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SOLVE Scholarships: Supporting 
Onsite Learning for Virtual Education
Amy M. Jacobs, Commissioner for Georgia Department of Early Care and Learning



• Georgia SOLVE provides 
scholarships for families with 
students enrolled in a Georgia 
public school system offering a 
primarily virtual learning model.

• SOLVE scholarships are not 
CAPS scholarships but are being 
administered through CAPS.

• Families were able to apply for a 
SOLVE scholarship through 
Gateway beginning September 1, 
2020.

SOLVE Scholarship 
Program Overview



• Students must be between 5 and 
12 years of age.

• Students must attend a school 
system offering a primarily-
virtual learning model.

• Family income may not exceed 
85% of the state median income 
(SMI).

• Families must be working and/or 
attending school.

SOLVE Scholarship Program Eligibility



If a school district offers 
primarily virtual only 

learning, meaning 50% or 
more of instruction in virtual, 
the school district is eligible 

for SOLVE scholarships.

If a school district offers in 
person learning for some, 
but not all grades K-7, the 
school district is eligible for 

SOLVE scholarships.

What does “primarily-virtual learning” mean?



• 70% of SOLVE applications are 

being automatically processed.

• DECAL staff typically process 

SOLVE applications manually 

within one business day.

• 4,503 families have applied for 

SOLVE scholarships, and the 

approval rate is 50%.

SOLVE Scholarship 
Program Status

3,347 children have 
already received SOLVE 

scholarships. 

Of the 4,100 slots 
allocated for SOLVE 

Scholarships, 753 slots 
are still available.

SOLVE Scholarship Slots
Available and Filled

DECAL SOLVE Application Data as of 10/30/2020



Where are SOLVE scholarships being used?

14% 14%
13%

11%

7%

DeKalb County Clayton County Bibb County Savannah-Chatham County Atlanta Public Schools

Percent of Children Approved by School District
Displaying the Districts with the Highest Scholarship Use

In total, 42 school 

districts are currently 

serving students with 

SOLVE scholarships. 

DECAL SOLVE Application Data as of 10/30/2020
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Number of Providers Serving Families with SOLVE Scholarships

By Provider Type

608 Child Care Learning 
Centers are serving 
families with SOLVE 

scholarships.

124 Exempt Providers 
are serving families with 

SOLVE scholarships.

68 Family Child Care 
Learning Homes are 
serving families with 
SOLVE scholarships.

In total, 800 Child Care 
Providers are serving families 

with SOLVE scholarships.

SOLVE Scholarship Providers

DECAL SOLVE Application Data as of 10/30/2020
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Age Range of Students with SOLVE Scholarships

DECAL SOLVE Application Data as of 10/30/2020



Income Range of Families with SOLVE Scholarships

Annual Income Range % of Families

$0 - $10,399 12%

$10,400 - $20,799 29%

$20,800 - $31,199 29%

$31,200 - $41,599 19%

$41,600 - $51,999 8%

$52,000+ 3%

Annual Income of Approved SOLVE Families

DECAL SOLVE Application Data as of 10/30/2020



Provider Survey During 
COVID-19, July 2020
Amy M. Jacobs, Commissioner for Georgia Department of Early Care and Learning



• Conducted by the Carl Vinson Institute of Government at UGA 

• Asked licensed providers about:

• their current “status”

• their COVID-related needs

• their experience applying for STABLE (Short Term Assistance 
Benefit for Licensed Entities) funds

• Survey emailed to 4,087 providers in July 2020

• 1,988 providers responded (49% response rate)

Survey Overview



Reasons for Decreased Attendance July 2020



Most immediate need for program(s)



Applied for STABLE funds – Round 1 (N=1,974)



Use of STABLE funds July 2020



Use of STABLE funds July 2020 (continued)



Use of STABLE funds July 2020 (continued)



STABLE funds helped child care program(s) remain open



Full Survey Results

Full Report with results can be found at: 
http://www.decal.ga.gov/BFTS/Covid19.aspx

http://www.decal.ga.gov/BFTS/Covid19.aspx


STABLE: Short Term Assistance 
Benefit for Licensed Entities
Woody Dover, Enterprise Project Management Director

STABLE



• Benefit payment for licensed Child Care Learning Centers and 
Family Child Care Learning Homes

• Apply via DECAL KOALA November 16 – December 2

• Open programs only

• Total funding up to $55 Million

• Payments issued by Maximus Inc.

• Spending deadline is June 30, 2021

STABLE: Round 2

Short Term Assistance Benefit for Licensed Entities

STABLE



• Same application as Round 1

• Total payment amount based on October attendance information

• $240 per child in attendance
• The rate per child is based on cost for a two-year-old at a 2-star Quality 

Rated provider in Metro Atlanta

• Minimum payment of $2,000

• Maximum payment amount per licensed location

• Simple budget allocation plan required

STABLE: The Details

STABLE



Log in to DECAL KOALA, https://decalkoala.com/

How to Apply: Getting Started

STABLE

https://decalkoala.com/


How to Apply: Entering Eligible Attendance

STABLE

Based on attendance during the month of October



How to Apply: Entering Eligible Attendance

STABLE

Step 1: Total Attendance



How to Apply: Entering Eligible Attendance

STABLE

Step 2: Early Head Start/Head Start Attendance



How to Apply: Entering Eligible Attendance

STABLE

Step 3: Georgia’s Pre-K Attendance



How to Apply: Entering Eligible Attendance

STABLE

Step 4: CAPS/SOLVE Attendance



How to Apply: Entering Eligible Attendance

STABLE

Private Attendance is calculated



How to Apply: Budget Allocation Plan

STABLE

• No minimum requirements in 

a single category

• Must account for 100%

• Funds must be liquidated by 

June 30, 2021



How to Apply: Additional Guidance

STABLE

• Detailed instructions, application worksheet

• The application may be edited prior to the deadline

• Acknowledge and

• Confirmation message and email

• Contact us via email: STABLE@decal.ga.gov



COVID-19 Data
Randy Hudgins, Director of Research and Policy Analysis



Self-reported temporary status in DECAL KOALA



Self-reported 
temporary status in 
DECAL KOALA

DECAL temporary closure data as of 10/28/2020



“Open” By Quality Rated Status and Provider Type

DECAL temporary closure data as of 10/28/2020 



“Open” by Providers Serving CAPS

DECAL temporary closure data as of 10/28/2020



Child Care Services –
Provider Contact Log 

March 17th – September 30th

DECAL provider contact logs as of 3/17/2020 – 9/30/2020

As of September 30th… 

• 330 licensed providers voluntarily 

self-reported at least one case of 

COVID-19

• 75 counties reported at least one 

case of COVID-19



DECAL Division Updates



CAPS Updates
Elisabetta Kasfir, Deputy Commissioner for Childcare and 
Parent Services



Changes to Emergency Payment Policies
• Providers must be “Open-for Care” in order to bill for CAPS Scholarships
• Waivers for Temporarily Closed Programs

• Waivers are only required for programs whose temporary closures last more than 
30 days.

• Waiver requests must include:
1. The reason for remaining temporarily closed
2. The active steps taken to re-open
3. Any barriers to reopening

CAPS Policy Changes

Renewals for Ongoing Family Support

CAPS Updates



Child Care Services Updates
Pam Stevens, Deputy Commissioner for Child Care 
Services



•Updated DPH/DECAL COVID Guidance

•Updated COVID checklist

• Transportation continues to be for transport to the child's 
home, the child care facility, and schools only

•Virtual visits continue

•Update closure information in KOALA

Child Care Services Updates



Georgia’s Pre-K and Instructional 
Supports Updates
Susan Adams, Deputy Commissioner for Georgia’s Pre-K 
and Instructional Supports



Georgia’s Pre-K Teachers of the Year

Heather Melillo
West End Elementary - Rome

Alderine Healey
YMCA Paulding Early Learning - Hiram



Georgia Pre-K Week 2020
October 5 – 9 VIRTUAL 

Celebration!

• Over 800 Pre-K programs registered 
with Voices for Georgia's Children –
RECORD NUMBER!

• 8 DECAL board members read virtually

• Celebrity Engagement:
• Coy Bowles – Zac Brown Band

• Monica Kaufman-Pearson – Legendary 
Atlanta TV and Radio Personality

• Karen Greer – CBS46 News Anchor

• Foye Oluokun – Atlanta Falcons

• Brooks Lennon – Atlanta United

• Rafael Furcal – Atlanta Braves



Pre-K Update: Instructional Models

Traditional:  65%

Pre-K is provided in the regular 

classroom setting. All students 

attend each day on site.

Hybrid:  10%

Pre-K is provided via a 

combination of traditional 

classroom and distance 

learning.

Full Distance 

Learning:  25%

Pre-K is provided through full 

distance learning. Instruction 

is a combination of virtual 

learning and remote hands-on 

learning.



Pre-K Payments

• Pre-K payments will be 
based on the grant 
agreement and lead 
teacher credentials.

• Payments will not be 
prorated by student 
attendance.

Low Enrollment

• Classrooms with less than 
11 students will be 
reviewed for possible 
closure.

• Criteria for Review:
• SY2020 enrollment 
• SY2021 enrollment 
• Potential impact on SY2022 

enrollment
• Lead teacher credential issues
• Parental choice of models 

Pre-K Update: Interim Policy



• New courses available on the 
Georgia Professional 
Development System 
(GaPDS)

• Available to anyone who 
creates a free account

• Audiences
• Teachers

• Family child care professionals

• Center directors

• Approved trainers

• DECAL staff

Online Learning Library Initiative (OLLI)



• All courses are DECAL approved to count toward annual training 
requirements for licensed programs

• New course additions are planned for 2021 and 2022

• To learn more, visit www.gapds.decal.ga.gov

Online Learning Library Initiative (OLLI)

http://www.gapds.decal.ga.gov/


Quality Innovations and 
Partnerships Updates
Bentley Ponder, Deputy Commissioner for Quality 
Innovations and Partnerships



Quality Rated Updates

• Extended Quality Rated/CAPS deadline to 
at least December 31, 2021. 

• Quality Rated observations suspended 
until at least July 1, 2021. 

• “Hold Harmless” observations may occur 
in Spring 2021. 

• So far this year we have rated 506
programs:

• 299 providers rated with traditional 3-star, 
3-year rating. 

• 207 providers rated with a new 1-star, 1-
year rating option. 



Quality Rated Updates

• Based on success of the 1-star, 1-
year rating, Quality Rated created the 
Temporary Alternate Rating Options 
(TARO).

• Includes 1-star, 1-year rating option.
• Adds a 2-star, 1-year rating option.

• This option includes a guided Quality Rated 
Virtual Process (QRVP)

• The QRVP is being piloted Fall 2020. 

• Will be the rating method in 
Winter/Spring 2021

• Working on incorporating “re-ratings” 
into TARO. 



• If you are a CAPS provider that 
received your first star rating in 
2020, you should have received 
an email about registering for 
your incentive payment.

• Contact the Quality Rated Help 
Desk if you have not received 
this email:

Quality Rated 
Incentive Payments

QualityRated@decal.ga.gov

1-855-800-7747



2021 Cohort Dates

2021 Cohort

Portfolio 

Submission 

Window

Observation or QRVP Window

Rating 

Announcement 

Window

Cohort 1

TARO
January 4 – 29, 2021

Option B - QRVP

February 1 – April 30, 2021
May 2021

Cohort 2

TARO
March 1 – 31, 2021

Option B - QRVP

April 1 – June 30, 2021
July 2021

Cohort 3 

Traditional
May 3 – 31, 2021

On-site Observation

July 1 – September 30, 2021
August – October 2021

Cohort 4 

Traditional
August 2 – 31, 2021

On-site Observation 

October 1 – December 31, 2021

November 2021 –

January 2022

November 11 – 24: Providers in a 2020 Cohort and will not be rated after 2020 will automatically be 

switched to a 2021 cohort. Have until November 24 to change cohorts. 

November 25 – December 22: Providers with a 2021 required reassessment, including those who received 

a temporary one-star earlier this year, have priority to select a 2021 cohort. 

December 22: Any provider can select a cohort. 



Phone: 1-855-800-7747

QualityRated@decal.ga.gov

QR Help 
Desk

mailto:QualityRated@decal.ga.gov


• Hosted by your friendly neighborhood Community Coordinators.

• Led by Monique Reynolds from Quality Care for Children.

• Dates: 

• Thursday, 11/12 @ 12:30pm: South Region – Centers

• Thursday, 11/12 @ 6:30pm: South Region – Family Learning Homes

• Monday, 11/16 @ 12:30pm: Central Region – Centers

• Monday, 11/16 @ 6:30pm: Central Region – Family Learning Homes

• Tuesday, 11/17 @ 12:30pm: North Region – Centers

• Tuesday, 11/17 @ 6:30pm: North Region – Family Learning Homes

Business Services Webinar Related to STABLE II



Nutrition Services Updates
Rian Ringsrud, Deputy Commissioner for Finance & 
Administration











Q & A



Closing


