How To Clear Your Cache in Internet Explorer

(Updated: 5/31/16)

Occasionally you will have a need to clear your cache on your PC. Below are instructions for

doing so in Internet Explorer (IE).

1. Close all instances of IE

2. After all instances have been closed, start IE again by clicking on the IE icon.
3. On the IE tool bar near the top of the screen, click on “Tools’.
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4. From the resulting dropdown list, click ‘Internet Options’.

<

| B

* Page - Safet_',rvl |§Isv

Fix connection problems...

Reopen last browsing session

Pop-up Blocker r
View downloads Ctrl+1

Manage add-ons

Compatibility View settings
Full screen F11
Toolbars L4

Explorer bars r
F12 Developer Tools
Suggested Sites

OneMote Linked Motes
Movell Messenger

Skype for Business Click to Call

Send to GneNl:ute/

Page 1of4



How To Clear Your Cache in Internet Explorer
(Updated: 5/31/16)

5. Under ‘Browsing history’, click the Delete button.
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Change how webpages are displayed in tabs.

Browsing history
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6. On the ‘Delete Browsing History’ screen, use the check boxes and check or uncheck
history you want deleted or kept. Checking the boxes will cause that history item to be
deleted. You may want to NOT check the ‘Passwords’ history option if you have
passwords saved to your PC for certain websites. Once you have made your selections,
click the ‘Delete’ button.
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Delete Browsing History

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data -
Files or databases stored on your computer by websites These items you should
preferences or improve website performance. heck

History <l NS

List of websites you have visited.

[ | Download History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms. DO NOT CHECK 'PASSWORDS'
IF YQU HAVE PASSWORDS
[V] Passwords - STORED FOR CERTAIN
Saved passwords that are automatically filed in when you signin | WEBSITES AND WANT TO
to & website you've previously visited. RETAIN THEM.

[ Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

Click ‘Delete’ to complete
your actions.
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7. Click ‘OK’.
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Delete temporary files, history, cookies, saved passwords, and web
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