicle as stated

above and sign the checklist with his/her full name.

During a complaint investigation and monitoring visit condu
cted on May i4, 2013, licensing consultants

observed the center's transportation procedures. It was determin
ed that staff persons present on the vehicle

did not conduct a first check of the vehicle after transporting chi
ldren from two locations on May 14, 2013.

In addition, the director or a designated staff person did no
t conduct a second check of the vehicle after

children were transported from school on May 14, 2013.

Furthermore, it was determined that the drivers did not immediat
ely sign the passenger checklist indicating

that a first check of the vehicle was conducted after transpo
rting children from school on May 14, 2013.

One driver did not carry or use a passenger checklist duri
ng k-ansportation. Another driver was observed to

complete the transportation paperwork and sign the passen
ger checklist after children were transported

while working in the infant room. In addition, the direc
tor or a designated staff person did not sign the

passenger checklists verifying that a second check of the vehicle
 was completed.

This rule violation was previously cited on February 1, 2
013 and an enforcement dine was issued on June

5, 2013.

The failure of the center staff to physically check the inter
ior of the vehicle placed children at risk of harm.

EXHIBIT "A"

(Page 2 of 2)



Bright from the Start

Georgia Departmen# of Early Care and Learning

2 Martin Luther King Jr. Drive SE, 670 East Tower
Atlanta, GA 30334
Phone: (404)657-5582

www.decai.ga.gov

Date: 5!14/2013 Purpose: Complaint Investigation & Arrival: 3:15 PM Departure: 6:45 PM

Monitoring Visit

CCLC-35162

Glenwood Pre School Academy, LLC

1130 Rocky Creek Road

Macon, GA 31206
Bibb County
(478) 781~l497
glenwoodacademy@att. n et

Maflln9 Addreaa
Same

The following information Is associated with a Monitoring Visit:

Consultant

Rachel Fowler

2 Martin Luther King Jr. Drive SE,

670 East lower
Atlanta, GA 30334
Phone: (478) 314-9707
Fax; (478) 599-9153
rachel.fowler@decal.ga.gov

Joint with: Lacey Lewis

Activities and Equipment

591-1-1-.03 Activities 
Mat

Correction Deadline: 21112013
Prior Visits: 02/01/2013

Corrected on 5/14/2013
Children wera obasrved to be seated in bucket seats for less than thirty minute

s.

591-1-1-.45 Sleeping &Resting Equipment (CR) 
Not Me!

Finding
591-1-1-.45 requires staff to put an infant to sleep on the infant's back unless an

other steep position has been

authorized in writing by the child's physician.

A five-month-old was observed to be sleeping in an infant rocking chair for 50 mi
nutes.

Correction Deadline: 5/14!2013

591-1-1-.35 Swimming Pools ~ Water-related Activities (CR) 
NIA

Comment
No Swimming Activities Provided

Children's R~cnrds

Georgia Department of Early Care and Learning 
Page 1 of 8

EXHIBIT "B"



591.1-1-.08 Children's Records
Not Met

Finding
591-1-1-.08(I) requ(res the center to have on record parental o

r guardian acknowledgement that their child may

not enter or leave the center without an escort.

Five children transported from school to the cerrter were observed 
to enter the facility with no escort.

Correction Deadline: 5/44/2013

Facility

591-1-1-.19 License Capacity 
Not Met

Finding
591-1-1-.19(1) requires the cenfer to provide 35 square feet of us

able space par child.

The center cared for 20 children in a space that was licens
ed for 16 children.

Correction Deadltne: 5/14/2013~ 
.....................•-----...........-------.--.---...._...

.........

591-1-i-.25 Physical Plant -Safe Environment {CR) 
Not Met

Finding
591-1-1-.25(13) requires that hazardous equipment, materials an

d supplies be inaccessible to children.

Unsafe storage of materials dangerous to children was observed 
as follows:

-in the infant room, unlocked cabinets were observed to house a bottle 
of lotion, an aerosol can of air freshener,

a spray bottle of air freshener, a bottle of hand sanitizes, and a bottle 
of laundry detergent

-in room D, a bottle of lotion was observed in an unlocked plas
tic drawer

Correction Deadline: 511 412 01 3 
Prtor Visits: 0210112013

Recited on 5/14/2013

Georgia Department of Early Care and Learning 
Page 2 of 8



591-1-1-.26 Playgrounds (CR) Not Met

Finding
591-1-1-.26(6) requires that outdoor equipment be free of hazards such as lead-based paint, sharp comers,

rust and splinters.

A potential hazard existed In that:
-a space measuring 7.5 inches was observed in the large wooden climber where a wooden board was missing

which causes a possibie entrapment hazard
-a three inch hole with sharp plastic edges was observed In the red ladder of the Step 2 climber with slide

Correction Deadline: 5/14/2473 Prtor Vtsits: 02/01/2013

Recited on 5/14/2013

Finding
591-1-1-.28(8) requires the playground to be kept c{ean, free of litter end hazards.

The following was observed in the outdoor play area:
-an exposed Hall measuring 1.5 inches was observed protruding from the brick wall outside of Room D

Correction Deadline: 5114!2013 Prtor Visits: 02/D1/2Q73

Recited on 5/14/2013

Health and Hygiene

591-1-1-.10 DiaperEng Areas &Practices (CR) Not Evaluated

Gomment
Diapering was not evaluated this dais.

591-7.1-.17 Hygiene (CR) Not Met

Finding
591-1-1-17(7)(4-d) requires that children wash their hands with liquid soap and warm running water upon arrival

for care, when moving from one child care group to another, upon re-entering the child care area after outside

play, before and after eating meals and snacks, handling or touching food, p{aying in water; after toileting and

diapering, playing in sand, touching animals or pets, and contact with bodily fluids; after contamfnaUon by any

other means.

Nine children were observed to not wash their hands as required when reentering the building from the

playground.

One child was observed to not wash her hands after w(ping her nose.

Georgia Department of Early Care and Learning Page 3 of 8



Correction Deadline: 5/14!2013

Finding
591-1-1-.17(8}(a-d) requires staff to wash their hands with liquid soap and warm running water upon arrival for

the day, when moving from one child care group to anotfier, upon re-entering the child care area after outside
play, before and after diapering each child, dispensing medication, applying topical medications, handling and

preparing food, eating, drinking, preparing bottles, feeding each child, assisting children with eating and

drinking, after toifeting or assisting children with foileting, using tobacco products, handling garbage and organic

waste, touching animals or pets, handling badity fluids and after contamination by any means.

A staff member was observed to not wash their hands after wiping two children's noses.

Correction Deadline: 5114/20'!3

591-1-1-.20 Medications (CR) Met

Correction Deadline: 211!2013. Prior Visits: 02/0112D13

Corrected on 5/14/2013
tJo medications were observed accessible to children this date.

591-1.1-.13 Field Trips (CR) Met

Comment
iVo Field Trips at This Time

591-1-1-.36 Transportation (CR) Not Met

Correction Deadline: 2/112013 Prior Vlslts: OYI01/2013

Corrected on 5/1M2013
Interior of the center van was observed to bA In good repair.

Georgia Department of Eac1y Care and Learning Page 4 of 8



Staffing and Supervision

591-1-1-.32 Staff:Child Ratios and Group Slze (CR} Not Met

Finding
591-1-1-.32(1) requires the center to maintain staff:child ratios as follows: under 1 year = 1:6, under 18

months/not walking = 1:6, 1 year/walking = 1:8, 2 years = 1:10, 3 years = 1:15, 4 years = 1:18, 
5 years = 1:20,

6 years and older = 1:25.

A ratio of 0:1 in the three-year-ofd age group was observed when a ch(Id was inside Room E and the teacher

and other children were outside on the playground. Tha door to the playground was propped open.

Correction Deadline: 5/14!2013

591-1-1-.32 Supervision (CR)

Finding
531-1-1-.32(6) requires that children be supervised at ail times.

Not Met

Children were not supervised in that athree-year-old child was observed to be in Room E for approximately 
two

minutes when the leacher and other children were outside on the playground.

The staff person in Room C was observed to be in the hallway for approximately 30 seconds when the ch
ildren

were in the room.

(n addition, a child was observed to leave Room E alone and walk to Room C with no adult pre
sent.

Correction Deadline:5/14J
2073........_._.... ................•---•----...........,..._._._........_.

The following information is associated with a Cornplalnf lrivestlgatior~ Visit:

Food Servi+c~

591-1.1-.18 Kitchen Operations 
Met

Correction Deadline: 2H 12013

Corrected on 5/14/2013
Kitchen was not evaluated due to staff not bei

Prior Visits: 02/01/2Q13

able to find tha k~v to unlock the door.

Georgia Department of Early Care and Learning 
Page 5 of 8



591-1.1-.11 Dlsclpline (CR) Not Met

Finding Associated with Complaint
591-1-1-.11(2)(j) prohibits personnei from force-feeding a child or withholding regularly scheduled

meals/snacks.

Three children ages 4-5 were interviewed this date and stated that snack is withheld for misbehaving and they

are made to lay down.

Correction Deadline: 5/14/2013

581-1-1-.36 Transportation (CR) Not Met

Finding Associated with Complaint
591-1-1-.36(2)01. requires that all children ara secured in a child passenger restraining system or seat safety

belt that is installed and used in accordance with manufacturer's directions and state and federal laws and

regulations.

This requirement was not met when five children ages 4-7 were observed in a vehicle being used for

transportation by the center. It was observed that four children exited the back seat of the vehicle, alter being

transported. Only three seat belts were available for use on the back seat.

Correction Deadline: 5/1412013 Prior Visits: 02/01/2013

Recited on 5114/2Q13

Finding Associated with Complaint
591-1-1-.36(2)(f}2. requires that no vehicle shall exceed the manufacturer's rated seating capacity and that

proof of the seating capacity is maintained on file.

This requirement was not met when four children were observed in the back seat of a vehicle that was intended

for three persons.

Correction Deadline: 5/14/2013

Georgia Department of Early Care and Learning Page 6 of 8



Finding Assaclated with Complaint
591-1-1-.36(6)(c) requires that the center maintain a passenger transportation checklist in a format approved by

the Department. It was determined that no transportation checklist or paperwork was used in the transporting

of five children from school to the facility on May 14, 2013, by the driver of the Nissan Altima.

Correction Deadline: 5!14/2013

Finding Associated with Complaint
591-1-1-.36(6)(c)3. requires that the driver or other designated person immediately document in writing, with a

check or other marklsymbol on the checklist, each time a child gets on and off the vehicle.

It was determined that children were not accounted for es I~ading and unloadEng the vehicle after being

transported from school on May 14, 2013, in a Nissan Altima, when there was no Vansportation checklist or

paperwork used to account for this.

It was also determined tfiat the driver of the van was observed to not document the loading and unloading of

children from the vehicle as this was actually occurring, when she was observed to be completing the

transportation paperwork and accounting for the loading and unloading of children while in the infant room.

Correction Dead{ine: 5!14/2013 ~ i ~ } ~ ~ ~ ~ ~ ~ ~ ~ ~ PrioryVisits: 02101!2013

Recited on 511M2013

Finding Associated with Complaint
591-1-1-.36(6)(d) requires that the vehicle be thoroughly checked by a staff person who was present on the

vehicle during the trip and then a second check be conducted by the director or the director's designated staff

person who was not on the trip.

Requirements were not met when there was no first or second check of the vehicle made when five children

were transported from school to the center on May 74, 2013 in a Nissan Altima. The driver of this vehicle also

confirmed that no transportation paperwork was used during the course of transporting these children.

it was also observed that the driver of the van was observed to not document the physical checks of fhe vehicle

immediately upon unloading children, when the driver was observed to be completing the transportation

paperwork and signing to verify checks while in the infant room.

Georgia Department of Early Cere and Learning Page 7 of 8



Correction DeadlEne: 5t14l2013

Recited on 5!14/2013

Prior Visits: 02/01/2013

Finding Associated with Complaint
591-1-1-.36(&)(d)1.a.-d. requires that the responsible person on the vehicle shall, immediately upon unloading

the last child at any location, a) physically walk through the vehicle; b) visually inspect all seat surfaces, under
all seats and in al! compartments or recesses; c) sign the passenger checklist with their full name indicating all

children have exited the vehicle; and d) give the checklist to the director or designated staff person at the

center.

The person responsible for checking the vehicle did not conduct a first or second check of the vehicle and did
not sign the transportation checklist to indicate the check had been completed for May 1Q, 2013 when

transporting in the Nissan Altima. The driver of this vehicle also confiRned that no transportation paperwork

was used in the course of transporting these children.

It was also observed that the driver of the van was observed to not document the physical checks of the vehicle
immediately upon unloading children, when the driver was observed to be completing the transportation

paperwork and signing to verify checks while in the infant room.

Correction Deadline: 5/14/2013

Georgia Department of Early Care and Learning Page 8 of 8



BRIGHT FROM THE START
Georgia Department of Early Care and Learning

2 Martin Luther King Jr, Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404)656-5957

Nathan Deal
GOVPRNOR

June S, 2013

CERTIFIED MAIL #7012 3050 0002 2865 5259 AND REGULAR MAIL

Ms. Glenda Marcus
Registered Agent
Dvector
Glenwood Pre School Academy, LLC
1 ] 30 Rocky Creek Road
Macon, Georgia 31206

12E: Notice of Intent to Impose Enforcement Fine

Dear Ms. Marcus:

Bobby D. Cagle, MSW
COMMISSIONER

On Jane 29, 2012, Brigl►t from the Start; Georgia Dapamnent of Early Care and Learning (Bright from the Start)

informed the licensee by e-mail that Bright from the Start would use its enforcement authority 
and responsibility to

take action when child care programs fait to comply with rules governing transportation The e-mailed
 letter also

informed you that licensing staff would closely monitor compliance with transportation rules and directed 
you to

important resources that included an overview of transportation rules.

On February 1, 2013, a complaint investigation and monitoring visit were conducted
 at Glenwood Pre School

Academy, LLC located at 11$0 Rocky Creak Road, Macon, Georgia 31206. Bright from the Start deter
mined that

the center was out of compliance with transportation rules that had the potential to seriousl
y affect the health and

safety of children who were transported, Specifically, center staff did not check children on and 
off the vehicle with

a check or other mark and did not physically check the interior of the center vehicle after transporti
ng children. The

rule violations for which Bright from the Start is imposing an enforcement fine are attached as Exhib
it "A", the

February 1, 2013 visit is attached as Exhibit "B" and both are incorporated in this Notice by referenc
e.

Based on the facility's noncompliance with the Bright from the Start Rules for Child Care L
earning Centers, the

licensee is hereby notified of Hrighi from the Start's intent to impose an enforcement fine in the amount of $299.

Bright from the Start's legal authority for imposition of an enforcement fine is found in O.C.G
.A. Sections 20-IA-

4(2) and (5) and 20-1A-11(b}(1)(A), and the Bright from the Start Rules for Child Care
 Learning Centers, Chapter

591-1-1 of the Official Compilation of the Rules and Regulations of the State of Georgia.

The licensee is also advised that the failure to coaect and maintain compl[ance with this and
 other transportation

rules wilt result in fiuther adverse action which could include the revocation of the l
icense to operate Glenwood Pre

School Academy, LLC, the imposition of daily fines for each day the violations co
ntinue, the imposition of

enforcement fines for each transportation rule violation, the placement of emerge
ncy monitors, the restriction of

transportation services, and the order of emergency closure. Licensure staff will conduct 
afollow-up visit to

determine compliance with the rules.

The licensee has the right to appeal the decision to impose the enforcement fine b
y filing a written request for an

administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings. Y
oa

also havc the opportunity to show in writing why this enforcement fine should not
 be imposed. The request for a

hearing and/or statement as to why the enforcement fine should not be imposed must be made in writing wi
thin ten

(10) days of receipt of this Notice end addressed to:

EXHIBIT "C"



June 5, 2013
Ms. Marcus
Page 2

Ira Sadman
Cfiief Legal Officer
Bright from the Start

Georgia Department of Earty Care and Learning

2 Martin Luther King Jr. Drive SE, Suite 75A, East Tower
Atlanta, Georgia 3Q334

A hearing request stays or suspends the imposition of the enforcement fine.

ff the licensee does not appeal this action within ten (]0) days of receipt of this Notice, the decision to impost an

enforcement fine will be final. Payment of the enforcement fine, 6y certified check or money order, would then be

expected within thirty (30) days of receipt of this Notice. The certified check or money order should be made

payable to Bright from the Start: Georgia Department of Eerly Care and Learning and mailed to me at the above

address. Complete the enclosed Request for Taxpayer Identification Number and Certification and return the form

with yow certified check or money order. If you do not pay the fine as finally determined by Bright from the Start,

the license to operate the facility will be revoked.

Sincerely,

~~~ ~
Brenda Haynesworth
Child Care Services Director of ProgrEUn Operations

Attachments

cc: Kristie Lewis
Ira Sudman
Elisabetta Kasfir
Candy Prince

Meggan Hemans-Reese
Janine Joseph
Monica Warren
Jackie Shivers
Majorie Almand
Jennifer Bridgeman
Sherry Smith
Lacey Lewis
Rachel Fowler

State File



June 5, 2013
Ms. Marcus
Page 3

List of Rule Violations for:

Glenwood Pre School Academy, LLC
1180 Rocky Creek Road
Macon, Georgia 31206

Rule 591-1-1-.36(6)(c}3. requires the driver or other designated person to immediately document in

writing, with a check or other marWsycnbol on the checklist, each time a child gets on and aff the

vehicle so that each child is accounte~~for every time the vehicle is loaded or unloaded.

During a complaint investigation and monitoring visit conducted on February 1, 2013, transportation

records were reviewed. It was determined that staff did not document with a check or other mark on the

passenger checklist each time children got on and off the vehicle after transporting children from Brucc

Elementary School on January 3l, 2013.

This failwe of the center staff to document loading and unloading of children from the vehicle could

possibly place children at risk of harm.

2. Rule 591-1-1-.3b(6)(d}l. requires that fallowing transportation, far vehicles without child sat'ety

alarm devices, a staff person who was present on the vehicle during the trap physically watk through

the vehicle and inspect all seat surfaces, under al] seats, and in all compartments or recesses in the

vehicle's ipterior. The staff person must then sign the passenger checklist with his/her full name,

indicating that ail of the children have exited the vehicle, and give the checklist to the director or

designated staff person at the center who wi11 also check tfie vehicle as stated above and sign the

checklist with his/her full name.

During s complaint investigation and maiutbring visit conducted on I'ebruary i, 20i3, transportation

records were reviewed. It vas determined Uiat ilia staff person who was present on the vefiiclo did not

conduct a first chQek of thcs vohicle after transporting children from their hdm~ to tho center on rebruary I,

2013. The director or a t~esignated stall person-who was not an the vehicle did not enmpleee a second check

of the vehicle after children were transported both from their homes to the center and from the center to

their homes on January 30, 2013, and January 31, 2012. A second check was not completed after home

transportation the morning of February 1, 2013. The director or designated staff person did not complete a

second check of the vehicle after children were transported from Brookdate Elementary School on January

17, 2013, and Pendleton Homes Elementary School on January 31, 2012.

It was determined that the staff person who was on the vehicle did not sign the passenger checklist

verifying that a first check of the vehicle was eom~leted •after transporting children from hams to the center

on February 1, 2013. The director or e cicsignated slr~ff person who was not on the vehicle did not sign the

passenger checklist verifying that a second eheCi~ ̀ of ilea vehicle was completed after children were

transported both from their homes to the center and from the center to ihcfr heroes qn January 30, 20 ! 3, and

January 31, 2012. The director or designated staff ~ersc~n did ~~t sign the pASS~nger oftccktist verifying thflt

a second check of the vehicle was comgtcted after hamc transpoYiation the moz~ning of [~cbniary 1, 2013.

The director or designated staff person did not sign tine passenger checklist veritytF~~ ghat A second cl~e~k of

the vehicle was completed a8er children were trtinsported from BroQkdale Elementary Schaol on January

17, 20 t3, and Pendleton Homes Elementary School on January 31, 2012.

This failure of the center staff to physically check the interior of the vehicle and sign the passenger

checklist could possibly place children at risk of harm.

EXHIBIT "A"
(Page 1 of 1)



Date: 2/1/2013

Bright from the Start

t3eorgia Department of Eariy Care and Learning

2 M~rfin Luther King Jr, Drive SE, 870 East Tower
Atlanta, GA 30334
Phone: (4D4)857-5582

www,deael.ga,gov

Purpose: Complalm Investipatlan 6 Arrival: 10:35 ,4M Departur'e: 3'15 PM

~Aonitarinq Vlslt

CCLC-35162

Glenwood Pre School Academy, LL.0

t 184 Rocky Creek Road
Mscon, GA 3128
Bfbb County
(47d) 781-4497
glenwoodacedemy~ntt.net

M~Ilrty Addns~
same

C~I~p~lUlGe

ProJoatad FY ?A13 Compliance: Not CompAnnl

Ei~tfoa/Llaenee Ceaealty

_ 
____COnsultarrt 

-_...v..._ ~. .~._. _.. ___ __

Lacey Lewfs

2 Martin Luther King Jr. Drive SE,
870 fast Tower
Atlanta, GA 30334
Phone: (B8S) 37'i-7714
Fax: taas~ s7z-a2sa
lacey.lewis(~decal,ga.gov

Jolrri w4th: Cynthia Caver

IFY~301~3 • JWy t ai', 2012 - dunn 3dth, 2013

Mex 36 JD 6F. Marc 26 26 SF.

Building RA4m A e Group Staff Chlldron

~ ~

NCIC SF. Com SF.

^NA

Cotttp, Nolea

Mnln A Infants end One Year Olda 2 10 C 0 NC NA Feeding,Nap

Malty U flvae fear Oids alai Fotx I 11 G 7 MC MA i4P. I.unC11.4uls~de

Yr3a~ Old6

Main E T1vo Yeet Olds i 9 C 0 NC NA NA lunch,0utnitle

~Tolaf CnpaoHy f~95 eq. M1: D
._..~..,..._,~.,..,..,,_..~.._...,~,...._,.o............~. . . ................_.__

Tolnl M Children tt~ Date: 3D Total Cepeolty X35 Oq. II.: 0

PtaYeroupd Playground
9ulfding Pfpyyround occupancy Compfl~nce

EXHIBIT "B"



Cw?une~rc
ttrairwgpatroma.wAwe-or tfr.an-tl,fa-vlIto.gi.NJir+y.a~WW

i~w»l~intnrNtel+on, -a~wetikvx+;Wletlon.115H-{{~4~IinC.r~~-
tia-cavunvwJ-wiuru+a.wouxlci.uu+~r~exw;

A Plan of Improwrt»nt (POI) was left at the faelllty 
thlo date. Pleena Cau or mall the completed POI to 

ooneuttant by February 16, 2D13.

O,C.O.A, 9eotiott 42.1.12(1)(2) regWrea Brght from
 the Start: t3sorfi}fct oepnrtment of Ebtly ¢otn and La

amin8 to noUly lk:QnesdJreplsteron ohlld Dare

propreme on eCOeeeNp and reUlavinB ~ the coorpla
 B~,raau o! Invae~t(patk n's (001) u~abaiie a Itst of thn nsm

es end addreeees of dl replsfered aewtal

offendma. Plana w~ OBPs webalte bcst~d ~t M2tpY1{~bl.peorg
l~ prn to gccera it~a Cieorpte Sex Otlend~r Rspletry.

plan of Imp~wxnad: To Be 6ubmitted 0?/f 512013

t havo rnad nn~l ~nvinrstand she RuL~a rtn;k IZn~d~iwi~ tur 
Cld1u Caen laamuig Gafw~a, G91- (• f, I ~taknow:Gdgn 7h~a! the 

idans nu,na In tht r+spurt havo fnnn Ui9uu astl wlll~

gnu ur.il I I~a+w rrp~.;eil [u t~ F't.1R of I~np7GVUr
ilonl (POA OL i!tdi4~1!pJ (~1 I11SE f4pg

71, I undOLGWAd lhwi ~."31lJCIIO~~ ~10tubu dufieinnrl
+is;, v,nilu ~unulrud.hili tiW notasrouiiiy

3uvnfr• 1},iCnl hunt I+IGUp advmon nrih
m ~igntn :4 itifn tutUltY, i t~«c1a~vion~l ifml ~' t Jli~d?pua v:it

h :~4y [il ilia ~M?clmn3lue eitod. 1 itnno Ihr ~'
v~1v lu eal~~n iAwn vn Ildu inpwt

at :~1~ Vtlnrr 1.~ ~u !)x~i 14{i3O+lap 
I,. -,•;i r,! to Ciiilil F,'.aru 5olYlcao.

~:Ilrn~l~ MEiCUb, Yregrnm i~th*.~.'J 
-. !. AAtO Li~enj LeWts~ .'..a~~i.~l;u~~. 

Bate

i / /
—(~; •'~ lit{')f.. ~~~:.'.1~-̀~~"5° ._._~ _L~G.~_

•;;yn~n;.:~ ,v.:. Coneuttent 
Date



BRIGHT FROM THE START
Georgia D$partmtnt of Early Care and Learning

2 Martin Luther EC9ng )r, Drlvo, SE, Suite 734, Best Tower, At]anta, Oeorgla 30334

(d04) 656-5957

Nathan Dcel
covrnxon

May 28, 2013

Glenda Marcus, Owner
Glenwood Pre School Academy, LLC
1180 Rocky Czeek Read
Macon, Georgia 31206

Dear Ms. Marcus:

$obby Cagle, NLSW
CO~7.i W810H[R

I have enclosed a revised copy of the monitoring and complaint invesrigation report dated

February 1, 2013.

If you have any questions regarding this report, please don't hesitate to contact me at 866-371-

?714.

Sincerely,

Lacey Lewis
Child Cara Consultant

Enclosure

cc: State File



~~t•'~ ~ ~~~•. Bright from the Start

~~~'' =''"" ~~~ ~=f'"v, Georgia Department of Eariy Care and Learning

(k: °' ~' ~~`' ~" '~~ Z Martin Luther King Jr. Drive SE, 670 East Tower

~~ ~: ~ ~. -- ~ ~~ Atlanta, GA 30334

S: ~ " ''~ ""- 
Phone: (404)657-5562

r.~: 1:, t~;. 
www.decal,ga,gov

s1; s-

Date: 2!1/2013 Purpose: Complaint inveatigatlon & Arrival: 10:35 RM Departure: 3:15 PM

Monitoring Vls)t

CGLC-35162
Consultant

Glenwood Pre School Academy, LLC
Lacey Lewis

7180 Rocky Creek Road
2 Msrtln Luther King Jr. Drive SE,

Macon, GA 31206
670 East Tower

B16b County Atlanta, GA 30334

(478)781-4497
Phone: (866)371-7714

glenwoodacademy~att.net Fax. (866) 372-2250
lacey.lswlsQdaca I. g a.gov

Mailing Address lolnt with: Cynthia Caver
same

The followi~iy infortnatlon Is assactatsd with a Monitoring Ysit:

Activities and Equipment

591-1-'I-.U3 Activities 
Not Met

Flndlne
591-1-1-.03(3)(b) prohibits the use of confining equipment such as swings, hig

hchairs, )umpseats, carriers or

walkara for more than one-half hour for children younger than three 
years aid.

A child was observed In table with bucket seats for approximately 40 
minutes.

Correction Deadline: 2%1/2013 
..............................,......_._.................

.............

581-1.1-.a6 Sleeping 8 Resting Equipment (CR)

Comment
Olscussed-SIDS/Infant Sleeping Position

591-i-i-.35 Swimming Pools &Water-related Actl~Itles (CR)

Comment
No Swimming Activities Provided

Met

Met

Georgia Department of Early Care end Leaming 
Page 1 of e



591-1.1-.25 Physical F'lant - 8afe Environment (CR) Not Met

Finding
591-1-1-.25(13) requires that hazardous equipment, materials and supplies be inaccessible to children.

Unsafe storage of materials dangerous to children was observed as follows;
-In the infant room, a container of bleach, e bottle of lotion, end two aerosol air freshener cans were observed in
unlocked cabinets
-In room D, en adult purse was observed on e cart that was accessible to the children

Conectlon Deadline: 211/2013

591-1-1-.28 Playgrounds (C R) Not Mat

Technical Assistance
591-1-1-.26(4) - It was discussed with prov}der that the temporary barrier (cones) that were granted approval
when permission to operate was given in 2011, were a tsmporarysolution and ware to be replaced by a
pefmsnent fence when funding was evafiable. Because It has been two years since this was granted, it is now
expected and was discussed with provider that sixty (80) days would be given to have this permanent fence in
glees to prevent children from hevi~g access to this unlicensed pert of the playground.

Finding
591-7-1-.26(8) requires that outdoor equipment be fcee of hazards such as lead-based paint, sharp comers,

rust end splinters.

A potential hazard existed In that two slats were obseNed missing on the climber measuring 7 inches and 7.5
inches holes Ceusing a possible entrapment hazard.

Correction Deadline: 211112013

Georgia Department of Ear►y Care and Learn(ng Page 2 of 6



Finding
591-1-1-.26(8} requires the playground to be kept clean, free of Iltter and hazards.

The foilowing was observed In the outdoor play area;
-two active ant beds were observad
-the black tarp located by the steps was exposed causing e posslbla tripping hazard

-a piece of roofing tin Was observed on the ground fn the play area

Correction deadline: 2!1!2013

Fovd ~ervice~

591-1-1-.15 Food Service 8 Nutrtilon Met

Comment
Menu Msets USDA Guidelines

Health and Hygiene

591-i•1-.10 Diaperinn Areas 8~ Practices SCR} Met

Comment
Observed-Proper Olapering

59i-1-1-.17 Hygiene (CR) Met

Comment
Discussed Wlth the director this date that staff should use IlquJd soap to wash hands with instead of hand

sanitizer.

591-1-1•.20 Medications (CR) Not Met

Comment
Staff sfeted that no medloatlons have been given since the Iast inspection.

599-1-i-.2o(4) requires the storage of madicetion (n a locked cabinet or container that is not accessible to

children.

Medication was within the reach of children In the two year old room when a container 
of Triamc►nolone

Acetonide cream was observed in a child's bag.

Georgia Department of Early Care and Learning 
Page 3 of 8



Correction Deadline: 2/112013

Safety

591-1-1-.11 Discipline (CR) Met

Comment
Na Inepproprlale discipline was observed this data.

591-i-1-.13 Ftold Trlpa (CR) Met

Comment
No Fleid Trips at This Time

591-'I-1-.38 TrnnAportation (CR) Not Met

Comment
591-1-1-.36(2)(b) - In addition, It was also discussed with provider that tears were observed on the front driver

end passenger seats of the vehfcla. Dlecussed to have this covered/repaired to prevent further damage.

Flnding.............................................................................................
591-1-1-.38(2)(b) requires that the vehicle Interior be clean, In sain repair end free of hezardoue obJecte.

This requirement was not met ea evidenced by:

-the Seat Upholstery Wes opasrved to be torn on the lwo back bench seats In the vehicle,

-ths carpetlng of the van was observed to not ba secure to the vehicle

Corroctlon Deadline: 211!2013

Finding
591-1-1-.36(6)(c)3. ►equlres that the driver or other designated person immediately doaumenl In writing, with a
check or other marlc/symbol on the chacklisk, each time a child gets on and oil the vahlcle,

There was no documentation of chlfdren getting on and off the vahlcla of one child on January 31, 2 13 and

February 1, 2013.

Georgia ~eparimsnt of Early Care and Learning Page 4 of 6



Correction Deadpne: 2/112013

Finding
591-1-1-.36(B~(d) tequilas that the veh(cle be thoroughly

 checked by a staff parson who was present on the

vehicle during tf~e trip and then a second check be conducted by the di
rector or tfie direcior's deslgnatAd staff

person wha was not on the trip.

Requirements ware not met when (here was no signature present t
o document a first check of the vehicle on

February 1, 2013.

Requirements ware not met when there was no signature present t
o document a second check of the vehicle

on January 17, 2013, January 30, 2013, January 31, 20'13, and Feb
n,ary 1, 2013.

Correction Deadline: ?1~12013 
.............................._........._...._..............

.........._.

Staff R,~~ords

591-1-1-.09 Criminal Retards Check 
Met

Comment
Observed-Documentatlan of Cfiecks

Staffing and Supervision

591-1-1-.32 3taff:Chitd Ratios and Group Slze (CRS 
Met

Comment
Observed-Appropriate Staff:Chlld Ratios

SS~t-1-1-.32 Supervia(p►r (CR} 
Met

Comment

Observed-Adequate Suparv(sfon

The following Information Is aaeociated with a Ca
mpt~int InuestiyTtion Visit:

Food Servic

Georgia Department of Early Care and Learning 
Page 5 of 6



691-i•t-,18 Kitchen Operations
Met

finding Associated with Complaint

691-1-1-.18(d) makes the foltowiny dishwashing requireme
nts fog non-disposable dish~9, glasses end

silverware: 1) cleaned by pre-rinsing, nr scraping, 2) washe
d, 3} san(Uzed and ~#) air-dried. Center must either

have a three co~npartmont sink, or a dishwashor and
 a two-campartment sink. Di3hes ero to be sanitized by

meintaiNng a temperature of 15Q dQgrees in the rinse wete
rar e sanitizing ahemicsl must bo usod.

D(sposable utensils were observed to be drying In a dish dryer lo
cated beside the sink In the kitchen for reuse.

Correction Deadline: Z1I2013 ................. . 
• --.... 

_ _..... _ ...... _ ... ,..... - - -........... _........

-1-.36 Transgortatfan (CRl 
Noi Met

Finding Assoelatod with Complaint
591-1-1-.38(2x 1. requires that all children are secured in a c

hild passenger restraining system or seat safety

belt that Is Installed and used In accordance with menufactu
rer'e directions end state and federal laws and

regulatlons.

This requitement was not met as evidenced when a car seat w
as observed to be missing its harness straps. A

clotfi bouncer seat cover with safety straps had been attached
 over the car seat to be used as a restraf~t

system. This does not comply with the manufacturer
s specifications.

CorrectEon t}endlin+a: 7J2i2Q43 ..... ........ .
 . . ................ . .... . ........ 

~ ............... _ .... _ ... .

Georgia Department of Early Care and Learning 
Page 6 of 6



Form YY~9 Request for Taxpayer Give Form to the

(Rev. December 2011) identification Number and Certification
requester. Do not

DepartmentoltheTreasury
send tothelRS.

Internal Revenue Service

Name (as shown on your income ta~c return)

N Business narnvldisregarciact entity name, if dittpet~t trpn above

d
rn

°~c Check appropriate box for federal tax classification:

~ ❑ IndividuaVsole r rietor C Cor orationpop ❑ p ❑ S Corporation Partnership ❑ TrusVestateN

ao

~ v ~ Limited I'iability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) 
► ~ Exempt payee

0 2 -----------------------------•

c
a ~ ❑Other (son instructions) ►

~U
Address (number, street, and apt. or suite no.) Requester's name and address (optional)

d
d

y City, state, and ZIP code

List account numbers) here (optwna~ ~ ~~

Taxpayerldentificatian Number (1"IN)

Eater your TIN !n the approprEato box. Tiro T!N provided must match the name given on the "N~me" line
Social security number

~ r m _

Co ~vofci backup withhnidli~g_ -For Indivicluais, thfs is your social security nurrrber (SSNj. Ftnwaver, €or a

rosident alien, sole pro~riotar, or Utsregnrdr~ci entity, see the Pt~rt I fnstructiciras on pago 3. For oihar

entities. it is vour emaloyer W~ntifleation number (EIM. if you do nok have tt number. 5e.~ Naty to rtes a

TIN on page 3.

Note. !f the account is in more than one name, see the chart on page 4 for guidelines on whose

number to enter.

Under penalties of perjury, I certify that:

1. The number shown on this forrn is my correct taxpayer identification number (or I am wait(ng for a number to be issued to me), 
and

2. I am not subject to backup withholding because: (a) I am exempt trom backup withholding, or (b) 1 have not been notified by the I
nternal Revenue

Service (IEiS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has no
Ufled me that I am

no longer subject to backup withholding, and

3. I am a U.S. citizen or other U.S. person (defined below).

Certification instructions. You must cross out item 2 above if you have been notified by the fRS that you are currently subject to backup
 withholding

because you have failed to report ail Interest and dividends on your tax return, For real estate transactions, item 2 does not apply. For mor
tgage

interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement
 (IRA), and

e~enert~tly, ptayrnents other than interest and dividends, you are not required to sign the certification, but you must provide
 your correct TIN. See the

instructions on page 4.

ai9~ ~ Signature of 

_ _ _ _ __Here U.S. person ► Date ►

General Instructions
Section references are to the Internal Revenue Code unless otherwise

noted.

Purpose of Form
A person wYio is required to file an infarmatlon return with the !RS must

obtain your comsat tax~iayer identitication number (1'IN) to report, for

example, income paid to you, re:ei) restate transactions, ntortg~ge interest

you paid, acquisition or abandonment of securod ~ropeMy, cancellation

of debt, or contributions you made to an IRA.

Use Form W-9 only ii you are a U.S. person (Including a resident

alien), to provide your correct TIN to the person requesting it (the

requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a

number to be issued),

2. Certify that you are not subject to backup withholding, or

Note. If a requester gives you a form other than Form W-9 to request

your TIN, you must use the requester's form if It is substantially similar

to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

• An individual who Is a U.S. citizen or U.S. resident alien,

• A partnership, corporation, company, or association created or

organized fn the United States or under the laws of the United States,

• An estate (other than a foreign estate), or

• A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or

business in the United States are generally required to pay a withholding

tax on any foreign partners' share of income from such business.

Further, in certain cases where a Form W-9 has not been received, a

partnership is required to presume that a partner is a foreign person,
and pay the withholding tax. Therefore, if you are a U.S. person that is a

3. Claim exemption from backup withholding if you are a U.S. exempt 
partner in a partnership conducting a trade or business in the United

payee. If applicable, you are also certifying that as a U.S. person, your 
States, provide Form W-9 to the partnership to establish your U.S.

allocable share of any partnership' income from a V.S. trade or business 
status and avoid withholding on your share of partnership income.

is not subject to the withholding tax on foreign partners' share of

effectively connected income.
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BRIGHT FROM THE START
Georgia Department of Early Care and Learning

2 Martin Luther King Jr. Drive, SE, Suite 754, East Tower, Atlanta, Georgia 30334
(404)656-5957

Nathan Deal Bobby Cagle, MSW
GOVERNOR COMM1iISS70NER

March 20, 2013

Glenda Marcus, Director/Owner

Glenwood Pre School Academy, LLC
d/b/a Glenwood Pre School Academy, LLC

1180 Rocky Creek Road

Macon, Georgia 31206

Dear Ms. Marcus:

The purpose of this letter is to confirm the office conference that was held on March 14, 2013, with you, Rachel

Fowler, Child Care Consultant, and myself, Jennifer Bridgeman, Central Region Director. As a result of the

findings of a recent complaintlmonitoring visit conducted at your facility, we requested you attend an office

conference to discuss your center's noncompliance with the Rules and Regulations for Chiid Care Learning

Centers.

During the conference, we discussed the plan of correction from your last regulatory visit and reiterated the need for

your facility to come into compliance with all rules az~d regulations. Particular areas of noncompliance were

discussed with you, including the specific steps your facility will take to correct the deficiencies cited, the dates on

which the corrections are to be made, and the steps taken to maintain compliance on an ongoing basis. Your

facility's current level of compliance and the rule violarion history chart for your facility were also discussed with

you during this conference. You were afforded an opportunity to discuss any concerns you had regarding the

citations made during the complaint/monitoring visit

Your plan of correction was accepted as satisfactory. All corrections have been made. As discussed during the

meeting, as a result of the current Non-Complaint status of your facility, two technical assistance visits will be

scheduled with you to help further discuss the areas ofnon-compliance and to work with your 
program in correcting

these areas. Your Consultant will be in touch with you to schedule these. After these technical assistance
 visits

have been completed, your facility will be monitored to assure corrections aze made according to your plan and
 will

continue to be monitored relative to compliance with all rules and regulations.

If you have any questions concerning this letter or its contents, please feel free to call me at 706-497-1536, 
or

Rachel Fowler at 478-314-9707.

Thank you for your time and cooperation in this matter,

Sincerely,

~ J rj1~~rZ~C.rxi

3ennifer Bridgeman

Central Region Director

cc: State File
Rachel Fowler

EXHIBIT "F"


