
Parents  
 

You have the right: 

•  To access this facility anytime your child is in 

care.  
However, you need to immediately make your presence known to the person in 

charge of the facility.  

•  To review a copy of the facility’s latest licensure 

evaluation report.  
The facility director has the report. Inspections of facilities can be viewed on our 
website at http://www.decal.ga.gov  

 

A copy of the rules and regulations which apply to this facility is available. Please ask 
your provider to share them with you. You may also review the rules and regulations 

by visiting the Bright from the Start website at www.decal.ga.gov. These rules 
establish minimum requirements for the health, safety and well-being of all children 

in care.  

 
 

 

Bright from the Start: Georgia Department 

of Early Care and Learning, is required by 
law to investigate complaints regarding 

rule violations.  If you have any complaints 
or concerns about your child’s care, you 

may call (404) 657-5562.   

http://www.decal.ga.gov/

